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1. About the PrecisionWeb Point of Care Data
Management System

Thank you for selecting the PrecisionWeb Point of Care Data Management System.
Intended Use

The PrecisionWeb Data Management System is a browser-based software application that allows
you to manage your Point of Care (POC) program from any computer throughout your healthcare
facility. Note that the PrecisionWeb Data Management system was previously called QC Manager 3.0
and is referred to as QCM3 throughout this manual.

The PrecisionWeb data management system includes configurable features to automatically or
manually forward patient and Quality Control (QC) results to the Laboratory or Hospital Information
System (LIS or HIS).

In addition, a bi-directional interface allows data to be uploaded from and downloaded to any
supported instrument. The bi-directional interface helps you to manage data and comply with

laboratory standards and policies.

This product is not for diagnostic use; all patient diagnostics should be based on results reported by
the point of care instrument.

User Interface Screens

»  The User Interface (Ul) screens are designed to support the management of test results,
operators, instruments and lots (reagent lots, control lots, linearity lots and proficiency lots).

= The Ul screens allow you to set up the facilities within your organization and name the
associated departments and locations.

Multiple Users

= Multiple users can access the system at one time.

*  The system allows for customized levels of access. Each level of access will provide the user with
visibility to the Ul screens and functions specific to the user's needs. This is referred to as custom

scope and permissions.

»  Authorized users can access the system from any networked computer using Windows Internet
Explorer (version 5.5 or later).
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Reports
»  The system allows you to select 23 different default report types that can be used to create
individual customized reports for your facility. Report settings can also be saved for easy retrieval

at a later time.

» Each default report has specific filters available that allow you to include certain types of data in
your report, such as comment codes, instrument errors, and test result outlier data.

= When a customized report is viewed later, the current data from the database will appear in the
report. This eliminates the need to re-create reports that are required on a weekly or monthly
basis.

= The system also gives you the ability to e-mail links to reports saved as PDF files.

We are confident that the PrecisionWeb (QCM3) Point of Care Data Management System will help
you manage your POC program more effectively and efficiently.

Please read this user manual for additional information and step-by-step instructions and illustrations
on how to use the system.
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2. Screen Overview

User Logon Screen

The Administrator or Point of Care Coordinator (POCC) is responsible for providing each user with a
User ID and Password, and assign scope and permissions to access the system.

User scope and permissions affect the menu options available, the viewable Tree locations and the
actions one can perform when accessing the system.

The User Logon screen is the initial screen viewed by all users.

Tolog on to the system:

PrecisionWeb

User ID: ]

Password: | Ko |

© 2001 Abbott Laboratories. All Rights Reserved  (Version 1,044 5P4 Build 1.28)

1. Enter the User ID and Password you have been assigned. (See Chapter 9, Administrative,
Section My Profile Screen for information on changing your password.)

2. Click the Logon button, or press Enter on your keyboard.

3. [Ifavalid User ID and Password are entered, the system displays the QCM3 main screen.
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Warning Messages

Screen Overview

If the User ID or Password is not entered before clicking the Logon button, one of the following

warning messages is displayed:

Microsoft Internet Explore x|

A\

The Following Field(s) are required:
User ID
Passward

Microsoft Internet Explore; x|

N

The Following Field(s) are required:
Password

Microsoft Internet Explore x|

A

The following Field{s) are required:
User ID

. Click the OK button to clear the message and enter the missing field.

If the User ID or Password entered is not valid the following warning message is displayed:

Microsoft Internek Expl x|

& Invalid User I or Password

" Click the OK button to clear the message and enter a valid User ID or Password

If a QCM3 “database restore” is in progress, the following warning message is displayed:

Microsoft Internet Explorer

A

The QCM3 database has become temporarily unavailable.
Please logon again |ater,

Click the OK button to clear the message and log on again later.

The QCM3 session will expire if there is no activity within the application for 20 minutes. (Except for
the Summary screen; see Chapter 4, Section Summary Screen). After 20 minutes, the following

message appears:
Microsoft Internet Explorer x|
Your QM3 session expired due bo inackivity,
Please logon again,
" Click the OK button and log on again.
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Main Screen Details

The main screen has eight main features:

m\

Screen Overview

e

A
Precisionu/eb [Caboand [Review ¥ [Repors | Operators | Instmmnengg | Lats | Adniniaattve™ [Hep v] b admin: LooOf
Refresh @ | Hige Tree x| | ALL RESULTS: F » All Deparcments » A1l Locarions 4 No:fEH LISTER 0p:f
T Search Criteria '\
g oo’g:;”'za“m Instrument [PCx - Patient ID Reagent Type [A1 ~
L o OF Instrumert Serial Mo, Patient Mame Reagent Lot [ 21 - \E
D-E.Fﬂi o3 Result Type [ 21 — | Pt Dat;’?': — @ Lok [0 -
Result Based Alarm [(No Selection) ~|  Patient Data e ection) - Level [21 =
Source
Alarm Status| 21 2 Test [0 2 From @ [ozj14j2008 x|
Status | (ho Selection) ~ | Comment Status | (No Selection) id To J02/14f2007 ezl
Operator IDfMame Commert Code Period O [Tocay )
Export | | SaveTo My Views| | Display Records |
4 Records Found o
6 Exclude | Review | Edit | View| Re-Route | E-Mail
Location Test DatefTire #[Instrumert. [Instrument [Resut  |Reviewsd|Review Operstor  |Operstor D |Instrumert  |Patient
— an Mame  [serislMo. |Tspe Comment [Mame ommen:
e 01/10{2007 10:474M M03900020 Control Mo :EEKE“' Brian
(m] (2 01/10£2007 10:504M M08990020 Cortrol Mo :EEKE“' Gitm
M 01/10/2007 10:53AM M03990020 Patient Vs ADT :EEKE“' Brian za7 - 10003
Lz 01/10/2007 3:54PM - M0S990020 Patient  Ho :a‘mt‘ Bz - 10000
Exclude | Review | Edit | View | Re-Route | | E-Mail
4 Records Found
1. The Menu Bar — Displays a list of the available menu options across the top
of the screen. When you move your cursor over the menu
items, dropdown submenus appear.
. . . . .
2.The Location Tree Displays an expandable and collapsible list of the available

3. The Breadcrumb Trail

4.The Total Alarm Count

5.The Details Working Area

6. Action Buttons

7. Current Logged In User

8. Log Off

locations in the organization. The Tree can remain visible or
be hidden to allow more information to be displayed on the
Details Working area. The Tree is located on the left side of
the screen.

Displays the current menu selection, followed by the
current Tree selection (organization, facility, department or
location).

Displays the total count of unacknowledged alarms for the
Location Tree scope assigned to the user. The totals include
all locations accessible to the user regardless of the current
Tree selection.

Displays screens that will vary based on the selected menu
option. The menu and location selected in the Tree will
determine the information displayed. Search Criteria may
be present to help locate or filter information.

These buttons vary according to the selected screen. They
take the labeled action (Exclude, Review, Edit, Delete, E-Mail,
etc...) toitems selected in the table.

Displays the name of the current user.
Logs off the system
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The Menu Bar

The horizontal Menu Bar displays the options available to you depending on the scope and
permission level assigned to you by the Administrator or POCC.

The following main menu items are displayed:

Dashboard
Review
Reports
Operators
Instruments
Lots

Administrative

Clicking this menu item will display the Dashboard screen.

Moving the cursor over this menu item will display the Review menu.
Moving the cursor over this menu item will display the Reports menu.
Moving the cursor over this menu item will display the Operators menu.
Moving the cursor over this menu item will display the Instruments menu.
Moving the cursor over this menu item will display the Lots menu.

Moving the cursor over this menu item will display the Administrative menu.

Help  Moving the cursor over this menu item will display a list of available User
Manuals.
The table of contents will provide links to chapters and sections of the selected
User Manual.
If the PDF viewer is not installed, a message will ask you to install the PDF viewer.
Selecting a Menu Option

To view menu options:

1. Place the mouse cursor over a menu item until the cursor changes from an arrow to a hand and a
list of associated options appears.

2. Ifan option has additional choices, an arrow will appear to the right of the initial option.

3. Move the mouse cursor over the menu option to view the list of associated options in the
submenu displayed to the right of the initial list of options.

To select a menu option:

1. Place the mouse cursor over a menu item to highlight the associated menu options.

2. Move the cursor (now a hand) over the list of options that appear below the menu item until the
option you would like to select is highlighted.

24
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3.

Click the left mouse button to select that option.
Precisioﬂ%b [Dashboard [Review ¥ [Repos % [Operators ¥ [Instuments ¥ [Luts admin: LogOif
Refresh @ || Hide Tree x| [ ALL RESULTS: F1 » All Departments » All Lacations 15:fE8 op:f
— Search Criteria 2
D? Crganization Instrumentlm Patient ID[— User Satup * | Department ﬁ
- OIR My Profile Lacation
P aed o Instrument Serial Mo, Patient Namel R y HUEI LT VI
PoBEun Result Type [ &1 = [ Dat;rctm Panels Lot [ =l
o F2 5
L—, O Result Based Alarm | (Mo Selection) 'I patlE”StDDu?E: (Mo Zelection) i Levvel | 21 -
Alarm status [£1 | Test A1 - From & [o2f14/2007 £l
Status | (Mo Selection) = | Comment Status | (Mo Selection) it To [0zf14j2007 x|
Operator ID/Mame Comment Cndel Period £ [ Tockay 'I
Export | | Save To My Views | | Display Records |

To select a submenu option from the Administrative>>Organization Setup, Administrative>>User
Setup, Administrative>>Database or Lots>>Reagent options (these options have an additional

submenu):

1. Move the mouse cursor over Administrative or Lots to display the menu options.

2. Move the mouse cursor over the Reagent option under Lots or the Organization Setup, User
Setup or Database option under Administrative until the submenu appears.

3. Click on the desired menu option.

The Location Tree

The Location Tree is made up of one or more Facilities and associated Departments and Locations.
Each level of the Tree is linked to the level above. This is known as the Parent-Child relationship. The
Organization level is a Parent Level. The Location level is a child of the Department level. Facilities
and Departments can be either a Parent or Child.

Organization: Parent to all Facilities within the Organization

Facility: Parent to all Departments within the Facility, Child to the Organization

Department: Parent to all Locations within the Department, Child to the associated
Facility

Location: Child to the associated Department

The Location Tree displays the locations available to you depending on the scope and permission
level assigned to you by the Administrator or POCC.

9

If you have not been assigned access to a Facility, Department or Location the corresponding
location is not displayed in the Tree area.

The Tree displays an expandable and collapsible diagram of the location structure of the
organization.

Locations are created by the Administrator or POCC and appear in the Tree in the following
order:

Organization Name The named Organization

2-5
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H Facility Name

= Department Name
L Location Name

&, Instrument Type
a Instruments

Screen Overview

Associated hospitals and satellite clinics (Facilities) in the
Organization

Associated Departments in a Facility
Associated Locations in a Department
Instruments that have been added to a Location

Associated Instruments under an Instrument Icon in a Location

can be listed in the Tree.

Note: There are no limits on the number of Facilities, Departments, Locations or Instruments that

Selecting from the Tree Area

To select a location in the Tree:

1. Click the left mouse button on Organization, Facility, Department or Location.

2. Your selection is highlighted in blue in the Tree and displayed in the Breadcrumb Trail.

For example, the screens below show:

. The highlighted Organization with the associated Facilities

" The highlighted Facility with the associated Departments

" The highlighted Department with the associated Locations

" The highlighted Location with the associated Instrument Icons and Instruments
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Screen Overview

PrecisionWeb

PrecisionWeb

Refresh @ | Hide Tree |

Refresh & I Hide Tree xJ

Dﬁ' Organization
B F
o F2
- OIF

B2 b3

" PrecisionWeb
PrecisionWeb ==
Refresh @ I Hide Tree XJ
Refresh i | Hide Tree x |
Dﬁ' Organization
53 Organization - F1
D@ F2 D'D F3
B-Q F3
& IR
-85 L3 |:| iLSTAT
-8, pox
To expand and collapse the locations in the Tree:
" Click the left mouse button on the “+” symbol to display the contents of that location.
. Locations with a “+” symbol are collapsed.
" Click the left mouse button on the “-” symbol to collapse the contents of that location.
" Locations with a “-" symbol are expanded.

To refresh the Tree:

1. Click the left mouse button on the Refresh button to refresh the Tree with the current
information from the database.

2. When should you refresh the Tree? When you want to see new information, such as newly
added instruments or new locations added by others.

To hide the Tree:
1. Click on the Hide Tree button in the top right corner of the Tree.
2. Clicking on the Hide Tree button will hide the Tree and replace it with a thin, blue vertical bar.

" A Show Tree button will be displayed at the top of the blue bar.
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" When the Tree is hidden, the display area to the right (Details Working Area) is enlarged
and encompasses the area where the Tree had been displayed.

" Press the Show Tree button to display the Tree again.
PrecisionWeb PrecisionWeb  [pses PrecisionWeh_ [o=
Refresh r:J I@ide Tree :@ » SUMMARY: Eastern Madical Center s Py Refresh r‘b J(HidE Tree xD al
— o Search Criteria =]
£ Medical Certer Inc [ iAH— D@ Crganization
1§y Eastern Medical Certer % Ireteancel D [H] 1]
ISR - cictrics % - B-d b i
0152 ward A \_/ i BEEu
. Iij @ Viard B .—2 Rec?.rdsl Faund D 0 F2
() Southern Medical Certer ~ E-Mail | : o @ F3
] @ Western Medical Center Locakion * |Instrument | Instrurnen
 al Tvpe Serial Mo,
To pin the Tree:

1. When the Tree is hidden, move the cursor into the small, minimized sidebar on the left of the
screen (do not click the Show Tree button).

" The Tree will re-emerge with the Pin Tree option showing rather than the Hide Tree
option.
| Precisionzh_
I Refresh (F‘in Tree 4
\v
" Pinning the Tree restores a stable view of the Tree.
" Clicking on the Pin Tree button reverts the button back to Hide Tree.
The Breadcrumb Trail

A locator line is displayed below the horizontal menu and above the Details Working Area that shows
the selected menu option in teal-colored capital letters, followed by the Facility, Department and/or
Location you have chosen from the Location Tree.

" The current Tree selection (Facility, Department or Location) is shown at the end of the
Breadcrumb Trail in bold.

|Dash|:u:-ard |Re1riew bd | Reports b d | Oparators w | Instrurnents % |Lots /ﬁn{tiuev |He||:- |
—_

DASHBOARD: Eastern Medical Center » Pediatrics » Ward B /
LIS/ TEST ALARMS NMOTIFICATIONS
Cut-of-Range Resulk-LIS -- Mew Reagent Lok
Invalid Operator-LIS -- Expired Reagent Lok
" If the current Tree selection is a Facility, the Breadcrumb Trail will indicate that you are

looking at data from “All Departments>>All Locations.”
2-8
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" Similarly, if the current Tree Selection is a Facility and a Department, but not a Location,
the Breadcrumb Trail will note that you are looking at data from “All Locations.”

|Dash|:u:-ard |Re1riew hd |Rep-:-rts hd |Operatu:-r: hd |Instruments hd |Lots %trativev |He||:-
DASHBOARD: Eastem Medical Center » &ll Departrents » &l Locations
"l | LISfFTEST ALARMS NOTIFICATIONS
Qut-of-Range Result-LIS -- Mew Reagent Lok
Invalid Operator-LIS -- Expired Reagent Lak
The Total Alarm Count

An Alarm Count status bar is displayed in the upper right-hand corner to the right of the
Breadcrumb Trail and below the User ID identification.

" The Alarm Count is displayed on all screens except for the Logon screen.

The Alarm Count displays the total count of unacknowledged alarms for each of the following
categories:

" Notifications (No)
. LIS/Test Alarms (LIS)
" Operator Alarms (Op)
|Dashboard |Re\riew w |Reports b |Operators w |In:truments b |L0ts w |F\dministrati\rev |Help |

Nu: LIS:@ Dp:
NWOTIFICATIONS S —
Mewy Reagent Lok E

DASHBOARD: Eastem Medical Center » All Departments » All Locations
*| | LISfTEST ALARMS
Out-of-Range Result-L15

Each Alarm Count will display a maximum of five digits (max: 99,999) and is calculated as the sum of
all unacknowledged alarms, including all instruments for each alarm category.

If there are any unacknowledged alarms, the number is displayed in white text on red background. If
there are no unacknowledged alarms, the number “0” is displayed with black text on white
background.

If the number of alarms exceeds 99,999, this field will still display “99,999.”

" The Alarm Counts that are displayed include all alarms for all the locations to which the
logged-on user has access.
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Notes:
= The counts are independent of the location selected in the Location Tree.

= The Total Alarm Count bar will be displayed only if you checked Show Total Alarm Counts
under Alarm Preferences in the My Profile screen under the Administrative option on the
horizontal menu bar.

= Thealarm counts shown reflect your selection of alarm types under Show Alarms of Type in
the My Profile screen.

= Anexplanation of alarm types can be found in Chapter 4, Review, Section Alarms Screen.

The Details Working Area

The Details Working Area displays screens that will vary based the selected menu option.

The menu and location selected in the Tree will determine the information displayed. Search Criteria
may be present to help locate or filter information.

The screen you see immediately after you log on is determined by the option chosen from the
dropdown list in the Startup Screen field on the My Profile screen, under the Administrative
horizontal menu option.

To choose a Startup screen:

1. Move the mouse cursor over Administrative in the Menu Bar to display the menu options.

2. Move the mouse cursor down the options to My Profile.

3. Click on the My Profile option.

4. Inthe My Profile screen, under Profile Options, click on the arrow to the right of the Startup
Screen field to choose from the dropdown list of screen choices.
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5. Click the Save button at the bottom of the screen.

Screen Overview

MY PROFILE:
Profile Options

Startup Screen | (Mo Selection)

(Nu:u Selection)

Default Instrurment et laeEE]

Alarm PreferencqReview = Alarms

Reparts = Wiew
Reports = Suites
Reports = Import
Operators = Mew

Rewviewy = Summary

Review = All Results
Review = Patient Results
Show Alarms of T Review = Patient Lookup

[+ Test alarms
[+ Lot &larms

Password

v LIS TFansrefTaenerared SISrms

¥ ©perakar &larms

[T Change Password

Old |

Mew |

Confirm I

Save

Note: The remaining choices on the My Profile screen will be addressed in Chapter 9,

Administrative, Section My Profile Screen.
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If a user has not specified a startup screen, the Details Working Area displays the startup graphic.

Precision%b |Dashboard Review ¥ |Repons ¥ | COperators » | Instruments ¥ | Lots ~ | Administrative ¥ | Help ¥ admin LogOff

Refresh & | Hide Tree x

EE ) Organization
o OIE
- F2
[ R H W]

The screen displayed in the Details Working Area changes depending on which menu option you
have chosen from the dropdown lists on the horizontal Menu Bar.

When any menu option is selected from the horizontal menu, the Details Working Area displays:

. Search Criteria specific to the selected menu option (on the upper half of the screenin
blue-gray background), and/or

" A system default table with fields and action buttons, which vary depending on the
selected menu option and the user’s assigned Function Permissions (on the bottom half
of the screen).

Notes
. The Auto Refresh option on the Summary screen allows you to select how often the

information in the Table is automatically updated.

. When Auto Refresh is selected, the Auto Logout option is overridden.
. See Chapter 4, Review: Section Summary Screen for more information on Auto Refresh.
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Filtering Results

Tofilter the results displayed on a screen (use the Review>>Summary screen as an example):
1. Move your cursor to the Search Criteria area,

2. Select Instrument and Criteria from the dropdown lists,

3. Select a Location (Facility, Department or Location) from the Tree,

4. (lick the Display Records button.

. .
Preclslon%b |Dashboard Rewviaw ¥ |Reports ¥ | Cperators ¥ [Instruments ¥ |Lots ¥ | Administrative ¥ [Halp admin: LogOff
Refresh I Hide Tree x] SUMMARY: Eastern Medical Center » 4|l Departments » &ll Locations No:TEE Lis:E op:EE

Search Criteria
Ds Meclical Certer Inc
(B0 st Mecical Certer Criteria | Full listing =l Buta Refresh |5 Mirutes =l

=) 'gd\j:m:SA i Display Records
: A iSTAT
-8 pex 2 Records Foy STAT Stri
-8 ward B || E-Mail | ) 5 __Customize |

Instrument |Instrument |Connect Status [LIS Last Good QC Last Lipload Last Upload DateTime
Setial Mo, ame Transfer |Date Time Location

0 Southern Medical Center
(@ western Medical Certer

Location
- an
[ warda PCx MO3220068 MOS990068  MfA M8 o Ward A 07,/07;2004 10:01AM
[~ WardB PCx MOE210023 MOEZ10023  MfA IS 01/30/2003 2:154M  Ward B 07/07,;2004 9:20AM

2 Records Found

The information in the Table is updated based on the search criteria and location selected.
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Table Features

The Action Buttons appear on a dark gray background along both the top and bottom of the main
table in the Details Working Area.

Action Buttons listed on the Action Bar allow you to act on the information displayed in the table
depending on the permissions assigned to you by the Administrator or POCC.

. For example, the Action Bar on the All Results table displays the Exclude, Review, Edit,
View, Re-Route, Acknowledge and E-Mail action buttons.

If your User ID does not have permission to perform a certain function (i.e. edit a result record), the
corresponding action button is not displayed in the action bar.

