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Welsh Crucible steering group, 2011–
EPSRC (Engineering and Physical Sciences Research Council) peer review college, 1994–
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Awards etc
My book Fix IT: See and Solve the Problems of Digital Healthcare (Oxford University Press 2021)
won the BMA Best Book Award in General Medicine, 2022. My book Press On (MIT Press 2007)
won the best book in Computer and Information Sciences Category Award from the American
Association of Publishers.

I am a Freeman of The City of London, and of the Worshipful Company of Information
Technologists. I won the British Computer Society Wilkes Medal, and the GE Healthcare Award for
Outstanding Impact in Health and Wellbeing.

Fix IT: See and Solve the Problems of Digital Healthcare (Oxford
University Press, 2021) tells stories of widespread problems with
digital healthcare. The stories inspire and challenge anyone who
wants to make hospitals and healthcare better. The stories and
their resolutions will empower patients, clinical staff and digital
developers to help transform digital healthcare to make it safer
and more effective.

▷ Winner, General Medicine British Medical Association best books 2022. Judging panel comments: “It is
such an important book. Our ability to help patients is so reliant on IT and digital solutions. It has the
broadest appeal and has achieved something quite impressive. It is not just medically-focused in
presenting solutions. A real strength is that it takes examples from outside of healthcare and translates
them into healthcare. It should be read by all healthcare staff.”

▷ “This is an extraordinary book: a potent and engaging compendium of revelatory stories, bold insights,
wise advice, and fresh thinking.” – Daniel Jackson (Professor of Computer Science, MIT)

▷ “This is a brilliant and hugely enjoyable book which should be compulsory reading for anyone with
high-level responsibility for patient care.” – Martin Elliott (former Medical Director, Great Ormond Street
Hospital for Children)
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The Royal College of Physicians founded The Harold Thimbleby Award for Digital Transformation,
as one of its Excellence in Patient Care Awards 2025, to encourage and celebrate the digital
healthcare improvements advocated in the book Fix IT. See
https://medicalcare.rcp.ac.uk/excellence-in-patient-care-awards-2025
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Organization and Management, 31(1):28–37, 2017. DOI: 10.1108/JHOM-07-2016-0128
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of Drug Infusion Pumps,” Innovations in Systems and Software Engineering, 11(2):73–93,
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44. R. Koppel & H. Thimbleby, “The healthtech declaration,” IEEE Security and Privacy
Magazine, 13(6):84–86, 2015. DOI: 10.1109/MSP.2015.127

45. P. Cairns, P. Oladimeji & H. Thimbleby, “Unreliable numbers: Error and harm induced by bad
design can be reduced by better design,” Journal Royal Society Interface, 12(110):20150685,
2015. DOI: 10.1098/rsif.2015.0685
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Unit Checklist,” Clinical Medicine, 15(6):519–521, 2015. DOI:
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49. H. Thimbleby, “Processing Storage and Display of Physiological Measurements,” Anaesthesia
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6



2(e28):160–167, 2013. DOI: 10.4081/jphr.2013.e28
55. E. V. Bernstam, J. R. Herskovic, T. R. Johnson, E. Markowitza & H. Thimbleby, “SYFSA: A

Framework for Systematic Yet Flexible Systems Analysis,” Journal of Biomedical Informatics,
46(4):665–675, 2013.
http://www.sciencedirect.com/science/article/pii/S1532046413000695 DOI:
10.1016/j.jbi.2013.05.003

56. P. Lee, H. Thimbleby & F. Thompson, “Analysis of Infusion Pump Error Logs and Their
Significance for Healthcare,” British Journal of Nursing, 21(8):S12–S22, 2012.

57. H. Thimbleby, “Heedless Programming: Ignoring Detectable Error is a Widespread Hazard,”
Software — Practice & Experience, 42(11):1393–1407, 2012. DOI: 10.1002/spe.1141

58. G. Buchanan, J. Pearson & H. Thimbleby, “The Digital Reading Desk: A Lightweight
Approach to Digital Note-taking,” Interacting with Computers, 24(5):327–338, 2012. DOI:
10.1016/j.intcom.2012.03.001

59. H. Thimbleby, “Avoiding Latent Design Conditions Using UI Discovery Tools,” International
Journal of Human-Computer Studies, 26(2):1–12, 2010. DOI: 10.1080/10447310903498692

60. P. Cairns & H. Thimbleby, “Reducing Number Entry Errors: Solving a Widespread, Serious
Problem,” Journal Royal Society Interface, 7(51):1429–1439, 2010.
http://harold.thimbleby.net/interface/ DOI: 10.1098/rsif.2010.0112

61. H. Thimbleby, “Signposting in Documents,” Computer Journal, 54(7):1119–1135, OUP, 2010.
DOI: 10.1093/comjnl/bxq061

62. H. Thimbleby, “Think! Interactive Systems Need Safety Locks,” Journal of Computing and
Information Technology, 18(4):349–360, 2010. DOI: 10.2498/cit.1001921

63. P. Cairns & H. Thimbleby, “Affordance and Symmetry in User Interfaces,” Computer Journal,
51(6):650–661, 2008. DOI: 10.1093/comjnl/bxm102

64. H. Thimbleby, “Ignorance of Interaction Programming is Killing People,” ACM Interactions,
52–57, September+October, 2008. http://harold.thimbleby.net/health DOI:
10.1145/1390085.1390098

65. H. Thimbleby, “Robot ethics? Not yet. A reflection on Whitby’s “Sometimes it’s hard to be a
robot”,” Interacting with Computers, 20(3):338–341, 2008. DOI:
10.1016/j.intcom.2008.02.006
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separation,” NAMDET, Keynote, Manchester, 2014.

738. H. Thimbleby, “Risk Management in Medical Devices,” Central Sterilisation Club, Keynote,
Birmingham, 2014.
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739. H. Thimbleby, “Safety and Security and Why They are so Hard to Achieve,” Archimedes
Workshop on Medical Device Security, Keynote, Michigan, USA, 2014.
http://secure-medicine.org/workshop

740. H. Thimbleby, “The Computer as Team Player,” SHOT (Serious Hazards of Transfusion)
Symposium, Keynote, Manchester, 2014.

741. H. Thimbleby, “The tragic fallibility of medical devices and what to do about it,” The
Tri-Service Anaesthetic Society, Keynote, London, 2014.

742. H. Thimbleby, “Better Medical Devices and Systems,” Completing the Picture, Keynote,
Glasgow, 2013.

743. H. Thimbleby, “Engineering-out Errors in Drug Administration,” Hospital Pharmacy Europe,
Keynote, Birmingham, 2013.

744. H. Thimbleby, “System Causes of Error, and How to Start Fixing Them,” NAMDET: National
Association of Medical Device Educators & Trainers, Keynote, London, 2013.

745. R. Koppel & H. Thimbleby, “Unsafe in Any Bed,” Keynote, Taliesin Theatre, Swansea, 2013.
746. H. Thimbleby, “Blindspots and Safer Medical Systems,” DesignMed Europe, Keynote,

Stuttgart, Germany, 2012.
747. H. Thimbleby, “Improving Medicines Safety with New Technology,” Royal Pharmaceutical

Society Medicines Safety Symposium, Keynote, London, 2012.
748. H. Thimbleby, “Safe Interaction,” IFIP WG 10.4, Rockport, Massachusetts, 2012.
749. H. Thimbleby, “Widespread Errors are Fixable by Better Design,” Medical Equipment

Libraries Forum, Blackpool, 2012.
750. H. Thimbleby, “Dependable User Interfaces — Avoiding Computer-provoked “Human Error”

in Medical Systems,” 24th IEEE International Symposium on Computer-Based Medical
Systems (CBMS 2011), Keynote, Bristol, England, 2011.

751. H. Thimbleby, “Looking Beyond ‘Human Error’ to its Causes,” Symposium on Patient Safety
and Clinical Decision Making, Keynote, 2, Royal College of Physicians, Edinburgh, Scotland,
2011.

752. H. Thimbleby, “Looking Beyond ‘Human Error’ to its Causes and Prevention,” Scottish
Intensive Care Society Annual Scientific Meeting, Keynote, St. Andrews, Scotland, 2011.

753. H. Thimbleby, “Safer Health IT,” Aspiring to Clinical Excellence Conference, Guild of
Healthcare Pharmacists/UK Clinical Pharmacy Association, 7th Joint National Conference,
Nottingham, 2011.

754. H. Thimbleby, “Widespread Errors are Fixable by Better Design,” 15th National Biomedical
and Clinical Engineering Conference, Keynote, Birmingham, 2011.

755. H. Thimbleby, “History of Key Issues (in formal methods for HCI),” IFIP WG 2.7, London,
2010.

756. H. Thimbleby, “Looking Beyond ‘Human Error’ to its Causes,” Scottish Clinical Skills
Network, Keynote, Dundee, Scotland, 2010.

757. H. Thimbleby, “Reducing Designed-in Errors in Interactive Medical Devices,” 2009 Health and
Life Sciences Symposium, Keynote, Phoenix, Arizona, 2009.