PreCiSi()ﬂ“/eb [Dashboard [Review ¥ [Repons ¥ [operators ¥ [Instraments ¥ [Lats [ Adrrinistrative ¥ | Help ¥] admin: Log Off
Refresh @ | Hide Tree % ALL RESULTS: F1 » All Departments » all Locations No:fTT LISHE opEE =

ﬁ Search Criteria

K Crganization Iﬁ : lﬁ
: Instrument | -STAT d Patient 1D Reagent Type | Al =

ool gent Typ
(S Inskrument Serial Nu.l Patient Mame Reagent Lok | Al hl
BE Result Type [&1 g Fetert Datgwct’; &l Lot [=1 =

-8 isTar Befieate e

Resul: Based AIarmI(Nn Selection) VI @ ‘EF'SDU‘?CZI(ND Selection) - Level | 21 -
Al StatusIA\l 'I TestIAl\ i From = x|
StatusI(No Selection) 'I Comment Statusl(NO Selection) 2 To |03/27/2007 @
Operator ID,iNameI Comment Code Period [ Today -

Export | | SaveTo My Views | | Display Records |

3292 Records Faund Displaying Page 1 of 33 23 45 Newtw
Exclude | Review Edit Wiew Re-Route Acknowledge E-Mail
Location |Test DatefTime ﬁllnstrument |In5trument Result ‘Reviewedlﬂewew |ODeratUr |Ouerat0r (s} ‘Instrument
[~ an | |Name Setial Mo, |Tvpe ‘ |Comment |Name | ‘Cumment
ru 10/16/2000 3:0040 - 239999 EQ‘gct’U“i‘ Na
ru 05/07/2004 8:28AM = 299959 EQ‘E“’””‘E Ho - - 1
[ ou 05/07/2004 10:356M - 299999 Patient Mo - - 123
rou 05/07/2004 11:218M - 299999 Patient Mo 1
rou 05/07/2004 12:00PM - 299999 Linearty Mo 1
rou 05/07/2004 12:13PM = 299999 Linearity Mo = = 1
rou 05/07/2004 12:36°PM - 299999 Linearity Mo 1
ru 05/07/2004 1:37FM - 299999 Linearity Mo 1
ou 05112004 8:074M - 299993 EQ‘ECW”" Mo - - 1
rou 05/12/2004 9:044M = coggeg  Eledbronic - - 1

ac B -
4 | LlJ
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Columns

Each screen table has a different set of columns that may be displayed. You can select which
columns to display on most screens by using the Customize button.

Selecting Columns to Display
1. Click on the Customize button (to the right of each Action Bar either above or below the table).

" This will bring up a Select Columns to Display pop-up screen with the list of columns
available for the table associated with the menu item selected.

" All columns currently displayed in the table will be checked in the pop-up screen.

2} QCM 3.0 - Microsoft Internet -0 x|
SELECT COLUMNS TO DISPLAY -

ﬂj Cancel

24 Records Found

Colurnn Mame
[~ al

Location

Test Date/Time

Instrument MName
Instrument Serial Mo,
Result Twpe
Reviewed

Reviess Cormment
Operatar Mare
Operatar ID
Instrument Camment
Patient 1D

Patient Mame

Patient Date of Birth

Reagent Type
Reagent Lot
Lak

Level

Alatrns

Excluded

AR RI]IRIIAFRAI XA R A

LIS Transfer ;I

2. Choose which columns to display in the table. You can select one or more columns. Columns
not checked will not be displayed in the table.
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Note: If all the columns have been selected, the Customize button may be to the far right of the table and
not initially visible on the screen. You may need to scroll to the right using the scroll bar on the bottom of
your screen to see the Customize button.

3. Click OK to close the pop-up and save the selection. Selected columns are saved as defined for
each Menu option per user.

" If you check All, all columns will be displayed on the screen when the pop-up closes. If
you check All again, it will uncheck all selections and give you the error message: “Please
select at least one column to display.”

. Clicking the Cancel button will close the pop-up without saving any selections.
Notes:
= Selections will be saved only for the current user.
= This customization is available for each menu item’s associated table.

Sorting Data Columns

= Column headers with underlined hypertext can be sorted.

»  (Click on the underlined hypertext of a column header to sort the data in the Table in ascending
order by the selected column.

*  You can sort in descending order by clicking on the column header a second time.
= The sort order is indicated with an up or down arrow to the right of the column name.
»  The column header field that displays an arrow is the column the table is currently sorted by.

= Selected column sort is saved as defined for each Menu option per user.
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Search Criteria

ALL RESULTS: F2 = All Departments = All Locations

Instrument I PCx

=l Patient 10 |

Instrument Serial No. |

Patient Mame |

Result Type I Al

Resulk Based Alarm | (Mo Selection)

alarm Status I Al

Status I (Mo Selection)

Operator IDJMarme |

& Records Found

LI Patient DatBe"E)':I ]
=l Pa”e”StDE:I‘?E:kNo Selection) =]
= Test [41 =]
x| comment Status I (Mo Selection) |
Comment Code |
| Expont_|

Instrument  |Result
Serial Mo, Tvpe

Reviewsd

No:[FE Lis:TER op:f

Reagent Type I All

Reagent Lok | All

Lot [ 1

Level | &1

From ' [02/14/2008

To [02/14/2007

Ll B B L = L

Period ' | Ty

| Save To My UiewsJ | Display Records ]

Beview
Commenk

Instrument
Comment

Ciperator ID

[~ L3 01/09/2007 9:564M
ML= 01/10/2007 11:194M
[~ L3 01/10/2007 11:214M
- L3 011042007 11:224M
[~ L3 01/10/2007 11:234M
ML= 011042007 4:00PM

- MO6210023 REWEN Mo
= MOG210023  Control Yes
- MOG210023  Control Yes

= MOSZ10025  Patient ha

- MOEZ210023  Patient Mo

= MOe210023  Patient Mo

Exclude | Review | Edit | View

& Records Found

Re-Route | Acknowledge | E-Mail

- E -
= 787 =
- 787 -

Notes:

= The system stores the column sort for each table you have selected during a logged-on session.
= Thenext time you log onto the system the tables are displayed with your last preferred setup.
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Field Highlight Display

Screen Overview

Highlighted text will be displayed with white letters on red background in result data columns when
the data is related to an alarm. Highlighted text will be displayed with black letters on yellow
background in result data columns when the data is related to a previously acknowledged alarm.
Highlighted text may appear on the following screens: Summary, All Results, Edit Result, View
Result and Operator Certification.

Record Count

A record count appears above the Table that displays how many records meet the chosen

search criteria.

A page counter appears above the Table if the search criteria selected returns more records
than 100 records (up to 100 records will be displayed per page).

For example, the table below displays the text “2178 Records Found. Displaying Page 1 of 22 <<

Previous 12345 Next >>"

ALL RESULTS: BUMC » All Departrents » &ll Locations Nﬂ:m LIS: Op:]
Search Criteria
Instrument I PCx ;I Patient IC I Reagent Type I Al _:]
Instrument Serial Mo, l Patient Name I Reagent Lok i Al ;!
Patient Date OF y
Resulk Type I All ;I Birth I (3] Lok ! Al L‘
: Patient Data :

Resulk Based alarm I (Mo Selection) ;i e l (Mo Selection) _ﬂ Lewvel | Al :j
Alarm Status | &1 = Test [ | From & [03i01/2006 x|
Status | (Mo Selection) x| comment Status | (Mo Selection) | To [03/01 /2006 Ex|
Operator ID,I'Namei Comment Codel Period ITGE!E!';.-’ ;j
Export | Save To My Views | Display Records |

2178 Records Found Displaying Page 1 of 22

| Exclude | Review | Edit | View | Re-Route | Acknowledge | E-Mail |

Customize |

Location Test DateTime Instrument  |Patient [0 Reagent LIS Patient Daka  |GLU EQC Simulator I
I al Serial Mo, Lok Transfer |Source

[~ 4 Truett 03/01/2006 12:004M ME1490187 01055312003  67zk2g [T % 112 mgfdL = oz

[~ 4 Truett 03/01/2006 12:004M ME1630065 01059209001  67zkig A == emgfdl - =

[T 13Roberts 03012006 12:004M ME1110108 00571220011  67zk2g MfA 5 280 mg/dL =5 3

[~ ccu 03/01/2006 12:01AM Mele60107 - 67zk2g IS 2 48 mgfdL - --

M cau 03/01/2006 12:014M M40300045 01060527001 67zkig MiA o 103mgfdl - 4=

[T ccu 03012006 12:014M Melee0los - 67zk2g fA £ 261 mgfdL = 5=

[T 4 MarthICU 03/01/2006 12:024M ME1GE0011 01059155001  67zk2g M/A == 76 mgfdL == ==

[ zIcu 03/01/2006 12:024M ME1330144 01060061001  67zkig MiA == 138 mg/dl - =

[T ccu 031012006 12:034M M40900045 01060905001  67zk2g fA % 201 mgfdL = oz

[~ 11Raberts 030172006 12:044M ME190017 00945612005  67zkig MA == 125mgfdl - &5

To change pages:

1.

Click on a page number to display the group of data associated with the selected page.

2. Click on Previous or Next to display the previous or next group of pages, respectively.
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" Results are displayed in groups of five pages.

" If there is no next page (after the last page), the Next field is disabled.

" If there is no previous page (before the first page), the Previous field is disabled.

" The group of pages displayed will only contain numbers up to the highest page. For

example, if there are three pages, the Page Counter line will read: “Previous 1 2 3 Next”
with both the Previous and Next fields disabled.

User Manual

This user manual is accessible as a PDF file from the Help menu option on the right side of the

horizontal menu. The PDF document will allow you to access specific topics from the Table of
Contents via a hyperlink.
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3. Dashboard

Dashboard Overview

The Dashboard screen displays an overview of summary and alarm information. The Dashboard
screen provides a quick summary of test result exceptions, operator certification and instrument and
connectivity status. The Dashboard screen is available only if your account was granted this
permission by the Administrator or POCC. The information that appears is based on a User’s
assigned scope and permissions.

. The alarm counts displayed in the Dashboard screen reflect the selection in the
Location Tree.

" Changing your selection in the Location Tree will change the display of alarms to those
for the newly selected location.

" The Tree will only display locations for which you have been assigned permission to
view.

Dashboard Display Categories

The information in the Dashboard screen is grouped under the following separate category
headers.

LIS/TEST ALARMS
NOTIFICATIONS
OPERATOR
INSTRUMENT SUMMARY
MY VIEWS

*  The Alarm Type and Alarm Count (total unacknowledged alarms up to 99,999) for each alarm
type will be displayed in the rows under each category.

= Only the rows for alarm types that you have selected to view in My Profile under the
Administrative menu option will be displayed.

= Evenifan Alarm Type is turned off from the My Profile screen alarms will continue to be created
as applicable, but the alarms will not be displayed under the respective category on the
Dashboard screen.

»  Forexample, if you did not select the Test Alarms in the My Profile screen, the Invalid QC - Inst,
Out-of-Range QC, and Out-of-Range Result, Test Error and Patient ID Not Confirmed - Inst alarm
rows will not be displayed under the LIS/Test Alarms category header, however these alarms
will still be generated (for other users), just not displayed for you.
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Dashboard

If you do not have Review Menu Permissions, the My Views list is not displayed. The Review
menu permission is required to create and save custom Views.

PrecisionWeb

| Dashboard |Review + |Reports ¥ [perators  [Instuments ¥ Lots

| Administrative ¥ | Help

admin: LogOff

Refresh @ | Hide Tree x

D"§ Organization
0@ F
- F2
ERH |

- b3
55 s
-5, i-s7AT

-8, pcx

| 2]

DASHBOARD: F3 » All Departrents » All Locations

No:fEH Lis:fEE op:f]

LIS /TEST ALARMS
Out-of-Range Result-LIS
Invalid Operator-LIS
Invalid Patient-L1S

Repeat Tesk

Seripting Error
Out-of-Range QC
Out-of-Range Result

Test Rejected-LIS

Invalid OC-Inst

Result Edit Mok Forwarded
Patient ID Mot Confirmed-Inst

' P [ =
]

MY YIEWS Delete Yiew

NOTIFICATIONS
Mew Reagent Lok
Expired Reagent Lot
Tew Control Lat
Expired Control Lot
Mew Linearity Lok
Expired Linearity Lot
[ew Instrument

Test Error

Instrument Moved
Tlew Proficiency Lot
Reagent Exp, Warning
Contral Exp, Warning
Linearity Exp. Warning
Invalid Operator-Inst
Invalid Reanent-Inst
Rejected Result Alert

z LI [ - [ o
]

OPERATOR

Mlew Operator

Expired Op, Certification
Operator Exp. Warning

Hew Operator

| i

INSTRUMENT SUMMARY
Mot Connected

Upload Required

Upload Location Warning

}II

If there are no unacknowledged alarms for an alarm type under the respective alarm category

the count column to the right of each alarm type is empty and “- - “is displayed.

If there are unacknowledged alarms, the alarms are displayed in bold white text on red
background with the corresponding Alarm Type displayed as a hyperlink (blue type, underlined).
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Alarm Types

In the lists below, the alarm types chosen in My Profile are indicated next to the alarm.

LIS/Test Alarms
Alarm Type Description
Out-of-Range Result-LIS LIS Alarm is generated based on information returned

from the LIS/HIS. Test result submitted is out of range
(patient Action/Critical Range or QC Range).

Invalid Operator-LIS LIS Alarm is generated based on information returned
from the LIS/HIS. The Operator ID associated to test
result was not accepted by LIS/HIS. The Operator ID
should be corrected and result resubmitted.

Invalid Patient-LIS LIS Alarm is generated based on information returned
from the LIS/HIS. Patient ID associated to test result
was not accepted by LIS/HIS. Patient ID should be
corrected and result resubmitted.

RepeatTest LIS Alarm is generated based on information returned
from the LIS/HIS. The test result submitted was a
repeat test.

Scripting Error LIS Alarm is generated when the interface script times

out before the test result is sent to LIS/HIS. Result
should be resubmitted via QCM.

Out-of-RangeQC  Test Alarm is generated based on the QC Range set at time
of test. Alarm is created when the test result is
uploaded.

Out-of-Range Result  Test Alarm is generated based on Action/Critical Range set
at time of test. Alarm is created when the test result is
uploaded.

TestRejected-LIS LIS Alarm is generated based on information returned
from the LIS/HIS. Test result submitted was not
accepted by the LIS/HIS.

InvalidQC-Inst  Test Alarm is generated when the QC requirement is set to
Allow Test or Warn. By default Allow test is set to an
interval of 24 hours, therefore, when QCis not
completed every 24 hours, the system perceives that
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Alarm Description

the QC requirement is invalid or not satisfied even
though the meter does not prompt to complete QC.
A new alarm is created each time the instrument is
uploaded until the QC requirement is satisfied. This
alarm is applicable only to Abbott glucose monitors.

]

Result Edit Not Forwarded LIS Alarm is generated when a result has been modified
and saved, but not resubmitted to LIS/HIS (Forward to
LIS box not checked on Edit Result Record screen).
The original alarm is acknowledged and the 'Result
Edit Not Forwarded' alarm is created to alert that
result record was changed but not sent to the LIS/HIS.
If multiple changes are made this alarm is generated
for each change, however, the associated alarms can
be acknowledge in one step from the Edit Result
Record screen.

Custom Alarms LIS Up to 10 custom alarms can be created. Alarms are
created by Abbott personnel so that appropriate
setup can take place to generate the respective alarm.
Custom alarm(s) appear just below the Result Edit Not
Forwarded alarm.

Patient ID Not Confirmed-Inst  Test The instrument was unable to confirm the patient
information entered, but based on configuration
settings the test was allowed. This alarm is applicable
only to instruments that have the Patient ID
Confirmation capability.
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Notification Alarms

Alarm Type Description
New ReagentLot  New Alarm is generated when a new reagent lot is used.

Alarm is created upon initial upload if the reagent lot is
not currently listed in QCM. If the lot is in QCM no
alarm will be generated, as this alarm is generated
only once per lot.

Expired ReagentLot Lot Alarm is generated when a reagent lot used torun a
test is past its expiration date. Alarm is created based
on the expiration date entered in QCM.

Note: Abbott glucose test strip packaging is bar-coded. If the strip lot scanned is past its expiration date, the
glucose monitor will prompt “Invalid Lot, Date Expired” and thus not allow use of the expired strip lot.

New Control Lot  New Alarm is generated when a new control lot is used.
Alarm is created upon initial upload if the control lot is
not currently listed in QCM. If the lot is in QCM no
alarm will be generated, as this alarm is generated
only once per lot.

Expired ControlLot Lot Alarm is generated when a QC lot used to run a test is
past its expiration date. Alarm is created based on the
expiration date entered in QCM.

Remember: QC bottle for glucose monitor is
barcoded. If the scanned lot is used past its expiration
date, glucose monitor will not allow use of the expired
QClot.

Note: Abbott control lot packaging is bar-coded. If the control lot scanned is past its expiration date, the glucose
monitor will prompt “Invalid Lot, Date Expired” and thus not allow use of the expired control lot.

New LinearityLot  New Alarm is generated when a new linearity lot is used.
Alarm is created upon initial upload if the linearity lot
is not currently listed in QCM. If the lot is in QCM no
alarm will be generated, as this alarm is generated
only once per lot.

Expired LinearityLot Lot Alarm is generated when a linearity lot used torun a
test is past its expiration date. Alarm is created based
on the expiration date entered in QCM.

New Instrument  New Alarm is generated when a new instrument is
uploaded to QCM (instrument serial number is not
currently in the active database).

TestError  Test Alarm is generated when an instrument test error is
uploaded to QCM. One alarm is created for every test
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Alarm

Instrument Moved

New Proficiency Lot

Reagent Exp. Warning

Control Exp. Warning

Linearity Exp. Warning

]

New

New

Warning

Warning

Warning

Dashboard

Description

error uploaded. This alarm is applicable only to
Abbott glucose monitors.

Alarm is generated when an instrument is uploaded
with a new test result from a different location than it
was previously assigned. For this alarm to be
generated the Configuration Download assignment
under Instruments > Configuration must be set to
Download Location. If configuration Download is set
to Assigned Location or if no new test results exist
when the instrument is uploaded an alarm will not be
created.

Alarm is generated when a new proficiency lot is used.
Alarm is created upon initial upload if the proficiency
lot is not currently listed in QCM. If the lot is in QCM
no alarm will be generated, as this alarm is generated
only once per lot.

Alarm is generated when a reagent lot is due to expire.
Alarm is created based on the expiration date entered
in QCM under Lots > Reagent > Single Analyte or
Multi Analyte and the Expiration Date Notification
(days in advance) setting under Administrative >
Facility Settings. The system generates only one alarm
based on this criteria; additional alarms will not be
created. This alarm is facility specific.

Alarm will not be created unless expiration date is
defined in QCM.

Alarm is generated when a control lot is due to expire.
Alarm is created based on the expiration date entered
in QCM under Lots > Control and the Expiration Date
Notification (days in advance) setting under
Administrative > Facility Settings. The system
generates only one alarm based on this criteria;
additional alarms will not be created. This alarm is
facility specific.

Alarm will not be created unless expiration date is
defined in QCM.

Alarm is generated when a linearity lot is due to
expire. Alarm is created based on the expiration date
entered in QCM under Lots > Linearity and the
Expiration Date Notification (days in advance) setting
under Administrative > Facility Settings. The system
generates only one alarm based on these criteria;
additional alarms will not be created. This alarm is
facility specific.
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Alarm

Invalid Operator - INST

Invalid Reagent - INST

]

Operator

Lot

Dashboard
Description

Alarm will not be created unless expiration date is
defined in QCM.

Alarm is generated when the Operator Not Certified
requirement is set to Allow Test or Warn. When an
Operator completes a test because Lockout is not
enabled and the Operator has either an expired
instrument certification or is not on the current
instrument Operator list an alarm is generated. When
the meter is uploaded an alarm is created for each test
completed by the non-certified/expired operator. This
alarm is applicable only to Abbott glucose monitors.

Alarm is generated when the Strip Lot Not on List
requirement is set to Allow Test or Warn. When a strip
lot is used because Lockout is not enabled and the
strip lot is not on the approved strip lot download list
(Download to Instruments option under Lots, Reagent
menu) an alarm is generated. Upon upload an alarm
is created for every instance this strip lot was used to
test.

This alarm is applicable only to Abbott glucose
monitors.

Note: If download list exceeds the maximum number of strip lots accepted by the glucose monitor this alarm
will be created for all lots added to the download list over and above the maximum number. Expired strip lots or
lots no longer in use should be removed from the download list to free up a space for new strip lots and avoid

unnecessary alarms.
Rejected Result Alert  Yesor No Alert is set to 'Yes' when inbound rejected results

(uploaded test results) are present.

If test result upload is successful alert will remain as
'No'.

Operator
Alarm Type Description
Expired Op. Certification  Operator Alarm is generated when individual operator

certification has expired for a specific instrument type.
Alarm is generated on the day the certification status
changes from 'due to expire' (Op Exp Warning) to
'expired' because the certification was not updated. The
‘Op Exp Warning’ alarm is canceled for this Operator and
the certification status changed to expire. One alarm is
created per Operator for the expired instrument type
certification.
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Alarm Type Description
New Operator New Alarm is generated when a test is completed using an

Operator ID not listed in QCM (i.e. this can occur if
glucose monitor is set to Allow Test or Warn for the
Operator Certification requirement). Alarm is created
upon upload if the Operator ID is not currently on the
Operator list. If the operator ID exists no alarm will be
generated.

Operator Exp. Warning  Warning Alarm is generated when individual Operator
certification is due to expire for a specific instrument
type. Alarm is generated based on Expiration Date
Natification setting for Operator Certification under
Administration > Facility Settings. Once the Operator is
expired, the status changes from due to expire to expire,
and an 'Expired Op Certification' alarm is created for this
Operator. This alarm cancels out the ‘Expiration
Warning' alarm, as the Operator certification is no longer
due to expire, the Operator certification has expired,
thus a duplicate alarm will not exist regarding the status
of this Operator’s certification. One alarm is created per
Operator for the instrument type certification due to
expire.

Other Dashboard Screen Features
My Views

A custom View is specific search criteria saved as a link for quick viewing from the Dashboard. Views
are user specific and created from the All Results screen. Saved views will be displayed in a scrollable
list box in the My Views section of the Dashboard screen.

Instrument Summary

A total Alarm Count for each Alarm Type will be displayed in the rows under the Instrument
Summary category. Alarm Types are as follows:

Alarm Description

Not Connected  Total number of failed terminal server or Data Repeater
connections (i.e. alarms generated when there is no response
from a terminal server).

Upload Required  Total numbers of instruments that have exceeded the Meter
Download Warning Interval defined under Facility Settings
and as such require upload (i.e. last instrument upload is older
than the number of hours specified for the Meter Download
Warning).
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Alarm

Dashboard

Description

| Note: Meter Download Warning Interval is independent of instrument Upload Interval setting. |

Upload Location Warning  Total number of instruments uploaded from a location other
than their assigned home location.

Location Scope

The location selected in the Location Tree will affect the alarm counts displayed for the following

types of alarms:

Test Location

= Any LIS/Test Alarm plus:
Invalid Operator — Inst
New Instrument
Test Error
Expired Reagent Lot
Expired Control Lot
Expired Linearity Lot
New Operator Alarm

Operator Home Location
Operator Expiration Warning
Expired Operator Warning

Operator Upload Facility
New Operator

Reagent Location, Department or Facility
Reagent Expiration Warning

Lot Facility
Control Expiration Warning
Linearity Expiration Warning

Instrument Location
Instrument Summary Alarms

Screen Links

Invalid Reagent — Inst
Instrument Moved
New Reagent Lot
New Control Lot
New Linearity Lot
New Proficiency Lot

If there are unacknowledged alarms for an Alarm Type, and you have permission to access the linked
page (All Results, Alarms, Summary and/or Operators Certification screens), the Alarm Type will
provide a hyperlink (blue type, underlined) that will display information for the selected alarm(s) by
linking to certain screens depending on the alarm category.

If there are no unacknowledged alarms or you do not have permission to view the associated
screens, the Alarm Type name will not provide a link.
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Clicking on an Alarm Type hyperlink will display information for the selected Alarm with the
following links according to the category:

LIS/Test Alarms

Clicking on any of the hyperlinked LIS/Test Alarm rows will display the All Results screen with the
following search criteria applied automatically:

Result-Based Alarm Will display alarm type
Alarm Status Will display “Unacknowledged”
All Dates No date filter entry

Note: The program assumes you do not want to set a date range filter, since you want to see which
alarm caused the link to appear on the dashboard. If you were to filter by date range, you may not see
all of the alarms. The date range should remain blank unless you want to see a specific date-range
subset of the alarms.

»  When clicking the LIS/Test Alarm hyperlink, the All Results screen is displayed. The filtered data is
listed on the bottom half of the screen just below the Search Criteria. The selected LIS/Test Alarm
for each record in the table is unacknowledged and highlighted in red. The data displayed is
filtered for the facility, department or location selected in the Tree. If multiple alarms are present
for a specific record, more than one item may be highlighted in red.

Notification Alarms
» (Clicking on any of the linked Notifications rows will display the Alarms screen with the Alarm
field automatically filtered for the alarm type you have selected from the Dashboard screen.

The filtered data is listed on the bottom half of the screen just below the Search Criteria.

= The selected Alarm for each record in the table is unacknowledged. The data displayed is filtered
for the facility, department or location selected in the Tree.

= There will be no link from the Rejected Result Alert row. Rejected Result Alert will display ‘No’
or ‘Yes'. If the Rejected Result Alert displays 'Yes' contact Technical Support for assistance.
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Precision%b |Dashhoard |Re\riew » | Reparts W iOperators ¥ i[nstruments ¥ iLots W IAdministrati\reV |He|p | admin: LogOff
Refresh I':J | Hide Tree % | ALARMS: Eastern Medical Center » All Departments » &l Locations No:fEE] Lis:H] op:EE
- g : Search Criteria
it - nstrurmen hd ram ource v
g ®MBdI| Center Inc _ Inek e lan F @ 5 2l
- B0 Pedistrics Alarm|Mev Reagent Lot [~ To| Eil
Display Records
B ward B & Records Found
i -85 War
i 0 Southern Medical Certer Edit | Acknowledge | E-Mail | . Customize |
i ate Time arrm Ource escription
Wiastern Medical Certer Date/Time Al “la D £
[~ an
Reagent Lot 155255 InstType:PCx ReagentType: Tesk Strip
[T 07/0Ljz004 L1:548mM Mew Heagent Lot QM UperatoriUZs sab Locabon: Pediatncs, ward & TestiusfulfZuue
11:454M
3 Reagent Lot: 149735 InstType:PCx ReagentType: Tesk Strip
07/01/2004 11:544M
[ ozjatj PlE:HSA0EnEEEL 2l Operator:1 Location:Pediatrics, Ward A Test:04/01/2004 10:53AM
v Reagent Lob:625123 InstType:PCx ReagenkType: Test Strip
07/01f2004 12:41PM
O <oz New Reagerc Lot QM Operator:2032 Location:Pediatrics Ward A Test:07(01/2004 3:42PM
: Reagent Lot:625124 InstType:PCx ReagentType: Tesk Strip
07012004 12:41PM
I orjoLj PlethiHsa0entat A Operator:2034 Location:Pediatrics Whard A Test:07(01/2004 3:47PM
; Reagent Lot:625126 InstType:PCx ReagentType: Tesk Strip
07/01/2004 12:41PM
[ orjoyj New Reagent Lat QEM Operator:2033 Location:Pediatrics ward & Test:07/01/2004 3:54PM
[~ 07012004 12:41PM Mew Reagent Lot QM Reagent Lot:625127 InstType:PCx ReagentType: Tesk Strip

Operator: 2040 Location:Pediatrics, Ward & Test:07/01/2004 3:57PM

Edit | Acknowledge | E-Mail |

Customize |

& Records Found

Operator Alarms

= (licking on any of the linked Operator rows (New Operator, Expired Op. Certification and

Operator Exp. Warning) will display the Operator Certification screen.

»  The Status field is automatically filtered for the alarm type you have selected from the

Dashboard screen.

= The Instrument field will be pre-selected to “All” in order to include all instrument types.

= Thefiltered data s listed on the bottom half of the screen just below the Search Criteria.

= The selected Alarm for each record in the table is unacknowledged. The data displayed is filtered

for the facility, department or location selected in the Tree.

New Operator Alarm

= (licking on this link will display the Operator Certification screen showing new operators
who have never been certified for any instrument type.

= Duplicate rows will be present for each operator; one row for each instrument type
certification. For an operator to be certified for a specific instrument type the operator
certification information must be entered via Edit Certification screen by selecting the
(Re)Certify button. If the operator has not been certified for a specific instrument type,
certification details will remain blank and the operator is not considered certified for the
specified instrument type. An operator may be certified for one or more instrument types.

»  The Search Criteria in the Operator Certification screen are automatically filled in as follows:

Instrument All
Status Never Certified
From (date) Blank
To (date) Blank
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Select the Instrument from the Search Criteria (the screen will automatically refresh, this may
take a few seconds) then check the box next to the Operator(s) that require certification.
Click the Edit button, and enter demographic information for each Operator, including a
home location by selecting the respective location in the Tree.

The demographic information will only need to be entered once per operator (even if there
are multiple instrument type rows for an operator).

OPERATOR CERTIFICATION: F2 » all bepartments » All Lacatlons No: [l L1s:EER opl
Separrh Criteria
Ciperator ID I InstrumentIPC‘.v. ;I From I
Last uame | + Status | Mever Certifled 54| 1|
Display Records
16 Records Found
Edit | Delete | (Re]Certify | E-Mail | Customize
Cperakar Marme #|Operator ID Ermnail|Instrument | Original Cerk, (Cert, Date [Recert  |Exp. Date |&uko Last Good  [Lask Pat
[~ al Type Date Inkerval Recert Qc Test
- 3 - PCx
I OPERATORL - PCx
I 2 - PCx
r 3622 - PCx
Il 999 —- Px
I 223 - PCx
I 123 -~ PCx
| - TESTOPERATOR -- PCx
- 456 - PCx
[ 777 - PCx
I 45454 - Px
[ 56524 - PCx
[~ Blonding Lwight L 583 - pCy
[~ Eroad, Dustin & B66 - PCx
[~ Buttercup, Jeff B s - PLX
[~ Morrs, Joe 6 111 = P = - - -- - - -
kit | Uelete | |KejLertity | E-Mail | Lustomize
1& Records Found

Expired Op. Certification Alarm

Clicking on this link will display the Operator Certification screen showing operators whose
certification has expired for a specific instrument type.

There may be duplicate rows per operator if the operator has not been certified for a specific
instrument type.

The Search Criteria in the Operator Certification screen are automatically filled in as follows:

Instrument All
Status Expiration
From (date) Blank
To (date) Current date
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Select the Instrument from the Search Criteria (the screen will automatically refresh, this may
take a few seconds) then check the box next to the Operator(s) that require Re-certification,
Click the (Re)Certify button, and enter the updated certification information.

Operator demographics cannot be updated via the (Re)Certify button. Select the Edit
button to update Operator demographics. To change the Operator's home location select a
new location in the Tree. The Operator ID field is the only field that cannot be modified.

OPERATOR CERTIFICATION: Eastem Medical Center » All Depa-trents = All Locations
Search Criteria

Operatar I ! InstrumentiAll hal From ! El
Last Ylame | * Status |Expiration - To [10/04/z004 E
Display Records

5 Recards Found

Dashboard

No: Lls:m Dp:m

 Edit | Delete | (Re)Cetify | E-Mail |

Dperatar Marme |ODerator j(2] Deparkment v|Locat|on Ernail Instrument |Original Cerk,  |Cert, Date (Recert  |Exp, Dake Auto Last Good  |Last Pat
— an | | Type Ciate Inkerval Recert T Test
[T Lang, David 0267561 Pediatrics Ward A dlang@emc.org PCx 06/01/2004  06/01/2004 3Mths  [ER(FRROLIEY Mo ]

™ Smith, Larry c718262 Pediatrics Ward A lsmith@emc,org  PCx 05/01/2004 07012004 Speciied [TERVEILE] Ho ggggﬁ
[~ Manining, Renes 329657 Pediatrics Ward B rmanning@eme.arg PCx 07j01j2004  07/01/2004 - Expired [T gﬁg;’;\f
[~ Hamiton, Tara 123456 Pediatrics Ward & 2 PCx 09/13/2003  09/13/2004 — [Expired| Ho

[~ Doe, Jane 1234 Pediatrics ward & & PCx 09/13/2003  09/13/2004 -- [Expired] Mo

Edit | Delete | [Re)Centify | E-Mail |

| Customizg

S Records Found

Operator Exp. Warning Alarm

Clicking on this link will display the Operator Certification screen showing operators whose
certification will expire for a specific instrument type within the amount of time specified for
the facility (Operator Expiration Date Notification defined under Facility Settings).

There may be duplicate rows per operator if the operator certification is expired for more
than one instrument.

The Search Criteria in the Operator Exp. Warning screen are automatically filled in as
follows:

Instrument All
Status Expiration
From (date) Next day’'s date
To (date) Future date corresponding to Facility setting for Operator

Expiration Date Notification (Days in Advance)

Select the Instrument from the Search Criteria (the screen will automatically refresh, this may
take a few seconds) then check the box next to the Operator(s) that require Re-certification,
Click the (Re)Certify button, and enter the updated certification information.

Operator demographics cannot be updated via the (Re)Certify button. Select the Edit button

to update Operator demographics. To change the Operator’'s home location select a new
location in the Tree. The Operator ID field is the only field that cannot be modified.
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Instrument Summary

Clicking on the Not Connected, Upload Required, or the Upload Location Warning rows under
the Instrument Summary category header will display the current Instrument Summary screen with
default search criteria.

The Search Criteria in the Instrument Summary screen are automatically filled in as follows:
Instrument All

Criteria Errors Only

Auto Refresh 5 Minutes

SUMMARY: Test Facility » all Departments » All Locations
Search Criteria

Tnstrument | &1 | Criberia | Full listing = futo Refresh | 5 Minutes =
Display Records
5 Records Found
E-Mail Customize
Laocation £ |Instrument |Instrument  |Instrument  |Conneck Skatus (LIS Last Good $iC Last Upload Last Upload Datef Time
I~ all Tvpe Setial Mo, Tame Transfer |Datef Time Locakion
[T LOCOL-ISTAT 5TAT 299999 - 10.10.90.21 [ SR LOCOL-ISTAT gk
; -STAT N N ; 03/19/2007
[T LOCOL-ISTAT S 299339 10.10.90.21 OK LOCO1-ISTAT 47 4PM
M LoCoz-PCrz  pox M10000004 - 169.254.240.2 7 S Lociz-PCiz bl
E-Mail Customize
My Views

Double-clicking a View will display the All Results screen with the name of the selected view at the
beginning of the Breadcrumb Trail in place of the words “All Results.” Creating a View will save the
current table column configuration, and search criteria. However, the current Tree selection will not
be saved as part of a View. (See Chapter 4, Review for more information on My Views.)

Note: Date range search criteria will be saved when 'Period'is selected and a range chosen from
the drop down box. Date range search criteria will not be saved if a range is entered into the
From'and To'fields.

To select a View:
1. Double-click on the underlined text (hyperlink).
2. The name of the selected View from the My Views category will be displayed at the beginning

of the Breadcrumb Trail at the top of the new screen (In the screen shot below it is PCx -
Patient Results:).
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Precision%b | Dashboard | Review ¥ | Repons ¥ | Operators ¥ [Tnstruments ¥ [ Lors ¥ | Adrinistratie ¥ | Help | admin: Loqoif
Refresh | Hide Tree % | | ALARMS: Eastem Medical Center » All Departments » il Locstions fl L1s:H] op:Ell ~
— Search Criteria
Madical barter lnc . Instrument [PCx -] From [05/04/2004 | Source [ A1 ~|
- Pedistrics Alarm | Al | To [1o/0%/z004 [
-5 wyard & Display Records
&, pex 71 Records Found
| e acards Foun
@ Suuthern Mediosl Center Edit | Acknowledge | E-Mail | Customize |
1 (@ Western Medical Center Date/Time alarm *|Zource Description
[ al
" Lin Lot: 1 Level:1 Location:Pediatrics,ward A InstriPCx MOS990065
O7/01f2004 11:54AM - g
0 ozfou Il Onetatordngt Tistrmank Operator:3 Test:04/01/2004 11:08AM Comment:
: i . Patient]d: 3555 Location: Pediatrics, Ward A Instr:PCx MOBI90068
[~ 07012004 12:41PM Invalid Operatar-Inst Instrurment Operator:2032 Test:07/01/2004 3142PM Comment: 16
g " 2. Patient]d: 3556 Location: Pediatrics, Ward A Instr:PCx MOB990065
[T OFf0Lf2004 12:41PM Irwalid ©perator-Insk Instrument Operator:2052 Test:07/01/2004 3144PM Camment: 16
: - Patientld: 3557 Location:Pediatrics, Ward A Instr:PCx MOS930068
[~ 07fo1/2004 12:41FPM Invalid Operator-Inst Instrument Operator 2032 Test:D7/01/2004 3H46PM Comment: 16
. " " Patientld: 3558 Location: Pediatrics, Ward A Instr:PCx MOB990068
[T 07012004 12:41PM Inwalid Operator-Insk Instrument Operator: 2034 Test:07/01/2004 3:47PM Comment: 16
. " - Patientld: 3559 Location: Pediatrics, Ward A Instr:PCx MOB92006S
[T 0Fj0Lf2004 12:41PM Invalid Operatar-Inst Inskrurment Operatori2034 Testi07/01/2004 3149PM Commenti16
PatientId: 3561 Location: Pediatrics, Ward & Instr:PCx MOB990065
070112004 1Z2:41PM - d
I o7jouf IelidQneratarinst el Operator: 2036 Test:07/01 /2004 3:52PM Comment: 16
. Patientld: 3562 Location: Pediatrics, Ward A Instr:PCx MOBI90068
07012004 12:41PM - 7
T hielionetatanine: LR Operator: 2035 Test:07/01 12004 3:54PM Comment:16
" Patientld: 3563 Location: Pediatrics, Ward A InstriPCx MOSI90065
O7/01f2004 12:41PM - 2
0 ozfou Iy el Onetatof dngt Tistrdmenk Operator: 2035 Test:07/01/2004 3:56PM Comment: 16
L Patientld: 3564 Location: Pediatrics, Ward A Instr:PCx MOBI90068
O7/01/2004 12:41PM - 5
[ TE R Il enatatonine: il Operator: 2040 Test:07/01 /2004 3:57PM Comment: 16
" Patientld: 3556 Location: Pediatrics, Ward A Instr:PCx MO990068
07/06/2004 9:31AM - ;
0 orfc Iyalid Operetornet Instrumeqt Operator: 2035 Test:07/01/2004 8:28PM Comment: 16
Patientld: 3557 Location:Pediatrics, Ward A Instr:PCx MOS930065
07/06/2004 9:31AM - o
] B S lALTEL Operator:2035 Test:07/01/2004 5:23PM Comment: 16
" Patientld: 3558 Location: Pediatrics, Ward A Instr:PCx MOB990068
O7/06/2004 9:31AM - 2
[ o7foey el Qnatataiine: It Operator:2035 Test:07/01 /2004 8:31PM Comment: 16
SR S e =
To edita View:

1. Modify the Search Criteria in the All Results screen.
2. Click the Save To My Views button.
3. A pop-up will appear that will display the name of the previously saved view.

4. (lick the Save button in the pop-up to save the modified criteria under the previously saved
View name.
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Notes:
= [fyou modify the View name in the pop-up before saving, a new View will be saved and added into
the Dashboard’s list of Views.

= [fyou modify the table column selections using the Customize button at the far right end of the
Action Bar prior to clicking on Save To My Views, the changes to the column selections will not only
be displayed in the newly saved view, but whenever you return to the All Results screen.

= [fyouwould like to modify the column selections for a particular View, but not for the All Results
screen, after saving the View, you must click on the Customize button once again (after having saved
the view) and change the column selections back to their original settings.

= [fyoudo not have the Review All Results Menu Permissions, the My Views category is not displayed.

Delete a View:

The Delete View button under the My Views category header displays a pop-up that allows you to
delete selected views.

3 Precision Web - Microsoft In =101 %]
DELETE YIEWS =

0K || Cancel

1 Record Found

View MName

[ Al

[T PCx - Patient Results

1 Record Found

ﬂj Cancel |

To delete a View:

1. Click on the Delete View button.
Click on All to select all views for deletion, or

Select one or more options one at a time for deletion. Deselecting All clears all selection options.

> wWN

Click the OK button to delete the selected view(s) and close the pop-up or Click the Cancel
button to close the pop-up without deleting the selected views.
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4. Review

Review Overview

The Review menu option provides access to five screens for use in managing instruments,
test results and alarms. The Summary screen provides information on instrument status.
The Alarms screen allows you to manage alarms and notifications. The All Results screen
allows you to review and manage both patient and QC test results. The Patient Results
screen provides a simple view of patient test results only. The Patient Lookup screen
allows you to retrieve current patient data for any Facility in your organization. Each
screen is available only if your account was granted this permission by the Administrator or
POCC.

Summary Screen
Review>>Summary

The Summary screen allows you to view instrument summary information on the connection
status, the last good “QC" performed and the last upload time and location.

Summary information can be viewed by Facility, Department or Location.
To view summary information:

1. Move the mouse cursor over Review in the Menu Bar to display the menu options.

2. Click on the Summary option.

The Summary screen displays the Summary table based on the location highlighted in the Tree and
the system default Search Criteria.

To view summary information from a different location click on a Facility, Department or Location
in the Tree.

SUMMARY: TestFacility » All Departments » All Locationz
Search Criteria

Tnstrument | &1 | Criteria | Fullisting -] Auto Refresh | 5 Minutes |
Display Records
5 Records Found
E-Mail Customize
Locakion & |Instrument |Instrument  |Instrument  (Conneck Skatus (LIS Last Good GiC Last Upload Last Upload Datef Time
I~ an Tyvpe Serial MNa. Mame Transfer | DakesTime Location
[T LC01-ISTAT -STAT 299999 - 10.10.90.21 QK - LOCOL-ISTAT
[ LOCoI-ISTAT ‘S'tSrE‘T 299999 = 10.10.90.21 [ S LOCOL-ISTAT
[T LoC02-PCxz  pox Miooooood - 169.254.240.27 /4 - LoC0z-PCxz
E-Mail Customize
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Search Criteria

The available search criteria options on the Summary screen are:

Instrument Al System displays summary information for all instrument types.
Instrument X System only displays summary information for the selected
Instrument type.
Criteria  Fulllisting System displays all instrument records.
Errors only System only displays instruments with error information.

Click the Display Records button to display the records based on the selected search criteria
options.

The Auto Refresh option on the Summary screen allows you to select how often the information
in the Summary table is automatically updated.

SUMMARY: F2 » All Departments » All Locations LIS: DP:E
Search Criteria
Instrumnent | PCx j Crikeria | Full listing j Auta Refresh |5 Minutes
Off
10 Minutes
1 Record Found 15 Minutes
E-Mail
Lacation £ |Instrument (Instrument  [Instrument | Conneck Stakus |LIS Last Good OC Last Upload Last Upload DatefTime
I Al Tvpe Setial Mo. [ame Transfer |Date/Time Location
[ L2 PCx Mog9an0za - QK QK 01/10/2007 10:504M L2 01,10;/2007 3:55PM
E-Mail Customize
1 Record Found

The system default setting for Auto Refresh is set to update information every 5 minutes.

To select a different time interval or to turn the auto refresh option off, select from the dropdown list
(Off, 5, 10 or 15 minutes).

If Off is selected, information is only refreshed if the Display Records button is clicked or when a
different location in the Tree is selected.

If Auto Refresh is enabled, the information on the Summary screen is automatically refreshed at the
specified interval in the Auto Refresh field. The auto refresh only occurs when the Summary screen

is displayed. If the Auto Refresh option is enabled, then the application will not automatically log the
user off due to inactivity.

= Selecting the Display Records button will update the information displayed on the Summary
screen.

» Theinformation displayed on the Summary screen will update in real-time on the Dashboard
screen.
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Table
Column Header Notes

Connect Status column displays:
»  OKif the terminal server or data repeater terminal is responding to network requests.
» |P Address with red background if the terminal server or data repeater terminal failed to
respond to network requests.
= N/Aif the instrument communicates via a local serial COM port connection.

LIS Transfer column displays:
»  OKif the last data transfer to the LIS was successful.
=  FAIL with red background if the last data transfer to the LIS failed.
= N/Aif thereis no interface to the LIS.

Last Good QC Date/Time column displays:
= The date and time of the last successful (passing) QC done on the instrument.
= Ared highlighted date of the last known successful QC if the specified QC interval
requirement is exceeded.