758. H. Thimbleby, “Teaching HCI to Make it Come Alive,” Human-Computer Interaction
Educators, HCIEd, Keynote, Rome, 2008. http://www.mifav.uniroma2.it/hcied2008

759. H. Thimbleby, “Models of Reactive Systems and Their Complex Interactive Behaviour,” Brain
Computer Interaction: PASCAL Workshop 2007—BCI Meets HCI, Keynote, 2007.

760. H. Thimbleby, “HCI and Ethics,” EPSRC Loughborough Workshop on the Future of HCI, 2007.
761. H. Thimbleby, “Digital Stories,” ESRC Workshop on Universal Access, Keynote, London, 2006.
762. H. Thimbleby, “Highly Interactive Mathematical User Interfaces,” Mathematical

User-Interfaces Workshop, Fifth Mathematical Knowledge Management Conference, Keynote,
2006.

763. H. Thimbleby, “Making Formal Methods Work in HCI,” 1st International Workshop on Formal
Methods for Interactive Systems, Keynote, Macau, 2006.

764. H. Thimbleby, “The Computer Science of Everyday Things,” Faculty Lecture, Keynote,
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Glasgow University, 2006.
765. H. Thimbleby, “The Lansdown Lecture,” London, 2006.
766. H. Thimbleby, “Designing for Usability,” CIRCUA ESRC Conference, 2005.
767. H. Thimbleby, “Weapons of Maths Construction,” BT Science and Technology Seminar, 2005.
768. H. Thimbleby, “Weapons of Maths Construction,” Computing Science New Year Lecture,

Glasgow University, 2005.
769. H. Thimbleby, “Knowing Computer Technology,” Christians in Science Annual Conference,

Keynote, Sheffield, 2004.
770. H. Thimbleby, “Quality Research and Ethics,” EPSRC ‘EQUAL’ Conference, Keynote,

London, 2004.
771. H. Thimbleby, “Design Probes,” Xootic Symposium on Pervasive Computing, Keynote, 2001.
772. H. Thimbleby, “Symmetry and Affordance,” Xootic Symposium on Pervasive Computing,

Keynote, 2001.
773. H. Thimbleby, “Just Programming,” Sixth International Conference on Object-Oriented

Information Systems, OOIS2000, Keynote, 2000.
774. H. Thimbleby, “Killer User Interfaces,” WAP und Mobile eCommerce, Keynote, Frankfurt,

2000.
775. H. Thimbleby, “What is The Computer Medium?” Multi-viewpoint, Shaping the

Human-Computer Interface, Keynote, Design Research Society Conference, 1998.
776. H. Thimbleby, “3D Creativity for the Web,” International Conference, 3D and Multimedia,

WWW and Networks, Keynote, 1996. http://harold.thimbleby.net/sirds/index.html
777. H. Thimbleby, “Designing webs,” Designing the Internet, Keynote, London, 1996.
778. H. Thimbleby, “Future Internet Issues,” Internet: Opportunity or Threat?, Keynote, Institute

of World Concerns, Coventry, 1996.
779. H. Thimbleby, “The Challenge of Technological Hubris,” ετ ’94 Conference, Keynote, CCTA

(Government Office: Government Centre for Information Systems, 1994.
780. H. Thimbleby, “Can Humans Think?” The Ergonomics Society Annual Lecture, The

Ergonomics Society Lecture, Keynote, 1991.

5.4 Other invited conference presentations
781. H. Thimbleby, “Digital twins, definitions, benefits, and regulatory challenges,” Digital Twins:

Regulating Medical Devices as Safety Critical Systems, London, 2024.
782. H. Thimbleby, “The Simms Lecture: Fix IT — See and Solve the Problems of Digital

Healthcare,” Royal College of Physicians Update in Medicine, Distinguished Lecture, Leeds,
2023.

783. H. Thimbleby, “Global Roundtable Workshop,” Fifth European Emergency Medical Services
Congress, Glasgow, 2022.

784. H. Thimbleby, “Panel,” Going Mobile: Creating an IT solution that practitioners want to use,
North Tyneside Council, 2022.

785. H. Thimbleby, “Springboards for developing safer software for medical devices,” Development of
Software as a Medical Device, Institute of Physics and Engineering in Medicine (IPEM), 2022.

786. H. Thimbleby, “Launch of The International Fix IT digital healthcare prize,” Royal College of
Physicians Medicine, 2022, Royal College of Physicians, London, 2022.