Last Upload Location column displays:
»  The last upload location column displays the name of the last upload location for that
instrument.
»  Thelocation name will appear in red if the instrument’s last upload location is different than
its home location in the Tree.

Last Upload Date /Time column displays:
» The date and time of the last upload.
= Ared highlighted date and time if the specified time interval for the Meter Download
Warning in Facility Settings screen is exceeded.

E-Mail a Summary Record
To e-mail a single summary record or multiple summary records:

1. Select one or more records in the table by click on the box(es) in the Location column.

2. Click the E-Mail action button.
To e-mail all summary records:

1. Click on the box marked All in the Location column header.
2. Click the E-Mail action button.

The default e-mail client opens a new mail message and includes the menu option title in the
subject field.
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The body of the message includes a hyperlink to an .htm file that contains the selected records.
Linked files will expire after 30 days.

it QCM Summary Details - 18] x|

File Edit ‘iew Insert Format Tools Message Help |

v B B oo |a v

it Copy.  Paste  Undo Check  Speling

»

Ta: |<Unknown =
(e I
Subject:  [QCM Summary Details

| H[EHE|= 04

E= =z
.

This link wall expire m 30 days. http /G-
TEST31/QCM3EmailExecRev-1-3-73118316234 htm

K
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Alarms Screen

Review>>Alarms

The Alarms screen allows you to view, edit, acknowledge and e-mail alarm records.

If a test result has more than one alarm, each alarm is displayed in a separate row.

To view alarm records:

1. Move the mouse cursor over Review in the Menu bar to display the menu options.
2. Click on the Alarms option.

The Alarms screen displays the Alarms table based on the location highlighted in the Tree and the
system default Search Criteria.

To display alarm records from a different location using the same search criteria, click on a Facility,
Department or Location in the Tree.

Precision%b [Dashbosrd [Review [Repons v [Operators ¥ [Instrurnents  [Lots v [ dministrative [ Help v admin; Lo OFf
Refresh & | Hide Tres x| [ ALARMS: F2 » All Departments » Al Locations No:[EE L1sTEE op:f
2 3 — Search Criteria
4 oor?:”'mt'”" InstrumentIPCX | From [n2i15z005 [Ex] SnurcelAll |
o OF Alrrn [0 -1 To [o2ji5iz007
[N ] Display Records
o F3
® 7 Records Found
Edit | Acknowledge | E-Mail Gustomize
Diate Time Alarm £ |source Drescription
I~ an
. i PatientId: 10000 Location:DZ,L2 Instr:PCx MO8990020 Operator: 787
01/10/2007 3:55PM -] g
= oujor Invalid Gperator-Inst Instrument Hackett, Brian 4 Test:01/10/2007 3:54PM Comment:
" B . Control Lot: 17747 Level:3 Location:D2,L2 InstriPCax MOS290020
I 0171072007 10:554M el et Iielgcizntt Operatari757 Hackett, Brian 4 Test:01{10/2007 10:504M Cormmet:
" Contral Lot: 17693 Level:1 Location:D2,L2 Instr:PCx MOBI90020
01/10/2007 10:554M -] !
I ot trwvalid Gperator-Inst Instrumen Operator:757 Hackstt, Brian A Test:DL/10/2007 10:47AM Comment:
Contral Lot: 17747 InstType:PCx ReagentType: Test Strip
[ 0110/2007 10:554M Mews Control Lak QM Operator: 767 Hackett, Brian A Location:D2,1.2 Tesk:01/10/2007
10:504M
Contral Lot: 17693 InstType:PCx Reagent Type: Test Strip
[T 01102007 10:554M Mew Cantrol Lok QCM (Operakor:787 Hackett, Brian A Location:D2,L2 Test:01/10/2007
10:474M
Mew Instrument: PCx MOS990020 Location: D2,L2 DateTime:
01/10/2007 10:554M 9
' otjtor Hew Instrument Qcm 01/10/2007 10:554M
Reagent Lot:68ok3g Inst Type: PCx Reagent Type: Test Strip
[T 01/10/2007 10:554M MNew Reagent Lot QM Operatori 787 Hackett, Brian A Location:D2,L2 Test:01/10/2007
10:534M
Edit | Acknowledge | E-Mail Customize
7 Records Found
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Search Criteria

The available search criteria options on the Alarms screen are:

Instrument Allow you to view records by instrument type.
All System displays alarm records from all instrument types.
Instrument X  System displays alarm records only for the selected Instrument

type.

Alarm Allow you to view records by a specific alarm type in the Alarm
dropdown list.

All System displays all records of all alarm types from the
Notifications list.

System displays records of a single alarm type from the
Notifications list if a single alarm is selected from the dropdown

list.
Date Range Pop-up calendar allows you to filter the alarms by date range in
Filter the From and To fields. The date currently associated with the

alarm and displayed in the records table (upload date or test date)
will be used for the filter. Alarms with dates on or between the
entered dates will be displayed. You can also enter dates into the
fields without using the calendar pop-ups.

Source Allow you to select alarms generated by all sources or by a single
source.

All - System displays alarms generated by all sources.
Instrument  System only displays alarms generated by instruments.

QCM  System only displays alarms generated by QCM3.

Click the Display Records button to display the records based on the selected search criteria
options.

Edit Alarm Records
To edit a single alarm record or multiple alarm records:
1. Select one ore more records in the table by click on the box(es) in the Date/Time column.

2. Click the Edit action button.

Note: Only result-based alarms can be edited.
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To edit all alarm records:
1. Click on the box marked All in the Date/Time column header to select all records.

2. Click the Edit action button.

» The Edit Result Record screen appears with the data row of the first selected record to be
edited. If multiple records are selected each record is displayed on a separate page.

=  This same screen is accessed via the All Results screen (see Chapter 4, Review, Section Edit

Results).
P[ecision“]eb | Dashboard | Review > | Raports ¥ |Operstors ¥ | Instuments ¥ | Lots | Administeative ¥ | Help admin:LonOff
Reftesh @ | Hide Tree x| | EDIT RESULT RECORD: Eastern Medical Center No:fEE] LIS opEE -
‘? Revised Data Review Information
Hg medical Center Inc

Operatar Patient I~ Mark fis Reviewed [ Mark &s Excluded
@ Esstern Medical Center 1n 1073928 o

Review Comment

: - Pedisttics * *Trard B
H o @ Department I Location |\_,r - Predefined ("l

Ed- Ward & el

E Result TypeiControl LI Source! L] Recent ("lr;r:;‘.

* o

2 ) @, PCx. Reagfg:isssm'e _'_I *Loti13552 _'_l Custom % I
: 0 SotlicmMenizl Conter Tnskrument . User ID |adrmin Revigw DatefTime |02/10/
-] Western Medical Center e i (Mo Selection) L‘ * LEVE||LDW __j

: Result Actions
Accession "—'
Mo I~ Forward to LIS I~ Bvpass Errar Check
Alarms Generated By This Record
Invalid Operator-Inst [~ Acknowledge Alarm

Change Comment i

Invalid Reagent-Inst [~ Acknowledge Alarm

) qora 2]

Save | [Cancel ]
Current Data

operator 10 (EEEEE Operator Hame AYE% Instrumert 32tiel g0z Instrument Name MDS210023
Patient IL -- Patignk Mams - Tesk Date/Time 01/01/2003 9:014M Teshet
EST Comment
Department Pediatrics Location Ward B LIS Transfer Status MjA Inskrument Text 1 --
Result Type Contral Sample Source — LIS Receive Time -- Instrument Text 2 --
Reagent Type g#izose Test Reagent Lat m Accession Number - Instrument Text 3 --
Lok 13552 Level Low LIS Message -- alarms [T
Reviewed Yes Excluded Yes Review Comment ppp

Analyte Results

Gl 1 mnidl T
1| »

To view the selected result records, click on the | » | right arrow to view the next record or click on
the |_« | left arrow to view the previous record.

The following entry fields can be edited:

Field Description

Operator ID  Enter the correct Operator ID number.
Entry field accepts up to a maximum of 30 characters.

PatientID Enter the correct Patient ID number.
Entry field accepts up to a maximum of 30 characters.
Field is disabled if the record is not associated with a Patient test.

Department Click on a Department in the Tree.

The read-only field for Department automatically displays the selected
department.
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Field Description

Location Click on a Location in the Tree.
The read-only field for Location automatically displays the selected

location.
Resulttype Patient Enables the Patient ID, Reagent Lot and Sample
Source fields for editing.
Control Enables the Lot and Level fields for editing.
Linearity Enables the Lot and Level fields for editing.
Proficiency Enables the Lot field for editing.

Sample Source Enabled only if Patient result record is selected.
Select sample source from the dropdown list.

ReagentLot Enabled only if Patient result record is selected.
Select reagent lot from the dropdown list.

Lot Enabled only if QC, Proficiency or Linearity result record is selected.
Select lot from the dropdown list.

Instrument Select an instrument comment code from the dropdown list.
Comment

Level Enabled only if QC or Linearity result record is selected.
Select Low, Normal or High for QC.
Select level numbered L1 through L10 for Linearity.

Change Comment Enter a comment related to the reason for editing the record.

Review Information [ | Mark as Reviewed [] Mark as Excluded

Note: When a result record is marked as excluded, QCM3 automatically marks the record as reviewed.

Predefined Select a predefined comment from the dropdown list.

This selection disables the custom comment field.

Custom Enter a custom comment (up to 60 alphanumeric characters) in the entry
field.
This selection disables the predefined comment field.

Note: If a custom comment is entered it will be added to the custom comment selection list. The list
supports up to ten custom comments. If an eleventh comment is added, the first comment entered is
removed from the selection list.

Result Actions [ | Forward to LIS [] Bypass Error Check

3. Click the Save button to save the edited record. The next selected record is displayed, or Click
the Cancel button to cancel the edit action without saving.
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Note: The original record is saved intact for audit purposes. The edited record is saved and stamped with
the User ID and the date and time the record was edited.

Acknowledge Alarm Records
To acknowledge a single alarm record or multiple alarm records:

1. Select one ore more records in the table by click on the box(es) in the Date/Time column.

2. Clickthe Acknowledge action button.

To acknowledge all alarm records:

1. Click on the box marked Allin the Date/Time column header.
2. Clickthe Acknowledge action button.

Warning Message

When the Acknowledge action button is clicked the following warning message is displayed:

Microsoft Internet Explorer x|

:.t) A ¥ou sure you want 10 acknowledge 1 alarm record(s)?

Cancel |

= (lick the OK button to mark the selected record(s) as acknowledged in the database.

= (lick the Cancel button to cancel the acknowledge action.
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E-Mail Alarm Records

To e-mail a single alarm record or multiple alarm records:

1. Select one or more records in the table by clicking on the box(es) in the Date/Time column.
2. Click the E-Mail action button.

To e-mail all alarm records:

1. Click on the box marked All in the Date/Time column header.

2. Click the E-Mail action button.

The default e-mail client opens a new mail message and includes the menu option title in the
subject field.

The body of the message includes a hyperlink to an .htm file that contains the selected records.
Linked files will expire after 30 days.

Foroaom: _Dix

J File Edit ‘iew Insert  Format  Tools  Message  Help ‘

5| ¥ B @& | & V¥

Send ik fopy Paste  Undo Check  Spelling

T I::Llnknown>|

Ecc |
Subject: |QCM3 Alarms

| A E(s 204

1—
-
i=

=
This link wall expare m 30 days. http/GIL-
TEST3 VTS Email Alarms-1-3-731 18346642 htm
[~
A
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All Results Screen

Review>>All Results

Review

The All Results screen allows you to exclude, review, edit, view, re-route, acknowledge and e-mail
patient, linearity, proficiency, control test results and electronic QC. Records that meet the specified
search criteria may be viewed or exported. The search criteria may also be saved to the Dashboard
My Views sections.

To view result records:

1.

Move the mouse cursor over Review in the Menu Bar to display the menu options.

2. Click on the All Results option.

ALL RESULTS: F1» D1 = L1
Search Criteria

No: LIS: l:lp: =

4]

Inskrurnent I i-STAT j Patient ID | Reagent Type I Al j
Instrurment Serial Ma, | Patient Mame | Reagent LotIAII LI
Patient Date OF
Result Type | 21 | e Fl Lok | 21 =l
- Patient Data -
Resulk Based Alarm I (Mo Selection) LI Source I (Mo Selection] ;I Lewel I Al ;I
Alarm StatusIAll LI TestIAII LI Fram (% I lE
Status | (Mo Selection) x| comment Status | (No Selection) | To [o3rzziz007 (31]
Operatar ID,I'Namel Comment Codel period IToday LI
Export_| Save To My Views | Display Records |
3292 Records Found Displaying Page 1 of 33 2 3 45 Heutw
Exclude | Review | Edit | Wiew | Re-Route | Acknowledge | E-Mail |
Location Tesk Date/Time # |Instrument |Instrument |Result Reviewed [Review Operator Operatar 1D Instrument
[~ al [ame Setial Mo, |Tvpe Comment [larme Comment
ru 10162000 9:014M - 299999 EQ'EC”D“‘C Mo - - - -
rou 05/07/2004 S:28AM - 209995 EQ'ECW”E Mo - - 1 -
ru 05/0712004 10:384M - 299999 Patient Mo - - 123 -
- u 05/07§2004 11:21AM = 299999 Patient Mo = = 1 =
ru 05/07/2004 12:00PM - 299999 Lingarity Mo - - 1 -
ru 05/07§2004 12:13PM = 299999 Linearity Mo = = 1 =
u 05/07/2004 12:36PM - 299999 Lingarity Mo - - 1 -
ru 05/07§2004 1:37PM = 299999 Linearity Mo = = 1 =
Mu 05/11/2004 8:074M - 299999 EQ'ECW”'C Mo - - 1 -
rou 05/12)2004 9:048M - 299999 EQ'EC”D“‘C Mo = = 1 =

ol

* The From and To date fields are filled in by default with today’s date. To display records you
must first set the From Date.

= The All Results screen displays the Table based on the location highlighted in the Location Tree
and the system default Search Criteria.

To display result records from a different location using the same search criteria, click on a Facility,
Department or Location in the Location Tree.

= Use the Search Criteria options to display specific result records.
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= The information in the Table in the bottom half of the screen is refreshed based on the Search
Criteria selected and location highlighted in the Location Tree.

= (lick the Display Records button to display the results based on the selected search criteria
options. You can also display the results that meet the selected criteria by hitting the “Enter”
key on your keyboard after changing the search criteria.

Search Criteria

The available Search Criteria options on the All Results screen are:

Instrument Al System displays all instrument results.
Instrument X System displays results only from the selected
Instrument type. The screen refreshes
automatically when you change instrument
types, but does not display new records until
the Display Records button is clicked.

Instrument Serial No. Entry field for instrument serial number.
System only displays test results from the
instrument that matches, or is similar to, the
serial number entered.

Result type Al System displays results from patient, control,
Electronic QC, linearity and proficiency tests.
Various Result Types System only displays test results with the
selected result type.

Result-Based Alarm No Selection Selection System displays all test results.
All  System only displays results with associated
“result-based” alarms.
Various Alarm Types  System displays results based on the selected
alarm type.

Alarm Status All  Selection System displays status of both
acknowledged and unacknowledged alarms.
Acknowledged System only displays acknowledged alarms.
Unacknowledged System only displays unacknowledged alarms.
This control is disabled if “No Selection” is
specified in the Result-based Alarm field.

Status No Selection System displays results regardless of their
status: Pending Review, Reviewed, Excluded,
Not Excluded, LIS Transferred, or LIS Not
Transferred.
Various Status System only displays results with the selected
Selections  status type.
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Operator ID/Name Entry field for Operator ID or Name
System only displays results that match or are
similar to the ID or Name entered.

PatientID Entry field for Patient ID
System only displays results that match or are
similar to the ID entered.

Patient Name Entry field for Patient Name
System only displays results that match or are
similar to the name entered.

Patient Date of Birth Entry field for Patient Date of Birth
System only displays results that match or are
similar to the date of birth entered.

Patient Data Source No Selection Default
QCM Indicates that the Patient ID was updated in
QCM from the Edit Result screen.
Instrument Indicates that Admission, Discharge, and
Transfer data for a test is set by the instrument
(this Information is originally uploaded to the
instrument by QCM).

LIS Indicates that Admission, Discharge, and
Transfer data for a test was updated with
information from the LIS.

Test All  System displays all test results.
Various Test Types  System only displays results from selected test
type.
Comment Status No Selection Default
No Comment
Any Commented

Specific  System allows you to enter a comment code
number into entry field below.

Comment Code If “Specific” was chosen under Comment
Status (above), you can enter a comment
code number here. The other choices under
Comment Status will disable the Comment
Code field.

Reagent Type All  System default, which displays results from
any reagent product.
ReagentX System displays results only from the selected
reagent. The choices available vary depending
on Instrument type selected.
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Criteria Option

Reagent Lot Al System default
Various Reagent Lot Select from the dropdown list or Name
Selections entered. The choices available vary
depending on Reagent Type selected.

Lot The Lot list is enabled if the Result Type
search criterion selected is Control, Linearity or
Proficiency.
Level The Level list is enabled if the Result Type

search criterion selected is Control or Linearity.
Control: Choices are All, High, Low, or Normal.
Linearity: Choices are L1 to L10.

Date Range System default displays today's date.
Enter or select a From and a To date to display
test results that were performed between the
selected dates.

From Click on the calendar icon to display the pop-
up calendar and click on a date.
The From date field automatically displays the
selected date.

To Click on the calendar icon to display the pop-
up calendar and click on a date.
The To date field automatically displays the
selected date - required.

To Export Current View

1. Click the Export button to export all records that match the current search criteria.
= All data fields associated with each record will be exported into a comma-separated value
(CSV) file. This CSV file may then be accessed with a spreadsheet program such as Microsoft
Excel.

2. AnInternet Explorer dialogue box will appear. Click Save to save the data file or Open to open
it directly in the default application for the CSV file type.
» The default application for CSV files is set by the Windows Folder Options control panel. To
set the default application, open ‘Folder Options’ in the Windows Control Panel.
1. Select Start > Settings > Control Panel.
2. Open the ‘Folder Options' file folder.
3. Select the File Types’ tab and scroll down to the CSV file type.
4. Verify that Microsoft Excel is selected as the default application for CSV files. If
not, select the ‘Change’ button to set Microsoft Excel as the default application
and click ‘OK'.
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5. Select the ‘Advanced’ button and verify that the “confirm open after
download"” option is not checked. If this box is checked, uncheck it and click
‘OK..

6. Click ‘Close’

»  The default name selected is 'Export.csv'. If a file with the same name exists, then Internet
Explorer functionality will append '[x]' to the file name (where 'x' is a number that makes the
file name unique). These brackets in the file name may cause an error if the file is opened
then saved using Microsoft Excel. A unique name should be provided to all export files.

» Thedata displayed in the All Results grid and the data exported will match. Pressing the
Export button will export data for the current search criteria selection and also refresh the
data displayed in the All Results grid.

= Thefirst row of the export file will contain column headings. Test data will be exported
starting on the second row.

=  Each test record in QCM will be exported in one row. For each unique result associated
with a test in the dataset, additional columns will be appended. The first column heading
will contain the analyte name. The result value will be exported in this column. The second
column heading will contain the analyte name followed by the static text “Unit”. The unit
associated with the result will be exported in this column. If a test is not associated with a
particular analyte, then the column values will be left empty for that analyte.

»  Each row of data contains the following thirty (30) record-specific columns:

= QOperatorID

= QOperator Name

= Instrument Serial No.
= Instrument Name

=  PatientID

=  Patient Name

= Patient Date of Birth
= Patient Gender

=  Patient Data Source
= Test Date/Time

= Accession Number
= LIS Transfer Status

= Instrument Comment
= Department

= Location

= [ISReceive Time

= Instrument Text 1

= [nstrument Text 2

= [nstrument Text 3

= Result Type

= Sample Source

= Alarms

= Reagent Type

= Reagent Lot

= FExcluded
= Jot

= |evel

= Reviewed

= Review Comment
= [ISMessage
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If the csv file is opened in Microsoft Excel the display will appear as follows:

A B [ C [ D & B [ G [ H [ I

1 |Operatar |0 Operatar Mame Instrument Serial Mo, Instrument Mame Patient ID Patient Mame Patient Date of Birth  Patient Gender Patient Data Source
_2 |25365 Unsger, Micole/MICUB 300836 0

J | K | L | M | M [ o | E | Q |
Test Date/Time Accession Murnber LIS Transfer Status |Instrument Comment |Department Location LIS Receive Time |Instrument Text 1
03/03/2006 1:16PM A Hoblitzelle Building NICU

|M|_L

R [ 5 [ T [ U I W [ i [ ¥ [Z]aa] aB | AC [
1 |Instrument Text 2 Instrument Text 3 Result Type Sample Source Alarms Reagent Type Reagent Lot |[Excluded Lot Level Reviewed Review Comment |
2| Patient Unknaown Ma 3+ unspecified Mo Ma

AD | AE |aE AG | AH | Al | A | AR [ AL | am |
|1 |LIS Message BatteryVoltage Uses Software PreferencesMame PreferencesRevision 1D WlethodMame FanelCode StaroutCode
L2 | 5.40v 8965 JAMS112J-A10 062039HB 5 00 300836 8965 i-STAT oc 1]

AN | A0 | AP | Ag | AR | A8 | AT AU Ay Aaw] Aax A A =
| 1 |FluidCade ISTATID pH pH Unit pH YalueType pH RefLo pH RefHi pH Actlo pH ActHi TCO2 TCOZ Unit TCO2 YalueType TCO2 RefLo TCO2 RefHi
(210 13 7.293 Measured 7.34 7.4a 72 7B 26 mmall  Calculated 24 2 |

BE [ EBC | BD [ BE [ BF [ BG [ BH] Bl | BJ [ Bk [ BL [ B [ BN |
|1 |PO2 PO2 Unit PO2 ValueType POZ2 Reflo POZ RefHi PO2 Actlo PCO2 PCO2Z Unit PCO2 ValueType PCOZ Reflo PCOZ RefHi PCO2Z Actlo PCO2 ActHi
| 2 |62 'mmHg Measured 75 100 a0 51.2  mmHy Measured 35 45 20 60

Warning Message

If you attempt to export a file that contains more than 256 columns or 65536 rows, then a dialog
with the following message will appear:

Microsoft Internet Explorer x|

@ The export file contains more than 256 columns oF AS536 rows,

[ ol wish ko conkinue?
Cancel |

» (lick OK to continue the export.

= (lick Cancel to close the dialog box and terminate the export.
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.
To Save Current View
1<1 Dashhoard | Review v | Reports v [Cperators % | Instruments ¥ Lots ~ [ Administrative ™ [Help v admin: LogOff
PrecisionWeb | [ \ | \ [ \ |
5 ALL RESULTS: F3 » all Departments » All Locations No:fEE Lis:[EE op:f
2|| search Criteria
; InstrumantIPCx v[ Patient ID Reagent TypeIAll v[
ugj Instrument Serial Ko, I Patient Mame Reagent LotIAII 'I

Resut Type[al =] PetentDatecfErth| B e O |

Resulk Based Alarm W Patient Data Source W Lewel m
Alarm Statusm Test lﬁ Fram & IWUUE—E'
Stotus[(o Selectiony 7] Comment Status [ (Mo Selectiory 7] Tofozitsizonr [

Operator IDJNameI Comment Cods Zriod |Tnda ;I
{Expont_| ( SaveTo My views | )Display Records |
& Records Found

I Exclude | Review | Edit | View | Re-Route | Acknowledge | E-Mail Customize

Location Tesk Date/Time 2 | Instrument |Instrurnent Result Operakar Cperatar I |Patient [0 Patient Mare LIS Pakient Data  [GLU

I al Mame  (SerialMo.  (Type |m | | | Transfer [Source

| ] 01/09/2007 3:564M - MO6Z10023 =10 - 223 10000 - A - 74 mogfdL

| ] 01/10/2007 11:19AM = MOE210023  Control = 787 = = Yes =3 49 mofdL

| ] 01/10/2007 11:21AM - MOE210023  Control - 78T - - Yes - 323 mafdL
. _ . _ Zappal0oooa,

| miE:} 01/10/2007 11:224M MOGZ10023  Patient 787 10000 S Bl us 2 mgjdl
. ) whols10009, 7

| ] 01f10/2007 11:23AM - MDEZ10023  Patient - [787 10009 PatlOoog m LIS 85 mg/dL

& D1/10/2007 4:00PM - MOEZLO0Z3  Patient - 787 10235 gg‘gt’;igggg’ B us 94 mjdL

Exclude | Review | Edit | View | Re-Route | Acknewledge

& Records Found

1. Click the Save To My Views button to save the table column configuration and search criteria.
The date range filter and Location Tree selection will not be saved.

/2§ QCM 3.0 - Microsoft Internet Explorer 2 Il:llﬂ
SAVE TO MY VIEWS ﬂ

Tvpe a name for wour view and click save to add it o wour dashboard.

Vim Mlarne I|

Save | Cancel

2. Enter a descriptive name in the View Name field of the pop-up.

3. Click Save to save as a view for display in the My Views section of the Dashboard screen, or
Click the Cancel to return to the All Results screen without saving the view.

The Table displays the list of records that meet the Selection Criteria you have chosen.
Available Columns

The following columns will be available for display selection:
= Location
» Test Date/Time
= Instrument Name
* Instrument Serial Number
= Result Type
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Reviewed

Review Comment
Operator Name
Operator ID
Instrument Comment
Patient ID

Patient Name
Patient Date of Birth
Reagent Type
Reagent Lot

Lot

Level

Alarms

Excluded

LIS Transfer

Patient Data Source
Glucose

EQC

Simulator ID

Review

All the columns are shown by default until you customize the table using the Customize button at

the far right of the table’s Action Bar.

Alarm Highlighting

Columns with an associated alarm will be highlighted according to alarm type.

If a test has multiple alarms, multiple fields may be highlighted.

A field will only be highlighted if you have selected the Alarm Type in the My Profile screen.

The highlight will be white text on red background for unacknowledged alarms and black

text on yellow background for acknowledged alarms.

If a field caused both an acknowledged and an unacknowledged alarm, the
unacknowledged alarm will take precedence and the field will be highlighted in red.
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Precision%b [Dashboard [Review v [Reports ¥ [operators ¥ [Instrumentz ¥ Lats ~ [ Adraivistrative ™ |Help | admin: LagOff
ALL RESULTS: Fa » All Departments » All Locations No:f¥E LisfEE opf]

Search Criteria

Instrumentlm Patient ID l— Reagent Tynem
Instrument: Serial Mo, I— Patient Mame l— Reagent Lutlﬁ
Result Tynem Patient Date OF Birth l—@ Lotm

Resulk Based Alarm W Patient Drata Source W Lewel Iﬁ
Alarm Statuslﬁ Test lﬁ From IDZ;’ISJ‘ZDDE—@

Status W Comment Status W Ta IDZHWDW—@

Operator [D{Name I— Comment Code l— period Iﬁ

Show Tree ¥

Expot_|  SaveTo My Views| | Display Records |
& Records Found
Enclude || Review || Edit || View || Re-Route || Acknowledge || E-Hail Customize
Location |Test DatefTime klInstrument |Instrument Result |Oneratnr |ODeratnr I |Pat\ent (o]} |Patient Mare LIS Patient Diata  [GLU
I al | |Name |SEria| Mo, Tupe |Name Transfer [Source
R - atien - - - mg,
M = 01/09/2007 3:564M Mo6210025 R 10000 MA 74 mgjdL
= 01102007 11:194M = MOE210023 Contral  — 787 = = Yes - 49 mgfdL
M= 01{10/2007 11:21AM - MOE210023  Contral - 787 - - Yes - 323 mg/dL
) B ) ~ Zappal0onn,
s 01/10/2007 11:22AM MOB210023  Patient 787 10000 e B us 82 mgjdL
: - atien - magy
s 01102007 11:238M MOG210023  Patient 747 10009 \P";':TESUIDEEUQJ 115 65 mg,dl
s 01102007 4:00PM = MOE210023  Patient  — 757 10235 SillifazE, B us 94 majdL
Betty10235
Enclude || Review || Edit | View || Re-Route || Acknowledge || E-Mail Customize

& Records Found

Action Bar

The Action Bar is displayed above and below the Table. The Action Bar includes the following
Action buttons:

= Exclude

= Review
= Edit

= View

= Re-Route

= Acknowledge
* E-Mail

Exclude Results

Clicking this button allows you to exclude records from statistical reports.

To exclude a single result record or multiple result records from statistical reports:

1. Select one or more records in the table by click on the box(es) in the Location column.

2. Click the Exclude action button.

To exclude all result records from statistics:

1. Click on the box marked All in the Location column header.

2. Click the Exclude action button.
The Exclude From Statistics screen displays the User ID and the Review Date/Time in read-only

fields and allows you to change the predefined comment or add a custom comment to the records.
Result records that are excluded from statistics will not appear on reports containing statistics.
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Precision%b [Dashboard [Review ¥ [Reports ~ [Cperators ¥ |Instruments ¥ | Lots ~ | Administrative ¥ |Help v admin: Logoff
1| EXCLUDE FROM STATISTICS: Test Facilityl » All Departments » All Locations No:fE Lis:f op:H

4
z User ID Iadmln
=
g Revigw Date/Time IDS,I’DZ,I’ZDD? 0403 PM
=
@ Review Comment
Predefined € |1 LI
Mast Recent ﬂ
Custom %
Save Cancel
Location Test Date/Time Inskrument Result Reeviewed |Operator D |Patient 1D Reagent Type Feeagent Excluded L15 [N}
Serial Mo, Type Lok Transfer
LOC1 04/18/2007 11:584M ¥POO01-0005  Control Mo o1 Glucose Test Strip EEISETE] Mo MiA 7.7 mmol /L
Lo 04/15/2007 11:594M ¥POOD1-0005  Control Mo 01 - Glucose Test Strip EEIMETR] Mo [ 7.7 mmol /L
[Rela} 04/18/2007 12:00PM XP0O0D1-0005 N Mo 01 o019 Glucose Test Strip EEIMETS| Mo Fail 7.7 mmalfL
.
Review Comment

Select from the following three choices:

Field Description

Predefined Select from a list of 10 predefined comments from the dropdown list.
Predefined comments are entered in the Facility Settings screen; see Chapter

9, Administrative, Section Facility Settings.

This selection disables the Custom and Most Recent comment fields.

Most Recent Select a comment from the dropdown list. Up to 10 comments will appear in

this list.

The comments listed are those most recently entered in the Custom comment

field, below.

The most recently entered comment in the Custom comment field will appear
as the default entry in the Most Recent comment field until changed.

This selection disables the Custom and Predefined comment fields.

Custom Enter a custom comment (up to 60 alphanumeric characters) in the entry field.

This selection disables the Predefined and Most Recent comment fields.

When a comment is entered it will be added to the Most Recent comment

selection list upon saving.

The list supports up to ten custom comments. If an eleventh comment is

added, the first comment entered is removed from the selection list.

= Click the Save button to mark the selected records as excluded from statistics or Click
the Cancel button to cancel the exclude action without saving.
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Review Results
Clicking this button allows you to add a comment to one or more result records. Selected results will
be marked as reviewed and stamped with your PrecisionWeb User ID (electronic signature) and
date and time of result review.
To review a single result record or multiple result records:
1. Select one or more records in the table by click on the box(es) in the Location column.
2. Click the Review action button.
To review all result records:
1. Click on the box marked Allin the Location column header.
2. Click the Review action button.
The Review Results screen displays the User ID and Review Date/Time in read-only fields as well as

the following fields that allow you to change the Review Comment or add a new comment to the
records.

Precision%b [Dashbosrd | Reiews ¥ [Repons w [operstors W | Instuments [ Lots w | administrarive ¥ | Help w admin: LoqOff
> REVIEW RESULTS: TestFacilityl » &l Departments » all Locations No:fE LIS op:H
o
= User ID Iadrmn
=
% Review Date|Time IDS,l’DZ,l’ZDDT 0400 PM
=
o Review Comment

Predefined |1 ;I
Mast Recent ;I
Custom
Save Cancel
Location Test Date/Time Inskrument Reesult Reviewed |Operator 1D |Patient 10 Reagent Type Reagent Excluded L15 GLU
Serial Mo, Type Lot Transfer

LOCL 04 186{2007 11:586M ¥POOO1-0005  Control Mo a1 - Glucose Test Strip EEISETT] o A 7.7 mmol /L

LOCL 04/18/2007 11:594M ¥POOO1-0005  Contral Mo o1 - Glucose Test Strip EEIMES| Mo A 7.7 mmol /L

Loc1 04)18/2007 12:00PM XPDO01-0005 Q=00 Mo o1 10018 Glucose Test Strip TN Mo Fail 7.7 mmolfL

Review Comment

Select from the following three choices:

Field Description

Predefined Select from a list of 10 predefined comments from the dropdown list.
Predefined comments are entered in the Facility Settings screen; see
Chapter 9, Administrative, Section Facility Settings.
This selection disables the Custom and Most Recent comment fields.

Most Recent Select a comment from the dropdown list. Up to 10 comments will
appear in this list.
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Field Description

The comments listed are those most recently entered in the Custom
comment field, below.

The most recently entered comment in the Custom comment field will

appear as the default entry in the Most Recent comment field until

changed.

This selection disables the Custom and Predefined comment fields.
Custom Enter a comment (up to 60 alphanumeric characters) in the entry field.

This selection disables the Predefined and Most Recent comment fields.

When a comment is entered it will be added to the Most Recent
comment selection list upon saving.

The list supports up to ten custom comments. If an eleventh comment is
added, the first comment entered is removed from the selection list.

= Click the Save button to mark the selected records as reviewed or Click the Cancel
button to cancel the review action without saving.
Edit Results
Clicking this button allows you to edit data for one or more result records.
To edit a single result record or multiple result records:
1. Select one ore more records in the table by click on the box(es) in the Location column.
2. (Click the Edit action button.
To edit all result records:
1. Click on the box marked All in the Location column header to select all records.
2. Click the Edit action button.
The Edit Result Record screen appears with the data of the first selected record to be edited.

If multiple records are selected each record is displayed on a separate page.
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EDIT RESULT RECORD: Flatcher Allen

Revised Data

Operator 1D 000

* Department Idl

Result Type I Patient

* Reagent Lot 999

Instrument Comment l o

Instrument Text 1 [CHAND

Accession Mo I

Change Comment |

Current Data
Dperator ID 000

Patient ID 99

1D Confirmation -

Instrument
Comment

Instrument Text 1 CHAND

[=1

Instrument Text 2 --
Instrument Text 3 --

Review Comment --

LIS Message --

Analyte Results
<l 114 mmalfL
TCOZ <= mmolfL

Hek <10 %PCY

Test Attributes L

Batteryialtage 8.19Y

Fieldl CHAMD

=CommentText O

K 3.6 mmol/L

AnEap <= mmolfL

Uses 228

PanelCode 08

Dperator Mame
Patient Mare
Test Date/Time
Departrient
Resulk Type
Reagent Type

Lat

Ma 153 mmolfL

PCOZ 5.0 mmHg

I~ Forward to LIS

] gt (2]
Save Cancel

08/24/2020 5:09PM
d1

Patient

ECE+

Software 115-A95

StaroutCode 00

BUM 56 mg/dL

BE <= mmolfL

Instrument Serziéal 304085

Patient Date OF Birth -
Accession Number --

Location 12

Review
No: LIS: Op:
Review Information
Patient 1D |59 [ Mark As Reviswed I Mark As Excluded
* | acation |i2 Review Comment
Predefined I Li
LI Sample SUurceladenal.fcapillary ﬂ
Recent & I =
Lot | =
Cuskarn (:'l
Levell LI
Test 2 I User I l Review Date/Time I
TextSl Result Actions

[~ Bypass Errar Check
Alarms Generated By This Record
Result Edit Mot Forwarded [~ Acknowledge Alarm
Result Edit Mot Farwarded [~ Acknowledge Alarm

Instrument Marne

Patient Gender

LIS Transfer Status

LIS Receive Time

Sample Source  arterial/capilary Alarms
Reagent Lok 999 Excluded
Lewvel -- Reviewed
pH 8200 GLU 53 mgfdL
HCZO3 <= mmolfL Hb <= gfdL
17 00 304085 Methadhame -STAT
228
FluidZode &0 ISTATID 10

Pending
Mo
il

=)

To view the selected result records, click on the *_| right arrow button to view the next record or
clickon the |_« | left arrow button to view the previous record.

The screen is divided into three sections:

= Revised Data -- upper left corner of the screen

» Review Information, Result Action and Alarms Generated By This Record -- upper right

corner

= Current Data, Analyte Results and Test Attributes - bottom half of the screen
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Revised Data

The following entry fields can be edited under the Revised Data section:

Field Description

Operator ID Enter the correct Operator ID number
Entry field accepts up to a maximum of 30 characters.

Note: The updated Operator ID must be in the system or the following error will occur: Error 1150: Assigned
operator missing from Operators table.

PatientID Entry field accepts up to a maximum of 30 characters.

Field is disabled if the record is not associated with a Patient
test.

Department Click on a Department in the Tree.
The read-only field for Department automatically displays
the selected Department.

Location Click on a Location in the Tree.
The read-only field for Location automatically displays the
selected location.

Result type: Patient Enables the Patient ID, Reagent Lot and Sample Source fields
for editing.
Control Enables the Lot, Level and Reagent Lot fields for editing.
ElectronicQC Enables Reagent Lot.

Linearity Enables the Lot, Level and Reagent Lot fields for editing.
Proficiency Enables the Lot and Reagent Lot fields for editing.

Sample Source Enabled only if “Patient” result record is selected.
Select sample source from dropdown list.

Reagent Lot Select reagent lot from the dropdown list.

Lot Enabled only if Control, Proficiency or Linearity result record
is selected from the dropdown list for the Result Type field.

Select lot from the dropdown list.

These lot numbers must be predefined in the Lots screens
(control, linearity, etc.) See Chapter 8, Lots).

Instrument Select an instrument comment code from the dropdown list.
Comment
0 - 8 are predefined comments for PCx only; additional
comments can be added in the Instrument Comment Codes
screen.,
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Field Description

Level Enabled only if Control or Linearity result record is selected
from the dropdown list for the Result Type field.

Select Low, Normal or High for QC.
Select level numbered L1 through L10 for Linearity.

Instrument Text 1, Text 2, Text3 Displays the instrument freeform text field 1,2 or 3 and
allows entry.

The value of any Instrument Test Attribute with the name
“Field 1,” “Field 2,” “Field 3,” respectively, will be displayed. If
the instrument type does not support this attribute, the label
and entry field will not be displayed.

Note: The Edit Result screen will not display the Instrument Text fields when PCx is selected from the
Instrument field, as the PCx meter does not support free text entry.

Accession No. Displays the LIS/HIS Accession Number. This field can be
edited.
Change Comment Enter a comment related to the reason for editing the

record. This comment will be forwarded to the LIS along
with the entire record.

Review Information

The following entry fields can be edited under the Review Information section:

[ ] Markas Reviewed [ ] Mark as Excluded
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Review Comment entry fields

Field Description I

Predefined Select from a list of 10 predefined comments from the dropdown list.

Predefined comments are entered in the Facility Settings screen; see
Chapter 9, Section Facility Settings.

This selection disables the Custom and Recent comment fields.

Recent Select a predefined comment from the dropdown list. Up to 10
comments will appear in this list.

The comments listed are the most recently entered in the Custom
comment field, below.

The most recently entered comment in the Custom comment field or pre-

defined comment will appear as the default entry in the Recent comment

field until changed.

This selection disables the Custom and Predefined comment fields.
Custom Enter acomment (up to 60 alphanumeric characters) in the entry field.

This selection disables the Predefined and Recent comment fields.

When a comment is entered it will be added to the Recent comment
selection list upon saving.

The list supports up to ten custom comments. If an eleventh comment is
added, the first comment entered is removed from the selection list.

UserID Your user ID is automatically inserted in this field. This field cannot be
modified.

Review Date/Time The date and time you are editing the data is automatically inserted in this
field. This field cannot be modified.
Result Actions
The following entry fields can be edited under the Result Actions section:
[] Forward to LIS [] Bypass Error Check
= Bypass Error Check overwrites the interface’s upfront error check (if enabled). Enabling the
Bypass Error Check setting will forward result record to the LIS/HIS even if the result contains an

error that would otherwise fail the defined interface error check.

= Select the Forward to LIS box to resend the result record to the LIS/HIS.
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» Ifaresult record has been change, but the Forward to LIS box remains unchecked upon saving
the record, a “Result Edit Not Forwarded” alarm will be generated.

= The “Result Edit Not Forwarded” alarm will be displayed in the Dashboard under the LIS/Test
category. Selecting the alarm will display the All Results screen showing the Result Edit Alarms.

Notes:
= [fyou have selected the Forward to LIS box, the Change Comment field and Bypass Error Check
flag you have specified will be forwarded to the LIS/HIS except in QCM2.x forwarding mode.

= TheBypass Error Check box is disabled if Forward to LIS is not checked. The box is also disabled if
the LIS forwarding status is “Pending” or “N/A.”

Alarms Generated By This Record

This section displays all Alarm Types associated with the result you are currently editing.

If the Edit Result screen you are viewing is displayed coming from the All Results screen with a
specific Alarm Type filter, the corresponding Alarm Type will be checked by default.

" Unacknowledged alarms display a selectable checkbox.
" Acknowledged alarms display a grayed and checked checkbox.
" Selected alarms will be acknowledged upon saving the record.

Page Counter

The |_« | left arrow button allows you to move to previous records; the _»_] right arrow button
allows you to move to subsequent records. The position of the record you are viewing is displayed
in relation to other records found that fit the Selection Criteria, for example “2 of 32,” is displayed
between the | « | leftarrow and _»_] right arrow symbols.

» (lick the Save button to save the edited record. The next selected record is then displayed
or Click the Cancel button to cancel the edit action without saving.

Warning Message

If you click the Save button without entering a comment in the Change Comment field, the
following Warning Message is displayed:
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Microsoft Internet Explorer x|

@ ‘fou have not entered a Change Comment, Do you wish o conkinue?

Cancel |

» (Click OK if you want to go on to the next record without adding a comment, or
* (lick Cancel if you would like to add a comment to the Change Comment field.
Current Data Table

The Current Data table shows the current data you are editing in the Revised Data section of the
Edit Result Record screen.

The current data is in read-only fields.

When an edit is made to the Patient ID field in the Revised Data section, the Patient Data Source
field will be set to “QCM.” The Patient ID associated with the test result will be updated.

The data displayed in the Patient ID, Patient Name, Patient Date of Birth, Patient Gender, and Patient
Data Source fields will be read from Admission, Discharge, and Transfer data associated with the test

result.

Field text related to alarms will be highlighted with white letters on red background for
unacknowledged alarms and black text on yellow background for acknowledged alarms.

Analyte Results
Analyte result values are displayed below the Current Data table.
Only Analytes for the Reagent Type will be displayed.

Analyte result values that caused an Out-of-Range alarm will be displayed highlighted with white
text on red background in the Analyte value field.

Note: All analyte values, except for Glucose (GLU), will be displayed only in the Edit Results, View Result
Details and Patient Results screens.

Test Attributes

The read-only Instrument Test Attributes table is only displayed by clicking the » | button. The
Test Attributes table appears only for some instruments, including i-STAT and i-STAT Strip. Various
lists of Test Attributes will be shown, depending on the instrument type and the particular test type.
When the attributes are displayed, the button reads: |_< |

Clicking the button will hide the Test Attributes table and re-display the *» |button.
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Attributes that may be displayed in this table include:

Review

SimulatorlD Temperature POTOP
Pressure CommentText POTON
ProbeDelta Run POTOZ
CPBApplied MethodName POT1P
FIO2 ID POTIN
Low Range Actlo POT1Z
High Range ActHi POT2P
Field1 Reflo POT2N
Field2 RefHi POT2Z
Field3 AMPOZ POT3P
PanelCode AMP1P POT3N
StaroutCode AMP1IN POT3Z
FluidCode AMP1Z POT4P
ISTATID AMP2P POT4N
PreferencesName AMP2N POT4zZ
PreferencesVersion AMP2Z POT5P
Uses OriginalTestType POT5N
Software RHI POT5Z
PanelCode RLO POT6P
BatteryVoltage Sample Source POT6N

Cpltem?2 POT6Z

Cpltem3 AMPOP

Cpltem4 AMPON

CpSampleType

CpPtTemp

Cpltem6

CpCPB

Cpltem9 through Cpltem54

View Results

Clicking this button displays the View Results Record screen, which shows detailed current data for

the record(s) chosen. Result records cannot be modified from View Results screen.