787. H. Thimbleby, “Computers — the enduring error: output = truth,” BCS Law Specialist Group,
BCS, London, 2021.

788. H. Thimbleby, “Make IT Work,” York Sixth Form CS Program, York, 2021.
789. H. Thimbleby, “AI, cybersecurity, law and patient safety,” Association of Personal Injury

Lawyers, London, 2020.
790. H. Thimbleby, “Resilient Open Source in an age of pandemic urgency,” Viral Response

Roundtable – Session no. 4 – How to audit and secure accreditation for your COVID product?,
Madrid, Spain, 2020.

791. H. Thimbleby, “Showcase panel session,” WHINN: Week of Health and Innovation, Odense,
Denmark, 2019.
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792. H. Thimbleby, “The Simms Lecture: Overcoming the challenges of poor IT in hospitals,”
Digital Health & Care and Safety of Connected Health: Improvement & Applications
Conference (DICOH’18), Warwick, 2018.

793. H. Thimbleby, “The Simms Lecture: Overcoming the challenges of poor IT in hospitals,” Royal
College of Physicians, Distinguished Lecture, York, 2018.

794. H. Thimbleby, “A Crisis To Be Avoided,” Patient Safety Week, Abertawe Bro Morgannwg NHS
University Health Board Singleton Hospital, 2017.

795. H. Thimbleby, “Human error and healthcare systems,” Computer Science and Law
Engagement, Swansea, 2017.

796. H. Thimbleby, “Human Factors in Medicine,” Never Events Workshop, Abertawe Bro
Morgannwg NHS University Health Board Morriston Hospital, 2017.

797. H. Thimbleby, “Taking The Agenda Forward,” Digital Futures in health & wellbeing — can
public services survive without them?, Swansea, 2017.

798. H. Thimbleby, “Human Factors: Another view,” Human Factors, UK Medicines and
Healthcare Products Regulatory Agency (MHRA) Stakeholder Event, London, 2015.

799. H. Thimbleby, “Bad Design to Die For,” TEDx River Tawe, 2013.
800. H. Thimbleby, “Human error is not the problem,” Central Sterilising Club Annual Scientific

Meeting, Bristol, UK, 2013.
801. H. Thimbleby, “Our equipment isn’t safe, and how to start fixing it,” Advanced Critical Care

Practitioners 1st National Conference, Royal College of Anaesthetists, London, 2013.
802. H. Thimbleby, “System causes of error and how to start fixing them,” Glasgow University,

2013.
803. H. Thimbleby, “Using ICT for safer and more effective healthcare,” Grenoble Interdisciplinary

Days 2013, Grenoble, 2013.
804. H. Thimbleby, “The science of HCI,” Designing Digital Futures Workshops, Sony, Pencoed,

2011.
805. H. Thimbleby, “The science of HCI,” Designing Digital Futures Workshops, Ty Menai, Bangor,

2011.
806. H. Thimbleby, “Poor system design: A hidden problem in patient safety,” Aberdeen

University/NHS Grampian Patient Safety Guest Lecture Series, 2010.
807. R. Beale & H. Thimbleby, “Saving people by design,” E-Health Insider Conference,

Birmingham, 2010.
808. H. Thimbleby, “Devices don’t detect errors: What if they could?” Workshop on Interactive

Medical Devices, UCL, 2009.
809. H. Thimbleby, “Error and misplaced liability for error at the sharp end,” 2nd. European

Workshop on Education and Training for Patient Safety, University of Warwick, 2009.
810. H. Thimbleby, “Grand Challenges in eHealth,” Panel, ACM CHI, Boston, USA, 2009.
811. H. Thimbleby, “Grand Challenges in Human Error,” Natural Computing Applications Forum,

NCAF, 2009.
812. H. Thimbleby, “History of Key Issues, and Why We are Failing,” IFIP WG 2.7/13.4 User

Interface Engineering, Open Problems in User Interface Engineering Workshop, London, 2009.
813. H. Thimbleby, “Interactive medical devices,” Clinical Systems Improvement Open Seminar,

Warwick Medical School, 2009.
814. H. Thimbleby, “State Machine Engineering,” IFIP WG 2.7/13.4 User Interface Engineering,

Open Problems in User Interface Engineering Workshop, London, 2009.
815. H. Thimbleby, “The National Research Scene,” EPSRC Workshop on Grand Challenges in

Information Driven Health, 2009.
816. H. Thimbleby, “Understanding Interactive Medical Devices,” MediWales Seminar, Cardiff,

2009.
817. H. Thimbleby, “Architects or Builders?” HCIed 2008: Architecting The Future, Rome, 2008.
818. H. Thimbleby, “Data Collection at the Bedside—Clinical Information Collection in the 21st