The following aspects of the screen are the same as Current Data table in the Edit Result screen:

» Forward and Backward page navigation buttons

= Cancel button

= Current Data table

= Analyte Results table
= Test Attributes table
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Review

VIEW RESULT RECORD: Fz

Kl PP TRES
Cancel
Current Data

Nu: LIS:@ Up:a

Cperatar ID @ Cperatar Name — IEEHLENTE S?.:‘;' Inskrument Mame --
Patient ID 10000 Patient Mame - Patient Date OF Birth -- Patient Gender --
Patient Data Source -- Tesk DateTime 01092007 9:564M Accession Number -- LIS Transfer Status Mia
Instrument Comment -- Departrent D3 Location L3 LIS Receive Time --
Instrument Text 1 -- Result Type Patient Sample Source arterialjcapilary Alarms E
Instrument Text 2 — Reagent Type gﬁose Test Reagent Lok Excluded Mo
Instrument Text 3 -- Lot - Level -- Reviewed Mo
Review Comment --
LIS Message --
Analyte Results
GLU 74 mgfdl
Re-Route Result Data
Clicking this button allows you to acknowledge and forward selected results to the LIS/HIS.

In order to activate the Re-Route action you must choose an alarm type fro
Alarm dropdown list in the Selection Criteria.

m the Result-Based

A number of dialogue boxes are triggered when using the Re-Route action:

If you choose “All” from the Result-Based Alarm list, the following message

will be displayed:

Microsoft Internet Explorer B

Ok I Cancel |

@ Yo are about ko acknowledge ALL alarm categaries For the selected resulks, Da wou wank o proceed?

x|

* (Click OK to acknowledge all the alarms for the selected results. Only result-based alarms

are acknowledged. Click Cancel to return to the All Results screen

Once you have chosen an alarm type from the Result-based Alarm dropdo
the Re-Route button, the following message will be displayed:

Microsoft Internet Explorer i |

P
'@ Are wou sure you want bo re-route 1 record(s)?

| K I Cancel |

whn list, and clicked on

= (lick OK to continue or Cancel to return to the All Results screen.
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Similar checks as in the Edit Result screen will be performed before forwarding a result to the LIS:
= The facility must be configured to forward results to the LIS.
= Tests with an LIS transfer status of “Pending” cannot be forwarded to the LIS.

= Aresult type must be configured for the facility to be forwarded to the LIS (Patient and/or
QCtests only).

= The test date/time must be greater than the LIS Start Forwarding date for the facility.

If any of these (above) conditions fail, a dialogue box will inform you of the error and ask whether to
continue:

= Ifyou click OK and continue, only the results that pass the check will be forwarded, and all
the alarms will be acknowledged.

If you forward one or more results to the LIS that have already been successfully forwarded, an
additional dialogue box is displayed to warn the user.

Microsoft Internet Explorer Tl ﬂ

r”?\ Some or all oF the results thak were selected have already been successFully ardered and resulted 1! This ackion will
\!) duplicate the arder and resulk for these tests 1 Do you wish ko continue?

(o] 4 I Carcel |

= (lick OK to continue or Cancel to return to the All Results screen.

If you have not selected an alarm type from the Result-Based Alarm field, the following warning
message is displayed:

Microsoft Internet Explorer x|

& An alarm tvpe must be selected in order to acknowledge result alarms. Please select an alarm bvpe.

»  (Click OK and make a selection from the Result-Based Alarm dropdown list.

Note: The Re-Route button will be displayed only for users with Edit Results and Forward to LIS
permissions.
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Acknowledge Results

Clicking this button allows you to acknowledge alarms connected with the selected results of the
displayed Alarms Selection Criteria.

In order to activate the Acknowledge action you must choose an alarm type from the Result-
Based Alarm dropdown list in the Selection Criteria.

A number of dialogue boxes are triggered when using the Acknowledge action:

If you choose “All” from the Result-Based Alarm list, the following message will be displayed:

Microsoft Internet Explorer 1 x|

P
| ? You are about ko ackrowledge ALL alarm categories For the selected resulks, Do you want o proceed?

(a4 I Cancel |

» (Click OK to acknowledge all the alarms for the selected results (including result-based
and non-result-based alarm categories).

= (Click Cancel to return to the All Results screen.

Once you have chosen an alarm type from the Result-based Alarm dropdown list and clicked on the
Acknowledge button, the following message will be displayed:

Microsoft Internet Explorer i x|

[

H Are wou sure you wank to acknowledge 65 record(s)?

Ik I Cancel |

= (Click OK to proceed.
= (Click Cancel to return to the All Results screen.

If (No Selection) is selected from the Result-Based Alarm list, the following warning message is
displayed:

Microsoft Internet Explorer x|

& An alarm type must be selected in order to acknowledge resule alarms. Please seleck an alarm type.

= (Click OK and select an alarm type.
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When you click the Acknowledge button, any alarms of the selected results that are of the Alarm
Type selected in the Alarms search criteria will be acknowledged.

= For example, if the Invalid Operator alarm is selected, three results are selected and you
click on the Acknowledge button, only the three Invalid Operator Alarms for the three
results will be acknowledged. Any additional alarms that any of the three results may
have will not be acknowledged.

After acknowledging results, the screen will be refreshed to reflect the acknowledged alarms by
changing the field text in affected columns from white text on red background to black text on
yellow background.

Note:
= The Acknowledge button will be displayed only for users with Edit Results permissions.

= Only previously unacknowledged alarms and alarms within the permission scope of the user will be
acknowledged.

E-Mail Results

To e-mail a single result record or multiple result records:

1. Select one ore more records in the table by click on the box(es) in the Location column.
2. Click the E-Mail action button.

To e-mail all result records:

1. Click on the box marked All in the Location column header.

2. Click the E-Mail action button.

»  The default e-mail opens a new mail message and includes the menu option title in the
subject field.

* The body of the message includes a hyperlink to an .htm file that contains the selected
records.

= The e-mailed result table will include the result details for each result in a table format.

= The e-mailed screen will be the View Result Record screen.
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Bl x]

J File Edit Wiew Insert Format Tools Message Help ‘

= | 4 B & - | & v

Send Zut Copy,  Paste  [Undo Check Spelling

To: |<:Unknown:>
cer |
Subject: QM Result Data

| Al E &8 £ wa|==>
=
This linke will expire in 30 days. http G-
TEST3 Q3 EmailEesultsRev-1-3-
7311820004 1 htm
[~
4

Review
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Patient Results Screen
Review>>Patient Results

The Patient Results screen allows you to view and e-mail patient test results and to view test panel
information for multi analyte instruments.

To view patient results records:

1. Move the mouse cursor over Review to display the menu options.

2. Click on the Patient Results option.

Precision“feb [Dashboard [Review  [Repons ¥ [operators ¥ [Instuments  [Lors | administrativa ™ [Help ¥| admin: Logoif
Refresh 3 | Hide Tree x PATIENT RESULTS: F1 o All Departments » &ll Locations No:TY L1s:1E op:EE -
Dg organization Search I:t.'iteria
o OF Patient ID| Testh\u LI Froml [31]
5 o Alzrm (o Selection) =l panel [ (o Selection) =l To [03/27/z007 [31]
=8 - L1 Display Racords
O, s1ar 977 Records Found Displaying Page 1 of 10 2345 Mewtw
E-Mail
Location |Test Date[Time *llnstrument |Instrument IREVIEWEd‘REVIEW |ODEratnr ‘Oneratnr 0 |Instrument Patien
™ an | |I\Iaﬂ lSer\a\ Mo, | 1CUmmEnt|NamE ‘ |M
ru 01/03/2006 1:54PM - 302026 Mo 1
- 01/03/2006 2:00PM = 302026 Mo z
u 01/03[2006 2:02PM - 301701 Mo 3
o 01/03/2006 2:05PM = 302026 Mo 4
M 01/03[2006 2:06PM - 301701 Mo - - - - s
ru 01/03/2006 2:10PM - 301701 Mo ]
~u 01/03/2006 2:16PM - 301701 Mo 7
L 01/03[2006 2:19PM = 301701 Mo 9
O 01/03/2006 2:19PM - 302026 Mo ]
- 01/03/2006 2:30PM = 301701 Mo = = = = 11
ru 01/03/2006 2:30PM - 302026 Mo - - - - 10
o 01/03/2006 2:33PM = 302026 Mo = = = = 12
ru 01/03[2006 2:34PM - 301701 Mo - - - - 13
ru 01/03/2006 2:38PM - 301701 Mo - - - - 15
~u 01/03/2006 2:38PM - 302026 Mo - - - - 14
L 01/03[2006 2:45PM = 299999 Mo = = 147 = 55
O 01/06/2005 6:52PM - 2959999 Mo - - - - unkna
L 01/06/2005 7:00PM = 299999 Mo = = = = unkno =
i e — il

» The From and To date fields are filled in by default with today's date. To display records
you must first set the From Date.

= The Patient Results screen displays the Table based on the location highlighted in the
Location Tree and the system default Search Criteria.

= Todisplay patient results records from a different location using the same search criteria,
click on a Facility, Department or Location in the Location Tree.

= Use the Search Criteria options to display specific result records.
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Search Criteria
To find a specific patient results record:

1. Enter a Patient ID in the entry field.
2. Click the Display Records button.

= Results that match or are similar to the entered Patient ID will be displayed.
To filter the patient records displayed:

1. Select from the Search Criteria dropdown list available.

2. Click the Display Records button.

Available filter options:

[ Filter | Options Description |

Panel No Selection
Selected System displays results based on the panel created
from the Administrative >> Panels screen.

Test All
GLU System only displays glucose test results.
Selected System displays results with selected Test Type.

Alarm No Selection System displays results with and without associated
alarms.

Al System only displays results with associated alarms.

Selected System only displays results with the selected alarm

type.

Date Range System default displays today's date.
Enter or select a From and a To date to display test
results records from tests that were performed
between the selected dates.

From Click on the calendar icon to display the pop-up
calendar and click on a date.
The From date field automatically displays the selected
date.

To Click on the calendar icon to display the pop-up
calendar and click on a date - required.
The To date field automatically displays the selected
date.
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Click the Display Records button to display the results based on the selected Search Criteria
options.

E-Mail Patient Result Records

To e-mail a single patient result record or multiple patient result records:

1. Select one or more records in the table by click on the box(es) in the Location column.
2. Click the E-Mail action button.

To e-mail all patient result records:

1. Click on the box marked All in the Location column header.

2. Click the E-Mail action button.

The default e-mail client opens a new mail message and includes the menu option title in the
subject field.

The body of the message includes a hyperlink to an .htm file that contains the selected records.
Linked files will expire after 30 days.

it QC™ Patient Result Data i ] 5

J File Edit ‘Wew Insert Format Tools  Message Help |

JE; % @ & = a v

Send Ut Copy.  Paste  Lnda Check  Speling

3

To: |=:Unknown>|
=
Subject: |QCM Patient Result Data

| Al ZE|B £ 0=

=
Thug Lk wall expire i 20 days, hitp o/ GIL-
TEST31/QCM 3 EmailFesultsEev-1-3-
72118331077 hta
=
Y
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Patient Lookup
Review>> Patient Lookup
The Patient Lookup screen allows you to retrieve current patient data for any Facility in your

organization. By default, existing users are not granted access to the Patient Lookup screen. To
obtain access to this screen refer to Menu Permissions in Chapter 9.

PreCiSion%b | Dashboard |Review  [Repans v [operators ¥ [Instrumenis [ Lots [ dministrative ¥ | Help v| admin: Logoff
Reftesh ) | Hide Tree % | | PATIENT LOOKUP: F2 No:fEE Ls:EE op:f
=) 3 Organization Patient I l— Patient First Name I—
Q1 PatientDate OF girth [ [l Patient LastMame [
Dg D2 Adrmission Date @ Display Records |
8@ 3 Current Data LJ 1ot7001 |
Timestamp 02/072007 0941 AM Patient First Name Frankl0000
Patient ID 10000 Patient Last Mame Zappal0000
Patient Date OF Birth  06/17/1955 Patient Middle Initial A
Admission Date  01f02/2006 07:01 AM Patient Gender M

To view this screen:
1. Move the mouse cursor over Review in the Menu Bar to display the menu options.
2. Click on the Patient Lookup option.

3. Fillin the desired information. You may look up specific records by using any of the following
search criteria:

= PatientID

= Patient Date of Birth
= Patient First Name

= Patient Last Name

= Admission Date

4. C(lick Display Records. The Current Data table displays the data for the patient(s) you have
selected. Patient Records will be retrieved for the selected Facility in the Location Tree. The
Timestamp field displays the time the data was last updated in the LIS/HIS.

Note: The Organization, Department, and Location nodes in the Tree are disabled in this screen.

The |_« | left arrow button allows you to move to previous records; the |_»_| right arrow button
allows you to move to subsequent records. The position of the record you are viewing is displayed
in relation to other records found that fit the Selection Criteria, for example “1 of 9” is displayed
betweenthe « | leftarrow and » | right arrow symbols. To limit the number of patient records
recalled, use specific criteria to narrow the search.
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5. Reports

Reports Overview

The Reports menu option provides access to formatted reports suitable for archiving on
paper or online. There are three screens available. The View screen allows you to edit, view,
save or e-mail a report or suite of reports. The Suites screen allows you to add, edit or delete
suites of reports that can then be managed as a group. The Import screen allows you to
add customized reports to the system. Each screen is available only if your account was
granted this permission by the Administrator or POCC.

There are 23 standard report types, grouped into 2 suites:

QCM3 Default Reports

1. Audit Trail Log

2. Comment Code Log

3. Control Data Statistics by Instrument

4. Control Data Statistics by Reagent Lot

5. Data Listing

6. Glucose Meter Nurse Manager Report

7. Glucose Meter QI Representative Report

Note: Glucose meter reports are specific to Abbott glucose monitors only and do not report data for other
instrument types.

8. Instrument Configuration

9. Instrument Error Log

10. Instrument Workload Statistics
11. Levey-Jennings Graph

12. Levey-Jennings Graph by Reagent Lot
13. Linearity Graph

14. Operator Certification Expiration
15. Operator Competency

16. Patient Outlier Log

17. Proficiency Data Listing

18. QC Quitlier Log

i-STAT Default Reports (Reports are specific i-STAT instrument types only)
19. i-STAT Data Listing

20. i-STAT Instrument Event

21. Quality Check Codes

22. Quality Check Codes by Operator

23. Reagent Usage
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Each report in the Default Suites can be edited and saved into customized Report Suites to create
batched reports that meet the needs of your facility.

VIEW REPORTS:

Selection Criteria

Suite Name | QCM defaut |

12 REecords Found

Edit | View | Print | E-Mail |

Report Mame
[~ al
Audit Trail Log

Commenk Code Log

Control Data Statiskics by Instrument
Zontrol Data Statistics by FReagent Lok
Data Listing

Glucose Meter Murse Manager Report
Glucose Meter QI Representative Report
Instrument Configuration

Instrument Errar Log

Instrumnent Workload Statistics
Levey-Jennings Graph
Levew-Jennings Graph by Reagent Lok
Linearity Graph

Operator Certification Expiration
Operakor Compekency

Patient Qutlier Log

Proficiency Diata Listing

QC Qutlier Lag

e o e e o s e e e A B A

Edit | View | Print | E-Mail |

12 Records Found
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View Reports Screen
View>>Reports

The View Reports screen allows you to view available report suites and to select reports for editing,
viewing, printing and e-mailing.

To view a report suite:
1. Move the mouse cursor over Reports in the Menu Bar to display the menu options.

2. Click on the View option.

Your location in the Tree is irrelevant at this time as you will select a Tree location once a
report has been selected from a Suite.

3. Select a suite name from the dropdown list in the Suite Name field of the Selection Criteria.
The default suites are QCM3 default and i-STAT default.

The reports associated with the Suite Name you have chosen in the Selection Criteria are displayed
in the Table on the bottom half of the screen.

There are five available action buttons in the Action Bar above the list of reports: Edit, View, Delete
(not available for default reports), Print and E-mail.

Edit a Report

To edit a single report or multiple reports in a suite:
1. Click the box(es) to the left of the Report Name.
2. Click the Edit action button.

To edit all reports in a suite:

1. Click the box marked All in the Report Name column header.

2. Click the Edit action button.
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EDIT REPORT:
Audit Trail Log

Location Chaoice &ll Facilities » All Departments » All Lacations

Instrurnent I PCx j

Comment Code |

Patient I0 | [T sSuppress

Patient Last Name |

User 10 | =3

Opetator ID [~ Suppress

Test Date Range
Range " Fram I Ta I

Period & | Today =1

Print Options
[~ Suppress Cover Page
[~ Suppress Page Breaks

More Optons *

EIRTTREN

view || Print || E-mail || Save ||Cancel |

The Edit Report screen allows you to customize and save reports that include:
» The Organization, Facility, Department or Location specific data.
» The selected filter options, date range options and print options.
» The selected database (Live or Archive) as the source for the report.
= The sort option for the report.

The next time the saved report is viewed or printed, the application automatically updates the
information with the current data from the database eliminating the need to re-create the report.

If a user-defined date range is selected for the saved report, you can edit the date range before
viewing, printing or e-mailing the report.

On reports that include the Operator ID / Operator Name and/or the Patient ID / Patient Name, , the
application provides the options to include or exclude the ID and Name from the report. This option

is available for security reasons.

See Section Default Reports below for more information on selecting filter options in the Edit Report
screen.

View a report
To view a single report or multiple reports in a suite:

1. Click the box(es) to the left of the Report Name in the View Reports screen and click the View
action button, or

2. Click the View action button on the Edit Report screen to view that specific report.
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Print a Report
To print a single report or multiple reports in a suite:

1. Click the box(es) to the left of the Report Name in the View Reports screen and click the Print
action button, or

2. Click the Print action button on the Edit Report screen to print that specific report.
To print all reports in a suite:
1. Click the box marked All in the Report Name column header.

2. Click the Print action button.

E-Mail a Report
To e-mail a link to a single report or multiple reports:

1. Click the box(es) to the left of the Report Name in the View Reports screen and click the E-Mail
action button, or

2. Click the E-Mail action button on the Edit Report screen to e-mail a link to the specific report.
To e-mail links to all reports in a suite:
1. Click the box marked All in the Report Name column header.
2. Click the E-Mail action button.
= The default e-mail client opens a new mail message and includes the menu option title in
the subject field. The body of the message includes a hyperlink to a PDF file that contains

the selected report.

»  Linked report files will be deleted after 30 days or if a maximum directory size specified on
the registry has been reached. The default directory size is 200MB.
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Save a Report

Click the Save action button to save the selected filter choices and sort options for the report.

Note: A default report cannot be edited and saved to a default suite. An edited report with the same name
as a default report can be saved under a new customized suite name.

The Save Report screen displays the current Report Name in the New Name entry field.
= To save the report with a different name, enter a Report Name in the New Name entry field.

= Tosave the report to an existing customized suite, click on the Existing button and select a
Suite Name from the dropdown options.

= Tosave the report to a new customized suite, click the New button and enter a New Suite
Name.

P['eCiSiOHH‘Eb | Dashboard | Review v | Reports ¥ | Operators ¥ [Instruments ¥ |Lots v | Administrative ™ | Help
Refresh I':J ] Hide Tree ¥ | SAVYE REPORT: all Facilitiez » all Departrents » All Lacations

-3
Easztern Medical Certer * New Mame ;QC Outlier Log
§ - Pedistrics

@ Southern Medical Certer
3@ Wstern Medical Certter

cal Center Ing| HEHQEEH e

Suite Name

Exdisting * |
Mew |

Save |/ Cancel |

The next time the saved report is viewed or printed, the application automatically updates the
information with the current data from the database eliminating the need to re-create the report.

* The New Name is a required entry field.

Note: If a user-defined date range is selected for the saved report, edit the report to update the date range
before viewing or printing the report.
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Report Import Screen

Reports>>Import

The Report Import Screen allows you to import reports from other files on your system.
To import a report:

1. Inthe Import Details box enter the Report Name.

2. Select a Suite Name from the dropdown list of available suites.

Note: Default suites are not available from the suite name dropdown list. To import a report, you must
select from an existing suite or create a new suite prior to attempting the import.

3. Select the File location of the report file by clicking on the Browse button.
" All three fields are required fields.

4. C(lick the Import button.

Precision%b | Dashboard [Review ~ |Reports | Cperators ¥ | Instuments ¥ |Lots ~ | Administrative ¥ | Help v admin: Logoff
REPORT IMPORT: No:fE Lis:] op:H

Input Details

* Report Mame

Show Tree ¥

* sute e I T ~
* File | Brovse... I
Import

The imported report will now be available in the View Report screen under the suite name you
selected during the importing process.
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Reports

The filter options for all 23 default reports are listed in the following pages.

See Section Edit a Report above for additional information on editing the reports.
To edit a single report or multiple reports in a suite:

1. Click the box(es) to the left of the Report Name.

2. Click the Edit action button.

To edit all reports in a suite:

1. Click the box marked All in the Report Name column header.

2. Click the Edit action button.

Once in the Edit Report screen:

1. Click on a Facility, Department or Location in the Tree to customize the report for specific
location.

2. Select the filter options available on the Edit Report screen for the report you have chosen to
edit.

3. After customizing the report, click on the View, Print, E-Mail, Save or Cancel action buttons.
See sections View a report, Print a Report, E-Mail a Report and Save a Report above for more
information on these actions.