Century,” Royal College of Physicians Joint Specialist Society Clinical Effectiveness Forum,
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Royal College of Physicians, London, 2008.
819. H. Thimbleby, “Digital Stories,” Royal Society/NRF Conference, User-Generated Content

Systems and Services for Developing Country Contexts, Cape Town, South Africa, 2008.
820. H. Thimbleby, “Lecture series: TATA Excellence in Computer Science Week,” Pune, India,

2008.
821. H. Thimbleby, “New Approaches to Dosage Calculation and How They Can Reduce Errors,”

Healthcare Extensions Technologies, UCL, London, 2008.
822. H. Thimbleby, “Powerful interactive calculators,” TECHFEST, Mumbai, 2008.
823. H. Thimbleby, “TippingPoint Germany 2008,” Potsdam Institute for Climate Impact Research

and British Council, Berlin, 2008.
824. H. Thimbleby, “Understanding and Reducing Designed-in IT Errors in Healthcare,” Hospital of

the Future Workshop, Oxford University, 2008.
825. H. Thimbleby, “User Generated Content: The Grand Challenges,” Royal Society/National

Research Foundation South African Workshop on User Generated Content for Developing
Countries, Cape Town, 2008.

826. H. Thimbleby, “Building the Future with Weapons of Maths Construction,” Glasgow
University Lecture, Glasgow, 2006.

827. H. Thimbleby, “Schools Lecture,” Glasgow University Lecture, Glasgow, 2006.
828. H. Thimbleby, “Alterando il destino dell‘umanità,” Due Mondi Spoleto Festival, Italy, 2005.
829. H. Thimbleby, “Bring the past to life and preserve today for tomorrow,” National Waterfront

Museum, 2005.
830. H. Thimbleby, “Creative future technologies,” The Creative Technology Sector and Near

Future Workshop, Colwyn Bay, 2005.
831. H. Thimbleby, “Future Relation of People and Computers,” Swansea Science Café, 2005.
832. H. Thimbleby, “Nella tela del ragno: Il futuro nel web,” Due Mondi Spoleto Festival, Italy,

2005.
833. H. Thimbleby, “Tenantspin & tagging,” Cardiff Festival of Creative Technology, 2005.
834. H. Thimbleby, “Communicating Science Honestly,” Royal Society/British Association

Conference on Communicating Science, London, 2004.
835. H. Thimbleby, “Multidisciplinary Research,” 20 Years of HCI, Loughborough, 2004.
836. H. Thimbleby, “Interactive Television,” Londonone: iTV Conference, London, 2002.
837. H. Thimbleby, “AI as Applied Justice,” Feats and Frontiers, An International AI Symposium

in Memory of Sidney Michaelson, Edinburgh, 2001.
838. H. Thimbleby, “Automating Manuals,” Bluecoat Conference, London, 2001.
839. H. Thimbleby, “Computer Viruses, Trojans and Cryptography: The Issues,” National

Residential Conference for Heads of Information Technology and Computing in Further
Education Colleges, 2001.

840. H. Thimbleby, “From Logs to Calculators,” 1000 Years of British Mathematics, Royal
Institution, 2001.

841. H. Thimbleby, “Justice and Programming,” IFIP 9.2.2, Namur, Belgium, 2001.
842. H. Thimbleby, “UCL Interaction Centre,” Natural History Museum, London, 2001.
843. H. Thimbleby, “UK HCI: Public and Private Thoughts,” Fourth Workshop on Effective

Training and Education in HCI, 2001.
844. H. Thimbleby, “Handheld and Ubiquitous Computing, HUC2k,” EPSRC Workshop, 2000.
845. H. Thimbleby, “Mobile Phones,” Design for Usability, London, 2000.
846. P. Cairns & H. Thimbleby, “Thoughts on User Interface Patterns,” Patterns in Human

Computer Interaction, IFIP WG13.2/BCS HCI Group, 2000.
847. H. Thimbleby, “Trust Panel,” ACM CHI, Amsterdam, 2000.
848. H. Thimbleby, “Commentary on P. Ladkin’s “Ursachenanalyse von Unglücksfällen in

Luftverkehr”,” Natur, Gesetz, Naturgesetz: Historiche und Zeitgenössische Perspektiven
(Conference on Natural Law: Historical and Contemporary Perspectives), Max Planck Institut
für Wissenschaftsgeschichte (Max Plank Institute for the History of Science), Bad Homburg,
1999.
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849. P. Duquenoy & H. Thimbleby, “Justice and Design,” IFIP 9.2.2, Namur, Belgium, 1999.
850. H. Thimbleby, “User Centred Tools,” Workshop on User Centred Design, Interact’99,

Edinburgh, 1999.
851. H. Thimbleby, “Internet Ethics,” IFIP 9.2.2 Namur, 1998.
852. H. Thimbleby, “Making Computing Exciting,” First Workshop on the Design of Hypermedia,

CERN, Geneva, 1998.
853. H. Thimbleby, “Panel,” Workshop on User Interfaces for Theorem Provers, Eindhoven, 1998.
854. H. Thimbleby, “EPSRC Panel,” BCS Conference on People and Computers, HCI’97, Bristol,

1997.
855. H. Thimbleby, “Interactive devices,” Science Prestige Lecture, University of Canterbury,

Christchurch, New Zealand, 1997.
856. H. Thimbleby, “Internet and Unity,” Unity’97: Multicultural Festival for European Year

Against Racism, 1997.
857. H. Thimbleby, “Internet Ethics,” Edinburgh International Science Festival, 1997.
858. H. Thimbleby, “Personal Boundaries/Global Stage,” IEE 20/20 Vision Conference on Morality

in the Information Society, 1997.
859. H. Thimbleby, “Visualising The Future,” BT, Martlesham, 1997.
860. H. Thimbleby, “3D Illusions,” Science Engineering Technology, SET’96, 1996.
861. H. Thimbleby, “Benjamin Franklin,” Conference of Professors and Heads of Electrical

Engineering, 1996.
862. H. Thimbleby, “Digital cryptography,” Edinburgh International Science Festival, 1996.
863. H. Thimbleby, “Future of the Internet,” Science Engineering Technology, SET’96, 1996.
864. H. Thimbleby, “Systematic Web Authoring,” The Missing Link: Hypermedia Usability

Research & The Web, Open University, 1996.
865. H. Thimbleby, “Calculators: Controversy & Deception,” Edinburgh International Science

Festival, 1995.
866. H. Thimbleby, “Computers and Communications,” British Association for Advancement of

Science Annual Conference, Newcastle, 1995.
867. H. Thimbleby, “3D Pictures,” Edinburgh International Science Festival, 1994.
868. H. Thimbleby, “Autostereograms,” Use Your Head Society, 1994.
869. M. A. Addison & H. Thimbleby, “Hyperdoc Demonstration,” BCS Conference on People and

Computers, HCI’94 Demonstration Session, 1994.
870. H. Thimbleby, “‘Fifth Generation’ User Interfaces: The Way Ahead For Complex Systems,”

BCS Conference on People and Computers, HCI’94 Demonstration Session, 1994.
871. H. Thimbleby, “Designing Easy to Use Gadgets,” IEE Surrey Region AGM Lecture, 1993.
872. H. Thimbleby, “Formulating Usability,” Workshop on Formal Methods for the Design of

Interactive Systems, York, 1993.
873. H. Thimbleby, “Interaction Style,” BCS Electronic Publishing Specialist Group Conference,

1993.
874. H. Thimbleby, “New Consumer Interfaces,” BCS Conference on People and Computers,

Industrial Programme, VIII, 1993.
875. H. Thimbleby, “Science for Technophobics,” Edinburgh International Science Festival, 1993.
876. H. Thimbleby, “Why Are Children Better At Using Video Recorders Than Their Parents?”

British Association for Advancement of Science Annual Conference, Bristol, 1993.
877. H. Thimbleby, “Human Computer Interfaces,” The Scottish Computer Show, Glasgow, 1992.
878. H. Thimbleby, “Principles for User Enhanceable Systems,” Department of Trade and Industry

User Enhanceable Systems Programme, London, 1992.
879. H. Thimbleby, “Usability by Design,” Conference on Open Systems, Scottish Enterprise/Forth

Valley Enterprise Conference, 1992.
880. H. Thimbleby, “Video Recorders Adults Can Use,” Edinburgh International Science Festival,

Edinburgh, 1992.
881. H. Thimbleby, “Computer Viruses or Free Speech?” Edinburgh International Science Festival,

1991.
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882. H. Thimbleby, “Computers Have No ‘Special Needs’ Yet They Can Hardly Use Anything,”
Workshop on Human-Computer Interaction and Users with Special Needs, York, 1991.