Notes on common filter options

All reports except for Instrument Configuration and Operator Certification Expiration have the
same Test Date Range, Print Options and Additional Criteria filter options as listed below:

Note: Instrument Configuration has no Test Date Range and Operator Certification Expiration has
Expiration Date Range instead of Test Date Range, which will be explained below in Section Operator
Certification Expiration Report,

Test Date Range
Range button

Click on the Range button to display the calendar icon in the From and To entry fields (this option
disables the Period button).

. The From and To date fields automatically display today’s date unless changed.
. To change the date range:
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" Click on the [#] calendar icon next to the From field to display the pop-up calendar and
select an appropriate date.
" Click on the [ calendar icon next to the To field to display the pop-up calendar and

select an appropriate date.

2} Calendar - Microsoft — o] x|

Sun Mon Tue | Wed| Tho | Fri | Sat

1 2
2 4 5 & 7 3 32
L0 s e P O i =}
a7 18 19 20 21 E2 23
29 25 26 @ 22 29
a1 1 2 3 4 5 G

Period button
= (lick on the Period button and select a period from the dropdown list.

This option disables the Range button

EDIT REPORT:
Audit Trail Log

Location Choice &ll Facilities » All Departments » a&ll Lacations

Instrument I PCx ;I

Comment Code |

User ID | _J

Operator ID [~ Suppress

Patient I [~ Suppress

Test Date Range
Range T From I Ta I
Period (& | Today |

Print Options
¥ Suppress Cover Page
¥ Suppress Page Breaks

Additional Criteria
[ata Source I Live Datahase ;I

Sort By | Test Date/Time x|

4 Less Dptions

EERTTREN

view || Print || E-Mail || Save || Cancel |
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Print Options

Reports

Click on the checkboxes to exclude the cover page and/or the page breaks in the printed report.

[ ] Suppress Cover Page

[] Suppress Page Breaks

Additional Criteria

Click the More Options >> button to display two Additional Criteria fields: Data Source and Sort

By.

Data Source

Sort By

Click the << Less Options button to remove the Additional Criteria fields.

Select the Live or Archive Database

Additional Criteria

Data Source | Live Database =
Sort By [archive Database

EXRTIREN
Yiew | Print | E-Mail Save Cancel

¢ Less Options

Select option from the dropdown list

Additional Criteria

Data Source | Live Database hd
Sork By | Test Date/Time -

Cancel

<¢ Less Options
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Audit Trail Log

Reports

The Audit Trail Log provides a tabular display of all changes made to test result record(s).

EDIT REPORT:
Audit Trail Log

Test Date Range

Print Dptions

Location Choice A&ll Facilities » All Departments » &ll Lacations

Instrument I PCx

—

Comment Code |

Patient I |

[T Suppress

Patient Last Mame |

User I0 |
Operator ID [~ Suppress

Range © From I

Period ¢ | Today

wigw || Print || E-Mail || Save | Cancel |

[~ Suppress Cover Page
[~ Suppress Page Breaks

More Ophons ¥

KRR TRES

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Description I

Instrument

Comment Code

Patient ID

Patient Name

UserID

Operator ID

PatientID

Select an instrument type from the dropdown list.

Enter a comment code (only one comment code can be
entered per report).

Enter a Patient ID.

Enter a Patient Name, filtered by last name.

Click on the _J button to display the pop-up browser
window with the User ID Lookup list. Select a user and click
on the OK button in the browser window; click the Cancel
button to return to Edit Report screen. You can also directly
enter a User ID into the field.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Click the Suppress checkbox to exclude the Patient ID from
the printed report.
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Comment Code Log

The Comment Code Log provides a tabular display of all test results for an instrument type tagged
with a comment code.

EDIT REPORT:
Comment Code Log

Location Choice all Facilities » All Departments » All Locations

Instrument | _J
Comment Code |

Ciperator IDI _J [T sSuppress
Operator Mame [~ Suppress

Result Type I Al x|

Test Date Range
Range " From | To |

Period @ | Taday |

Print Options
[T Suppress Cover Page

[T Suppress Page Breaks
More Options » |

ERE IR

View | Print || E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Description

Instrument  (Click on the __J button to display the pop-up browser window with the
Instrument Lookup list. Select an instrument type and click on the OK button in
the browser window; click the Cancel button to return to Edit Report screen.

Comment Code Enter acomment code (only one comment code can be entered per report).

OperatorID  (jick on the __J button to display the pop-up browser window with the
Operator ID Lookup list. Select an operator, multiple operators, or all operators
and click on the OK button in the browser window; click on the Cancel button to
return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from the printed report.
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Options Description

Operator Name Click the Suppress checkbox to exclude the Operator Name from the printed
report.

Resulttype System default displays All result types.

Select a single result type from the dropdown list to customize the report.
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Control Data Statistics by Instrument

Reports

The Control Data Statistics by Instrument report displays a monthly summary of control test results,

including results above or below the range, mean, SD and %CV, by instrument.

EDIT REPORT:

Control Data Statistics by Instrument

Location Choice All Facilities » All Departments » All Locations

Instrument I P ;I
Instrument Setial Mo, | =
Feagent Lok | _J
Control Lok | =

Test I i j

Test Date Range

Range " Fraom I I

Period (% I Toclkay =l

Print Options

[T Suppress Cover Page
[T Suppress Page Breaks

More Options » |

] qorr (2

view | Print | E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Description

Instrument  Select an instrument type from the dropdown list.

Instrument Serial No.  Click on the .=**_| button to display the pop-up browser

window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Reagentlot  (jick on the __] button to display the pop-up browser
window with the Reagent Lot Lookup list, select a
Reagent Lot, multiple Reagent Lots or all Reagent Lots and
click on the OK button in the pop-up browser window;
click on the Cancel button to return to the Edit Report
screen.
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Options Description

ControlLot  (Cjick on the =" button to display the pop-up browser
window with the Control Lot Lookup list and select a
Control Lot, multiple Control Lots or all Control Lots and
click on the OK button in the pop-up browser window;
click on the Cancel button to return to the Edit Report
screen.

Test  System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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Control Data Statistics by Reagent Lot

Reports

The Control Data Statistics by Reagent Lot report displays a monthly summary of control test results,

including results above or below the range, mean, SD and %CV, by Reagent Lot.

EDIT REPORT:
Control Data Statistics by Reagent Lot

Location Choice &ll Facilities » All Departments » All Locations

Reagent Lok | _J
Control Lok | _J

Test I il LI

Test Date Range

Range " Fram I I

Period (% I Todzay =l

Print Options
[T sSuppress Cover Page

[T Suppress Page Breaks

More Dplions » ]

] qorr 2

View || Print | E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.
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Select the filter options for the report:

Options Description

Reagentlot (jick on the __J button to display the pop-up browser
window with the Reagent Lot Lookup list, select a Reagent
Lot, multiple Reagent Lots or all Reagent Lots and click on
the OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.

Control Lot Clickon the __J button to display the pop-up browser
window with the Control Lot Lookup list and select a
Control Lot, multiple Control Lots or all Control Lots and
click on the OK button in the pop-up browser window; click
on the Cancel button to return to the Edit Report screen.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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Data Listing

The Data Listing report provides a tabular display of information associated to individual test results
for one or all test result types (i.e. patient, control, etc).

EDIT EEPORT:
Data Listing

Location Choice All Facilitieas = All Departments » All Locations

Instrument I FCx j
Instrument Serial Mo, | _J
Operatar IDI _J [T Suppress

Operator Mame [~ Suppress

Patiert ID | [T sSuppress

Patienk Lask Marne I

Reagent Lok | _J
Control Lok | _J
Result Tyvpe I All j

Test I Glu j

Test Date Range

Range " From I I

Period I Tocksy =]

Print Options

[T Suppress Cover Page

[T Suppress Page Ereaks
More Dptons * |

] qorr (22

View | Print | E-Mail | Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Description

Instrument  Select an instrument type from the dropdown list.

Instrument Serial No.  Click on the '.**] button to display the pop-up browser
window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.
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Options Description

OperatorID  Click on the'.**_ button to display the pop-up browser
window with the Operator ID Lookup list. Select an
operator, multiple operators, or all operators and click on
the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID
from the printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name
from the printed report.

PatientID Enter a Patient ID.

Click the Suppress checkbox to exclude the Patient ID from
the printed report.

Patient Name Enter a Patient Name, filtered by last name.

ReagentLot (jick on the .** button to display the pop-up browser
window with the Reagent Lot Lookup list, select a Reagent
Lot, multiple Reagent Lots or all Reagent Lots and click on
the OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.

ControlLot  Cjick on the'.***] button to display the pop-up browser
window with the Control Lot Lookup list and select a
Control Lot, multiple Control Lots or all Control Lots and
click on the OK button in the pop-up browser window; click
on the Cancel button to return to the Edit Report screen.

Resulttype System default displays All result types.

Select a single result type from the dropdown list to
customize the report.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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Glucose Meter Nurse Manager Report

The Glucose Meter Nurse Manager report displays the total number of Patient and QC tests
performed, the percentage of in-range and out-of-range tests performed, the total number of
outliers without a comment and total number of instrument alarms generated by an Operator. There
is also space document action and follow-up.

The report also indicates if an Operator is compliant. An Operator is considered compliant if
the Operator has performed a successful test. A test is considered successful if the test does
not have any of the following alarms associated with it: Out of Range QC, Out of Range-LIS,
Invalid Operator-LIS, Invalid Patient-LIS, Repeat Test-LIS, Invalid Operator-Inst, Invalid QC-Inst
and Invalid Reagent-Inst.

If any of the alarms listed are associated with a test completed by the Operator, “1” will appear under
the # Instrument Alarms column for every instance that the alarm(s) is generated for a test performed
by the Operator (i.e. two Out-of-Range QC and three Out-of-Range Result alarms would yield a value
of 5 in the # Instrument Alarms column). If an Operator test generates an alarm, but the alarm is not
among those listed above there is no impact on the "compliance" status.

The information is presented as follows:

Operator Comment Documentation of Out of Range QC
® % ofQCinRange
e #QC Outliers
o #QC Outliers without Comments

Operator Comment Documentation of Alert Values
e #Instrument Alarms
e #Instrument Alarms without Comments

Compliant Operator
e YesorNo

There is also space document action and follow-up.

This report is specific to Abbott glucose monitors only and will not report data for other instrument
types.

5-21



PrecisionWeb User’'s Manual

EDIT REPORT:
Glucose Meter Murse Manager Report

Location Chaice &ll Facilities = All Departments » All Locations

Operator ID [~ Suppress
Operator Mame [~ Suppress

Test Date Range

Range  From I I

Period I Tocsy =l

Print Options

[T Suppress Cover Page
[~ Suppress Page Ereaks

EARFTREN

View || Print | E-Mail || Save | Cancel

More DOptions *» |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Reports

Options Descriptions

Operator ID Click the Suppress checkbox to exclude the Operator ID from the

printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name from

the printed report.
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Glucose Meter QI Representative Report

The Glucose Meter QI Representative Report displays location specific quality indicator data. The
report includes six indicator categories: Meter Usage, QC Within Range, Documentation of Out of
Range QC, Proficiency Testing, Documentation of Alert Values and Compliance.

The report displays the total number of Patient, QC tests performed, the percentage of in-range and
out-of-range tests performed, the total number of outliers without a comment, total number of
Proficiency tests performed and the total number of instrument alarms generated by an Operator.
There is also space document action and follow-up.

The report also indicates if an Operator is compliant. An Operator is considered compliant if
the Operator has performed a successful test. A test is considered successful if the test does
not have any of the following alarms associated with it: Out of Range QC, Out of Range-LIS,
Invalid Operator-LIS, Invalid Patient-LIS, Repeat Test-LIS, Invalid Operator-Inst, Invalid QC-Inst
and Invalid Reagent-Inst.

If any of the alarms listed are associated with a test completed by the Operator a 1 will appear under
the # Instrument Alarms column for every instance that the alarm(s) is generated for a test performed
by the Operator (i.e. two Out-of-Range QC and three Out-of-Range-Result alarms would yield a value
of 5 in the # Instrument Alarms column). If an Operator test generates an alarm, but the alarm is not
among those listed above there is no impact on the "compliance" status.

The information is presented as follows:

Meter Usage (Indicator 1)
o Total # Patient Sample
¢ Total QC performed

QC Within Range (Indicator 2)
¢ % of QCin Range

Documentation of Out of Range QC (Indicator 3)
e #QC Outliers
o # QC Outliers without Comments

Proficiency Testing (Indicator 4)
e Proficiency testing performed during this period

Documentation of Alert Values (Indicator 5)
e #|nstrument Alarms

e #|nstrument Alarms without Comments

Compliant Operator (Indicator 6)
e Yesor No

This report is specific to Abbott glucose monitors only and will not report data for other instrument
types.
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EDIT REPORT:
Glucose Meter QI Representative Report

Location Choice All Facilitieas = All Departments » All Locations

Test Ddate Range
Range " From I To I
Perind (* | Today |

Print Options
[T Suppress Cover Page

[T Suppress Page Ereaks

More Dptions * |

RARFTREN

View | Print || E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.
Select the filter options for the report.

Instrument Configuration Report

Reports

The Instrument Configuration report displays the configuration settings of the specified Abbott

glucose monitor by location.

The instrument configuration settings must be saved (new or default settings) prior to running this

report, otherwise the report will be blank.

EDIT REPORT:

Instrument Configuration

Location Choice All Facilities » All Departments » All Locations

Instrument I P ;I

Print Options
[~ sSuppress Cover Page

[~ Suppress Page Breaks

EART TS

view || Print | E-Mail | Save | Cancel |

More Optons *

Select a Facility Department or Location in the Tree.
Select the filter options for the report:

Instrument  Select an instrument type from the dropdown list.
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Instrument Error Log

Reports

The Instrument Error Log provides a tabular display of error codes uploaded from Abbott glucose

monitors only.

EDIT REPORT:

Instrument Error Log

Instrument Serial Mo, I

Test Date Range

Print Options

Lacation Choice all Facilities = all Departrents » &ll Locations

Instrument I PCx LI

Error Code |

Range = From I To I

Petiod IToday =l

[~ Suppress Cover Page
[~ Suppress Page Breaks

More Dplions

] g (22

View | Print | E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions |

Instrument  Select an instrument type from the dropdown list.

Instrument Serial No.  Cjick on the '.=**_| button to display the pop-up browser

window with the Instrument Serial No. Lookup list, select
an Instrument Serial Number, multiple Instrument Serial
Numbers or all Instrument Serial Numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Error Code Enter an error code (only one error code can be entered per
report).
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Instrument Workload Statistics

The Instrument Workload Statistic report displays a tabular summary of workload statistics per
instrument including the number of patient, control, proficiency, linearity and electronic QC (when
applicable) tests.

EDIT REPORT:

Instrument Workload Statistics

Location Choice &ll Facilitias = All Cepartments » &ll Locations

Insktrurment IF‘Cx _J

Test Date Range

Range " From I I

Period * I Tocsy [~

Print Options

[T Suppress Cover Page

[T sSuppress Page Breaks
More Options * |

] qarr 2

View || Frint | E-mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions I

Instrument  Click on the =" button to display the pop-up browser
window with the Instrument Lookup list, select an
Instrument, multiple Instruments or all Instruments, and click
on the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.
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Levey-Jennings Graph

The Levey-Jennings Graph provides a graphical and tabular display per instrument of control data
trends and statistics by reagent lot.

EDIT REPORT:

Levey-Jennings Graph

Location Chaice &ll Facilities = All Cepartments = &ll Lacations

Instrument IF'Cx _J

Instrument Serial Ma, | _J
Reagent Lok | _J
Control Lok | _J

Test I L LI

Test Date Range

Range " From I I

Feriod 1* IF‘rew:uus Marith _I

Print Options
[T Suppress Cover Page

[T Suppress Page Breaks
More Options * |

) qorr 22

View | Print | E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

Instrument  Click on the .“**] button to display the pop-up browser
window with the Instrument Lookup list, select an
Instrument, multiple Instruments or all Instruments, and click
on the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Instrument Serial No. Click on the __] button to display the pop-up browser
window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.
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Options Descriptions |

ReagentLot (lick on the ="l button to display the pop-up browser
window with the Reagent Lot Lookup list, select a Reagent
Lot, multiple Reagent Lots or all Reagent Lots and click on the
OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.

Control Lot Clickon the _J button to display the pop-up browser
window with the Control Lot Lookup list and select a
Control Lot, multiple Control Lots or all Control Lots and click
on the OK button in the pop-up browser window; click on
the Cancel button to return to the Edit Report screen.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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Levey-Jennings Graph by Reagent Lot

The Levey-Jennings Graph by Reagent Lot provides a graphical and tabular display of control data
trends and statistics by reagent lot only.

EDIT REPORT:
Levey-Jennings Graph by Reagent Lot

Location Chaice &ll Facilities = All Departments » &ll Locations

Reagent Lot I -
Control Lot | B
Test | Giu =]
Data Display | &1 Data =]

Test date Range

Range i~ Fram I I

Period 1* IF‘rew:uus Manth _I

Print Options
[~ Suppress Cover Page

[T Suppress Page Breaks
More OpHons *» ]

] qarg 2

View | Print || E-Mail || Sawve || Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

ReagentLot (lick on the =" button to display the pop-up browser window with the
Reagent Lot Lookup list, select a Reagent Lot, multiple Reagent Lots or all
Reagent Lots and click on the OK button in the pop-up browser window; click
on the Cancel button to return to the Edit Report screen.

Control Lot Clickon the __] button to display the pop-up browser window with the
Control Lot Lookup list and select a Control Lot, multiple Control Lots or all
Control Lots and click on the OK button in the pop-up browser window; click on
the Cancel button to return to the Edit Report screen.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the report.

Data Display System default displays All Data.

Select data display type from the dropdown list to customize the report.
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Linearity Graph

Reports

The Linearity Graph provides a graphical and tabular display per instrument of calibration verification
and linearity test results across the reagent assay range.

EDIT REPORT:
Linearity Graph

Print Options

Lacation Choice All Facilities » All Departments » All Locations

Inskrurment I FCx ;I
Instrument Serial Mo, | _J
Linearity Lok | _J

Test Date Range

Range " From I I

Period IF‘rew:uus hlarth _I

Test I lu ;I

[T Suppress Cover Page

[~ Suppress Page Ereaks
More Dptons *» |

] qorr (22

View || Print || E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

Instrument

Instrument Serial No.

Linearity Lot

Test

Select an instrument type from the dropdown list.

Click on the __] button to display the pop-up browser window with the
Instrument Serial No. Lookup list, select an Instrument Serial number,
multiple Instrument Serial numbers or all Instrument Serial numbers, and
click on the OK button in the browser window; click on the Cancel button
to return to the Edit Report screen.

Click on the _] button to display the pop-up browser window with the
Linearity Lot Lookup list, select a Linearity Lot, multiple Linearity Lots or All
Linearity Lots, and click on the OK button in the pop-up browser window;
click on the Cancel button to return to the Edit Report screen.

System default displays GLU test.
Select a test type from the dropdown list to customize the report.
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Operator Certification Expiration Report

The Operator Certification Expiration report provides a tabular display of operators whose
certification will expire during a specified date range.

EDIT REPORT:
Operator Certification Expiration

Location Choice &1l Facilities » All Departments = All Locations

Ciperator ID| _J [T Suppress
Operatar Mame [ Suppress
Inskrument: I PCx LI

E=xpiration Date Range

Range ™ From I To I

Period (= | Today |

Print Options
[~ Suppress Cover Page

[T Suppress Page Breaks

More Options *
S e (22

view || Print || E-Mail || Save ||Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

OperatorID  Click on the =" button to display the pop-up browser
window with the Operator ID Lookup list. Select an operator,
multiple operators, or all operators and click on the OK button in
the browser window; click on the Cancel button to return to the
Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name
from the printed report.

Instrument  Select an instrument type from the dropdown list.
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Expiration Date Range

Range button

= (lick on the Range button to display the calendar icon in the From and To entry
fields (this option disables the Period button).

* The From and To date fields automatically display today’s date unless changed.

To change the date range:

= Click on the B calendar icon next to the From field to display the pop-up calendar
and select an appropriate date.

= Clickon the 3] calendar icon next to the To field to display the pop-up calendar
and select an appropriate date.

Period button

= (lick on the Period button and select a period from the dropdown list. This option
disables the Range button.
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Reports

Operator Competency Report

The Operator Competency report provides a tabular display of an operator’s performance (QC and

patient test statistics).

EDIT REPORT:

Print Options

Operator Competency

Location Choice All Facilities = All Departments » All Locatians

Cperator ID I

Operator Mame [ Suppress

InstrumentIPCx ;l
Test | Glu |
Performance Level I Al j
Minimum Mo, of QC tests I
Test Date Range
Range " From | To I
Perind (+ |Today =]

= [T Suppress

[~ Suppress Cover Page
[~ Suppress Page Breaks

More Opbons »

) g1 22

yigwr | | Print || E-Mail || Save ||Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions |

OperatorID  Click on the =" button to display the pop-up browser

window with the Operator ID Lookup list. Select an
operator, multiple operators, or all operators and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name

from the printed report.

Instrument  Select an instrument type from the dropdown list.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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Options Descriptions |

Performance Level System default displays All.

Select a performance level from the dropdown list to
customize the report.

Minimum No. of QCTests Entry field for the minimum number of QC tests required.

Only operators who have performed at least the number of
QC tests specified here will be included in the report.
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Patient Outlier Log

Reports

The Patient Outlier Log provides a tabular display of patient test results outside the action range

specified at the time the patient test was performed.

EDIT REPORT:
Patient Outlier Log

Patient Lask Marne I

Test Date Range

Print Options

Location Choice All Facilities » All Departrnents » All Locations

Inskrument |F'C>< _J
Patient IT | [T Suppress

Cperatar IDl J [T Suppress
Operator Mame [ Suppress

Test I Giu ;I
Reagent Lok | _J

Range " From I To I

Perind (* I Tockay =l

[~ suppress Cover Page
[~ Suppress Page Breaks

More OpHons **

AR TRES

view | Print || E-mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions |

Instrument  Click on the .**.] button to display the pop-up browser
window with the Instrument Lookup list, select an
Instrument, multiple Instruments or all Instruments, and click
on the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

PatientID Enter a Patient ID.