883. H. Thimbleby, “Humans are Computers Too!” Edinburgh International Science Festival, 1991.
884. H. Thimbleby, “HyperCard: An Object-Oriented Disappointment,” Joint meeting of BCS HCI

and OOPS Specialist Groups, Glasgow, 1991.
885. H. Thimbleby, “JCI Database (software demonstration)?” Joint Research Councils’ Initiative

Meeting, 1991.
886. H. Thimbleby, “New Approaches to Design,” Second Joint Research Council Summer School,

London, 1991.
887. H. Thimbleby, “The Main Problem in HCI,” Panel Session, BCS Conference on People and

Computers, HCI’91, Edinburgh, 1991.
888. H. Thimbleby, “Artificial Life,” St. Andrew’s Diocesan Conference, 1990.
889. H. Thimbleby, “Bugs in HyperCard,” Joint Research Council Summer School, Edinburgh, 1990.
890. H. Thimbleby, “Computer Viruses (panel),” Second International Artificial Life Conference,

Santa Fe, USA, 1990.
891. H. Thimbleby, “Information Technology: High Technology and a Risk Activity,” Comett

Workshop, Montpellier, 1990.
892. H. Thimbleby, “Panel,” Edinburgh International Science Festival, 1990.
893. H. Thimbleby, “Putting Computer Viruses to Good Use!” Edinburgh International Science

Festival, 1990.
894. H. Thimbleby, “Using Menus,” Scottish HyperCard Users’ Group Meeting, 1990.
895. H. Thimbleby, “Bugs,” Edinburgh International Science Festival, 1989.
896. H. Thimbleby, “Computer Viruses,” Computer Support for Teaching Workshop, Stirling

University, 1989.
897. H. Thimbleby, “Formal Methods in HCI,” IFIP Workshop, 1989.
898. H. Thimbleby, “Simple Algebraic Properties of Interfaces,” Reasoning about Interaction, Alvey

Workshop, York, 1989.
899. H. Thimbleby, “User vs Designer: The Case of Bugs,” Computers—Visions for the Future,

Canon Research Europe, 1989.
900. H. Thimbleby, “Author’s Cross Referencing,” BCS Software Engineering Specialist Group,

Manchester, 1988.
901. H. Thimbleby, “User Models,” BCS Conference on Expert Systems’88, Brighton, 1988.
902. H. Thimbleby, “SIRUP: A SIR Utility Program,” Elliott Computer Users’ Group Annual

Meeting, 1976.

5.5 Other invited lectures, webinars, and seminars
903. H. Thimbleby, “Bad and misunderstood digital needs fixing,” University of York, 2024.
904. H. Thimbleby, “The connections between the Grenfell fire, the Post Office Horizon scandal,

and NHS digital healthcare, and what to do about it,” University of Glasgow, 2024.
905. H. Thimbleby, “The Post Office Horizon scandal and NHS digital healthcare,” UCL, London,

2024.
906. H. Thimbleby, “Interview,” University of Pennsylvannia, USA, 2023.
907. H. Thimbleby, “Quack IT and how to Fix IT,” Cardiff University, 2023.
908. H. Thimbleby, “Quack IT and how to Fix IT,” Swansea University, 2023.
909. H. Thimbleby, “Fix IT workshop in digital healthcare,” InterSystems, Windsor, UK, 2022.
910. H. Thimbleby, “Ann Blandford and UCLIC,” UCL, London, 2022.
911. H. Thimbleby, “We need to Fix IT in digital healthcare,” Swansea MSc Health Informatics,

2022.
912. H. Thimbleby, “Fix IT in digital healthcare,” Corti, Copenhagen, 2022.
913. H. Thimbleby, “Answering questions on digital healthcare,” University of Pennsylvania, USA,

2021.
914. H. Thimbleby, “Principles of Human Factors Engineering for Trustworthy Medical Device

Software,” Food and Drug Administration (FDA), USA, 2021.
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915. H. Thimbleby, “NHS Digital Regulation is Broken,” University of Manchester, 2021.
916. H. Thimbleby, “Answering questions on digital healthcare,” University of Buffalo, USA, 2021.
917. H. Thimbleby, “Answering questions on digital healthcare,” University of Pennsylvania, USA,

2020.
918. H. Thimbleby, “Let’s fix digital healthcare,” MIT, Boston, USA, 2020.
919. H. Thimbleby, “Nobody understands digital healthcare,” University of Victoria, Canada;

University of Buffalo, USA; University of Pennsylvania, USA, 2020.
920. H. Thimbleby, “Digital Theater,” University of Texas, Health Sciences, Houston, USA, 2020.
921. H. Thimbleby, “Nobody understands digital healthcare,” Clinical Decision Support, University

College Hospital, 2020.
922. H. Thimbleby, “Computational Thinking in Healthcare,” Edinburgh University, 2019.
923. H. Thimbleby, “Options for our future digital health,” Institute of Healthcare Engineering,

UCL, London, 2019.
924. H. Thimbleby, “Safer healthcare IT,” University of Pennsylvania, Philadelphia, 2019.
925. H. Thimbleby, “Safer healthcare IT,” SRI International (SRI), San Francisco, 2019.
926. H. Thimbleby, “CLSP Episode 10 - 26/10/2018 — Prof. Harold Thimbleby, healthtech and the

NHS,
Johnny English review,” Podcast, 2018. https://soundcloud.com/sara-correia-713184527/
clsp-episode-10-26102018-prof-harold-thimbleby-healthtech-and-the-nhs-johnny-english-review

927. H. Thimbleby, “Digital and cybersecurity chaos in healthcare — and fixing it?” Queen Mary
University of London, 2018.

928. H. Thimbleby, “Healthcare at the interface,” British Computer Society ICT Ethics Specialist
Group, London, 2018.

929. H. Thimbleby, “Clear thinking about IT in Healthcare,” Manchester University, UK, 2017.
930. H. Thimbleby, “Fixing bugs in Healthcare,” University of Bonn, Germany, 2017.
931. H. Thimbleby, “Fixing healthcare IT,” University of Michigan, USA, 2017.
932. H. Thimbleby, “Modern lessons from the German Enigma,” repeated 3 times, University of

Michigan, USA, 2017.
933. H. Thimbleby, “Challenging how we think about IT for improving and protecting the nation’s

health,” Public Health England, Porton Down, 2016.
934. H. Thimbleby, “Incentivising the quality of software, hardware and systems,” Cyber safety and

resilience: Strengthening the digital systems that support critical infrastructure and the
internet of things, Royal Academy of Engineering, London, 2016.

935. H. Thimbleby, “Opportunities for research in Health IT,” Toulouse, France, 2016.
936. R. Koppel & H. Thimbleby, “Critical Issues in Electronic Health Record (EHR) Patient

Safety,” SafetyLeaders.org webinar, 2015.
937. H. Thimbleby, “Devices are not equally safe: Buy and use them carefully,” National Medical

Devices Safety Network, NHS Webex, 2015.
938. H. Thimbleby, “Failure of medical device regulation,” Cambridge University, 2015.
939. H. Thimbleby, “Human Factors and missed solutions to WWII Enigma design weaknesses,”

Cambridge University, 2015.
940. H. Thimbleby, “Outside In: Health-Tech Continuum,” Politico TV, Washington DC, USA,

2015.
941. H. Thimbleby, “The best way to improve healthcare is to improve programmers,”

Høyteknologisenteret i Bergen, Norway, 2015.
942. H. Thimbleby, “The World War II Enigma and its Human Factors lessons,” University of

Bergen, Norway, 2015.
943. H. Thimbleby, “At Least You Can Trust Your Calculator — Or Can You?” Johns Hopkins

University, Baltimore, 2014.
944. P. Masci & H. Thimbleby, “Broken Interfaces,” US Food and Drug Administration (FDA),

MD, USA, 2014.
945. H. Thimbleby, “Computers and Devices as Team Players in Hospitals???” San Francisco

General Hospital, California, 2014.

47



946. H. Thimbleby, “Healthcare’s IT Crisis, Informatics Grand Rounds Lecture,” Johns Hopkins
University, Baltimore, 2014.

947. H. Thimbleby, “Medical devices,” Agora, Swansea, 2014.
948. H. Thimbleby, “Overview of Human-Computer Interaction,” Lingnan University, Hong Kong,

2014.
949. H. Thimbleby, “Safer healthcare IT,” Microsoft Research, UK, 2014.
950. H. Thimbleby, “Safer Healthcare IT,” Cambridge University, 2014.
951. H. Thimbleby, “Safety versus Security in Healthcare IT,” Cambridge University, 2014.
952. H. Thimbleby, “The World War II Engima: Avoidable bad design that lost a war,” Swansea

Sketty Club, 2014.
953. H. Thimbleby, “Designing to Make Error Visible,” University of Malta, 2013.
954. H. Thimbleby, “Human Error Is Not The Problem,” University of Kentucky, KY, USA, 2013.
955. H. Thimbleby, “Human Error Is Not The Problem,” University of Maryland, MD, USA, 2013.
956. H. Thimbleby, “Human Error Is Not The Problem,” University of Pennsylvania, PA, USA,

2013.
957. H. Thimbleby, “Identifying fixable problems in healthcare IT,” Mater Dei Hospital, Malta,

2013.
958. H. Thimbleby, “Improving Healthcare for Everyone,” Hong Kong Ergonomics Society, Hong

Kong, 2013.
959. H. Thimbleby, “Improving Healthcare for Everyone by Understanding Humans and

Technology,” Lingnan University, Hong Kong, 2013.
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