Click the Suppress checkbox to exclude the Patient ID from
the printed report.

Patient Name Enter a Patient Name, filtered by last name.

Click the Suppress checkbox to exclude the Patient Name
from the printed report.
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Options Descriptions |

OperatorID  Click on the =" button to display the pop-up browser
window with the Operator ID Lookup list. Select an
operator, multiple operators, or all operators and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name
from the printed report.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.

ReagentLot (jick on the ' 2" button to display the pop-up browser
window with the Reagent Lot Lookup list, select a Reagent
Lot, multiple Reagent Lots or all Reagent Lots and click on the
OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.
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Proficiency Data Listing Report

The Proficiency Data Listing report provides a tabular display per instrument of information
associated to proficiency test results.

EDIT REPORT:

Proficiency Data Listing

Location Choice All Facilities » All Departments = &ll Locations

Operatar ID | _J [T Suppress
Instrument IF‘Cx _J
Instrurnent Serial Mo, | =
Proficiency Lok | _J

Test Date Range

Range " From I I

Perind [+ I Tockay =l

Print Options
[T Suppress Cover Page

[ Suppress Page Breaks
More Options * |

EARFTREN

view | Print | E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

OperatorID  Click on the =" button to display the pop-up browser
window with the Operator ID Lookup list. Select an
operator, multiple operators, or all operators and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Instrument  Click on the _] button to display the pop-up browser
window with the Instrument Lookup list, select an
Instrument, multiple Instruments or all Instruments, and click
on the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.
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Options Descriptions |

Instrument Serial No.  Click on the =" button to display the pop-up browser
window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Proficiency Lot  Click on the ' _***_| button to display the pop-up browser
window with the Proficiency Lot Lookup list, select a
Proficiency lot, multiple Proficiency lots or all Proficiency lots,
and click on the OK button in the browser window; click on
the Cancel button to return to the Edit Report screen.
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QC Outlier Log

The QC Outlier Log report provides a tabular display of control test results outside the reagent lot
range specified in QCM3 (at the time of the report).

EDIT REPORT:
QC Outlier Log

Lacation Choice All Facilities » All Departments » All Locations

Instrurment IF'Cx e
Reagent L-:ut| _J
Conkral L-:utl =
Control Lewvel I &l j
Operatar IDI _J D

Operator Mame [~ Suppress

Test I Giu j

Test Ddate Range

Range " From I I

Period * I Tocay =l

Print Options
[T Suppress Cover Page

[T Suppress Page Breaks
More Options * |

EARFTREN

View | Print | E-Mail || Save | Cancel |

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

Instrument  Click on the "] button to display the pop-up browser
window with the Instrument Lookup list, select an
Instrument, multiple Instruments or all Instruments, and click
on the OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

ReagentLot Clickonthe _] button to display the pop-up browser
window with the Reagent Lot Lookup list, select a Reagent
Lot, multiple Reagent Lots or all Reagent Lots and click on the
OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.
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Options Descriptions

Control Lot  Cjick on the .***] button to display the pop-up browser
window with the Control Lot Lookup list and select a Control
Lot, multiple Control Lots or all Control Lots and click on the
OK button in the pop-up browser window; click on the
Cancel button to return to the Edit Report screen.

Control Level System default displays All.

Select All, Low, Normal or high from the dropdown list to
customize the Report.

OperatorID  (Cjick on the ..**] button to display the pop-up browser
window with the Operator ID Lookup list. Selectan
operator, multiple operators, or all operators and click on the
OK button in the browser window; click on the Cancel button
to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.

Operator Name Click the Suppress checkbox to exclude the Operator Name
from the printed report.

Test System default displays GLU test.

Select a test type from the dropdown list to customize the
report.
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i-STAT Data Listing

The i-STAT Data Listing report provides a tabular display per instrument of information associated to
i-STAT test results, including test attributes, according to the selected filter options.

EDIT REPORT:
i-STAT Data Listing

Location Chaice &ll Facilities = All Cepartments = &ll Lacations

Instrument Serial Mo, I =
Operakar IDl = [T Suppress
Operatar Mame [ Suppress
Fatient IDl [T Suppress
Result Tyvpe I Al LI

Test Date Range

Range " From I I

Period (* I Today =l

Print Options

[T suppress Cover Page

[T Suppress Page Breaks
More OpbHons ** ]

] qarr (22

view | Print || E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions |

Instrument Serial No.  Click on the .=*.] button to display the pop-up browser
window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

OperatorID  (jick on the |_"**| button to display the pop-up browser
window with the Operator ID Lookup list. Select an
operator, multiple operators, or all operators and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Click the Suppress checkbox to exclude the Operator ID from
the printed report.
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Options Descriptions |

Operator Name Click the Suppress checkbox to exclude the Operator Name
from the printed report.

PatientID Entera Patient ID.

Click the Suppress checkbox to exclude the Patient ID from
the printed report.

Resulttype System default displays All result types.

Select a single result type from the dropdown list to
customize the report.
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i-STAT Instrument Event

The i-STAT Instrument Event report provides a tabular display of i-STAT Event Codes per instrument.

EDIT REPORT:
i-STAT Instrument Event

Location Choice &ll Facilities » All Departments » All Locations

Instrument Serial Mo, | T J

Event Code |

Test Date Range

Range i~ From I I

Period % I Todzy =l

Print Options
[T Suppress Cover Page

[T Suppress Page Breaks
More OpbHons » J

] qapq 22

View || Print | E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions |

Instrument Serial No.  Click on the .=*.] button to display the pop-up browser
window with the Instrument Serial No. Lookup list, select
an Instrument Serial number, multiple Instrument Serial
numbers or all Instrument Serial numbers, and click on the
OK button in the browser window; click on the Cancel
button to return to the Edit Report screen.

Event Code Enter an event code (only one event code can be entered per
report).
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Quality Check Codes

Reports

The Quality Check Codes report provides a tabular display per location of quality check codes by

type.

EDIT REPORT:
Quality Check Codes

Location Choice All Facilities » All Departments » All Locations

Quality Codes Lawer I
Lirrit

Quality Codes Upper I
Lirvit

Cuality Ratio Lower I
Lirrit

Cualiky Ratio Upper I
Lirvit

Test Date Range
Rarge " Fram I Ta I

Period @ | Taday x|

Print Options
[~ Suppress Cover Page

[T sSuppress Page Breaks

More Options » |

] qorr 2

View || Frint | E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

Quality Codes Lower Limit  Entry field for Quality Codes Lower Limit.

Quality Codes Upper Limit Entry field for Quality Codes Upper Limit.

Quality Ratio Lower Limit  Entry field for Quality Ratio Lower Limit.

Quality Ratio Upper Limit Entry field for Quality Ratio Upper Limit.
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Quality Check Codes by Operator

Reports

The Quality Check Codes by Operator report provides a tabular display of quality check codes by

type per operator.

EDIT REPORT:
Quality Check Codes by Operator

Location Choice All Facilities » All Departments » All Locations

Operatar Mame [ Suppress

Quality Codes Lower I
Lirmik

Quality Codes Upper I
Lirnit

Cuality Ratio Lower I
Lirmik

Quality R atio Upper I
Lirnit

Test date Range

Range © From | To |

Period | Today |

Print Options
[T Suppress Cover Page
[T Suppress Page Breaks

] qarg 2

View | Print || E-Mail || Sawve || Cancel

More OpHons *» ]

Quality Codes Lower Limit
Quality Codes Upper Limit
Quality Ratio Lower Limit

Quality Ratio Upper Limit

Select a Facility Department or Location in the Tree.

Select the filter options for the report:

Options Descriptions

Operator Name Click the Suppress checkbox to exclude the Operator Name

from the printed report.

Entry field for Quality Codes Lower Limit.
Entry field for Quality Codes Upper Limit.
Entry field for Quality Ratio Lower Limit.

Entry field for Quality Ratio Upper Limit.
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Reagent Usage

The Reagent Usage report provides a summary of i-STAT cartridge usage by type per location.

EDIT REPORT:
Reagent Usage

Location Choice &ll Facilities » All Departments » All Locations

Test Date Range
Range " From | Ta |
Period (| Today x|

Print DOptions
[~ Suppress Cover Page

[T sSuppress Page Breaks
More Options » |

ENRT TN

View | Print || E-Mail || Save | Cancel

Select a Facility Department or Location in the Tree.

Select the filter options for the report.
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6. Operators

Operators Overview

The Operators menu option provides access to three screens for use in managing operators and
instrument certifications. The New screen allows you to add a new operator and instrument
certification. The Certification screen allows you to view and update instrument certifications. The
Search screen provides a simple view of operators. Each screen is available only if your account was
granted this permission by the Administrator or POCC.

New Operator Screen

Operators>>New

The New Operator screen allows the user to add and certify a new operator. Depending on the user’s
assigned Function Permissions the user may only be able to add new Operators, but not add instrument
certification. Separate permission must be assigned to add and certify an Operator. Applicable

Operator Menu Permissions are as follows;

= Edit Operator Certification - Allows user permission to add or edit Operator information,
including home Location. User may also add or edit (ReCertify) instrument certification.

= Edit Operator Information - Allows user permission only to add or edit Operator information,
including home Location.

Each Operator is assigned to a home Location within a Facility. Each Facility in the Organization
maintains a separate operator list.

Add and Certify New Operator

To add and certify a new operator:

1. Move the mouse cursor over Operators to display the menu options.
2. Click on the New option.

* The New Operator screen displays the entry fields for new Operator Information (on the left
of the screen) and Operator Certification information (on the right).

»  Each time you select the New Operator screen from the menu, the table will be empty.
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1<l Dashboard | Review ~ [Reponts v [Cperators % [Instruments ¥ [Lots v | administrative ™ |Help v admin: Logo
ccisionvvel hboard d ' d f
Refresh | Hide Tree x| | NEW OPERATOR: F2 2Dz nL2 NofEE L1s:EE opf
= g Operator Information Operator Certification
Organization
B @ F * First Namel * Operator ID Inskrument | PCx A
D @ ::]2 Middle Namel E-Mail Address — | Original Cert, Date IDZHSJ‘ZDU? @
. Bedd2 . * Certification Date [2{15/2007 x|
; = | * Last Mame| ome Ir, -
@ F: Department * Recert Interval | Expired -
* Homell_z—
el Expiration Date I
Automatically Recertify With Good QC s F Mo
Add Operator %
0 Records Found
Edit | Delete | [RejCertify | E-Mail Customize
Operatar Name Operatar I0 Deparkment Location Instrument Criginal Cert, Date  (Recert |Exp. Date  |Auko
I~ an Type Cert, Date Interval Recert
Mo data is available for this selection. Please change selection criteria or tree selection.
Edit | Delete | (RejCertify | E-Mail Customize
0 Records Found

*First Name, Last Name, Operator ID, Home Department and Home Location are required
entry fields under Operator Information.

*Certification Date and Recert Interval are required entry fields under Operator Certification.
3. Fillin the First Name and Last Name and Operator ID fields under Operator Information.
= The Operator ID entry field accepts up to a maximum of 30 characters.
4. Click on a Location in the Tree to assign the operator to a Home Department and Location.

»  The Home Location field and the associated Home Department field automatically display
the selected location.

5. Select the following operator certification options:

Options Description

Instrument  Select instrument type for certification
Original Cert. Date The default is today’s date.
Enter the date the operator was first certified.

Calendar allows you to select correct date. Selected value will appear in the
Original Certification Date field.

*Certification Date The default is today’s date.
Enter the date of the current (re)certification.

Calendar allows you to select correct date. Selected value will appear in the
Certification Date field.

*Recert Interval Select from:
3 months
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Options Description

6 months

12 months
Never Expire
Specify

Expired (default)

Choosing “Specify” will activate the Expiration Date field below.

Expiration Date Enter the expiration date.
Calendar allows you to select correct date. Selected value will appear in the
Expiration Date field. The default is today's date.

Automatically Select Yes or No (default). These buttons become active only when a

Re-certify  specific interval is selected from the Expiration Date.
With Good QC

Selecting Automatically Re-certify With Good QC will change an Operator’s
Certification Date from the current date to the date of the passing QC test
(low and high), thus extending the Operator’s certification date. The defined
Recertification Interval remains unchanged. Each time the Operator
completed passing QC the Certification Date will be updated.
6. Click the Add Operator button to save the data.
= After the Add Operator button is pressed, the certification criteria entered will remain but
the Operator Information fields will be cleared for the next new operator (until the screen is
closed).
7. The saved Operator will appear in the New Operator table.
To add an additional instrument certification to one or more Operators in the table:

1. Select one or more records from the table by clicking the box(es) in the Operator Name column.

2. Select the desired instrument type certification from the Instrument dropdown list in the
Operator Certification section.

3. Click the (Re)Certify action button.
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4. Select the following operator certification options:

Options Description

Original Cert. Date Enter the date the operator was first certified.

Calendar allows you to select correct date. Selected value will appear in the
Original Certification Date field.

*Certification Date Enter the date of the current (re)certification.

Calendar allows you to select correct date. Selected value will appear in the
Certification Date field.

Expiration Date Select from:
3 months
6 months
12 months
Never Expire
Specify
Expired (default)

Choosing “Specify” will activate the box to the right of the Expiration Date
field.

Automatically Select Yes or No (default). These buttons become active only when a
Re-certify specific interval is selected from the Expiration Date.

With Good QC
Selecting Automatically Re-certify With Good QC will change an Operator’s
Certification Date from the current date to the date of the passing QC test
(low and high), thus extending the Operator’s certification date. The defined
Recertification Interval remains unchanged. Each time the Operator
completed passing QC the Certification Date will be updated.

5. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

6. The instrument specific certification will appear in the New Operator table as a new row in the
table.

Note: For each instrument type certification a new row will appear in the table for every Operator with the
specified certification type. However, each Operator ID is unique and is noted in the database only once.
As such deleting an Operator from the system will delete all instrument type certifications for the selected
Operator.
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Add a New Operator (no certification permission)

The certification fields in the Operator Certification section are only displayed if you have permission
to certify operators. If you do not have permission to certify Operators, the New Operator screen will
appear only with the Operator Information fields.

To add a new operator:

1. Move the mouse cursor over Operators to display the menu options.

2. Click on the New option.

= The New Operator screen displays the entry fields for new Operator Information.

»  Each time you select the New Operator screen from the menu, the table will be empty.

1€1 Dashboard | Review ¥ [Repons w [Cperators ¥ [Instruments ¥ [ Lots » [ administrative ™ [Help v stoneca:LogOff
cClsionvvel
Refrash @ | Hide Tree x MNEW OPERATOR: F1 = all Departments » All Locations
Operator Information
=8 9 Organization -
[SRHT Fi] First Namel * Cperator IDI * Home Departmentl
26 o Middle Namel E-Mail nddressl * Home Locationl
@ F2 * Last Name| Add Operatar ¥
oG F3
0 Records Found
Edit | Delete | E-Mail Customize
Operator Kame Operator ID Department Location Instrument Original iCert, Date |Recert |Exp. Date |Auto
I~ an Tvpe Cett, Date Inikeryal Recert
Mo data is available for this selection. Please change selection criteria or tree selection.
Edit | Delete | E-Mail Customize

*First Name, Last Name, Operator ID, Home Department and Home Location are required
entry fields under Operator Information.

3. Fillin the First Name and Last Name and Operator ID fields under Operator Information.
= The Operator ID entry field accepts up to a maximum of 30 characters.
4. Click on a Location in the Tree to assign the operator to a Home Department and Location.

*  The Home Location field and the associated Home Department field automatically display
the selected location.

5. Click the Add Operator button to save the data.

= After the Add Operator button is pressed, the Operator Information fields will be cleared for
the next new operator (until the screen is closed).

6. The saved Operator will appear in the New Operator table.
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Warning Message

If you attempt to add an operator who is already in the system, the following message is displayed
(No two operators in the same Facility can have the same Operator ID):

Microsoft Internet Explorer |

& Error 1118: The information you are adding is already in the system.

= (Click OK to enter alternative data for the new operator.

If you re-add a deleted operator, the following message is displayed:

Microsoft Internet Explorer x|

@ This Operator ID existed previously For Avark, Jonah. Do you want ko reinstate them?

Ok I Cancel |

»  (Click OK re-add the operator.

= (lick Cancel to return to the New Operator screen.

If a different menu option is selected before saving the new or edited operator information, the
following warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press OK to continue without saving changes,

Ik I Zancel |

= (lick the OK button to cancel the data entered.

= (lick the Cancel button to clear the message and return to the Edit Operator screen to
save the data.

If a required field is missing when the new operator information is saved, the following warning
message is displayed indicating the specific required field (First Name, Last Name, and Operator ID)
that is missing:
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Microsoft Internet Explorer x|
The Following fieldis) are required:
Firsk Marne

»  (lick the OK button to clear the message and enter the required information.

If the required field for Home Location is not entered for a New Operator the following warning
message is displayed:

Microsoft Internet Explorer x|
The Following Field{s) are required:
Home Location

= (lick the OK button and select a Location from the Tree.

If data entered in the Certification Date or Expiration Date fields is not valid, the following warning
message is displayed, indicating the field that requires valid data:

Microsoft Internet Explorer x| Microsoft Internet Explorer x|
The Fallowing Field(s) are required: The Following field(s) are required:
Certification Date Expiration Date

= (lick the OK button to clear the message and enter the valid information.

If the Expiration Date selected is earlier than yesterday's date, the following error message is
displayed:

Microsoft Internet Explorer x|

& Error 1169: The expiration date cannaot be before yesterday,

= (lick on the OK button to clear the message.
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New Operator table
The added operators will be displayed in a table in the bottom half of the New Operator screen.

The Action Bar will have the following buttons: Edit, Delete, (Re)Certify and E-Mail. These actions
are described in the Operator Certification screen section.

Operator Certification Screen
Operators>>Certification

The Operator Certification screen allows you to search operators by Last Name, ID or certification
information and to re-certify the operators.

The data in the Expiration Certification Date column will be highlighted (white text on red
background) for expired operator certifications.

To view the Operator Certification screen:

1. Move the mouse cursor over Operators to display the menu options.

2. Click on the Certification option.
The Operator Certification screen displays the Operator Certification table with operators
based on the location highlighted in the Tree. The default Instrument type is All, and the default

Status is Never Certified.

To display operators at a different location using the same search criteria, click on a Facility,
Department or Location in the Tree.

Precision%b | Dashboard | Rewiew ¥ |Reports ¥ |Operastors ¥ |Instruments ¥ | Lots W | Administrative ¥ | Help admin LogOff
51| OPERATOR CERTIFICATION: Esstam Medicsl Conter » Pediatrics » Ward A nofEE L1s:E op-f)
o . Search Criteria
';i Operator ID Inistrument | Al | From |
2|
&l Lask Name * Skakus | Mever Certified -] To|

0 Recards Found

_Edit | Delete | (Ra]Certify | E-Mail | | Cuctomize
Ciperator Mame Operabor 10 Department Location Email |Incbrument  |Owiginal Cerk. |Cert, Date |Recert |Exp. Dabe [Auto Last Good  |Lask Pat
[ an Type Dabe Interval Recert QC Test
Mo data is available for this selection. Please change selection criteria or tree selection.
Edit | Delete | (RelCertify | E-Mail Customize
0 Records Found

Using the Search Criteria

Use the search criteria to find a specific operator or to find all operators with an instrument
certification set to expire on a specific date.

To find an operator, fill in the following search criteria and click the Display Records button:
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Operators

Criteria Options

Operator ID Enter ID number
Last Name Enter operator name
Instrument Default is All. Selecting All will display operators for any
instrument.
Or, select a specific instrument type.
Notes:

= There may be multiple rows per operator, one per instrument.

= Thescreen query will be re-executed and the screen will be refreshed automatically whenever the
Instrument dropdown is reselected

*Status Never Certified

Expiration

No Selection

From

To

Use to select new operators that have never been
certified. (Default)

Both date fields are disabled.
Both date fields are enabled.

Enter an expiration date to select operators with expired
certifications, or

Enter or select a date range to select operators whose
certifications have expired between specific dates using

calendar pop-ups in From and To fields.

Select all operators (except deleted operators) regardless
of certification status.

Both date fields are disabled.

Click on [E] to select beginning of date range.

Only enabled if Expiration Status is selected, above.
Click on B to select end of date range.

Only enabled if Expiration Status is selected, above.

= The operators that match (or are similar to) the search criteria will be displayed in the

Operator Certification table.

» Todisplay operators at a different location using the same search criteria, click on a Facility,
Department or Location in the Tree.
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Warning Message

If you click the Edit button when Allis selected from the Instruments dropdown list in the Search
Criteria, the following message is displayed:

Microsoft Internet Explorer |

& Flease select a specific instrument type before atkempting ko cerkify operators,

»  (lick OK to return to the Operator Certification screen and select a specific Instrument from
the dropdown list in the Instrument field.

Edit Operator Records
To edit a single, multiple or all operator records:

1. Select one or more records from the table by clicking the box(es) in the Operator Name column.
Alternatively, click the box marked All in the Operator Name column header to edit all records.

2. Click the Edit action button.

EDIT OPERATOR: Eastern Madical Center » Pediatrics » Ward A
Operator Information

* Firsk Mame |Larry

Middle Mame |

* Last Mame |Smith

* Operator ID 5718262

E-Mail Address |Ismith@emc.0rg

* Home Deparkment IPediatrics

* Home Location |Ward A

gy (2]
Save | Cancel

= The Edit Operator screen appears with the first selected record.
= If multiple records are selected, each record is displayed on a separate page.

3. Edit the Operator information.
* First Name, Last Name, Operator ID, Home Department and Home Location are required entry
fields.

= Operator ID is displayed but is not an editable field.

» Toassign the operator to a different location, click on a Location in the Tree. This will
automatically update the Home Location and associated Home Department fields
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Note:

An operator can be moved to a different Home Location in the same Facility. An operator cannot be
moved to a different Facility. To move an operator to a different Facility a New Operator record must be
added under the new Facility. The operator may be added to a new Facility with the same ID number,
provided the ID number is not currently assigned to another operator.

4, Click the Save button to save the data or Click the Cancel button to cancel the edit action without
saving.

Warning Message

If a different Facility is selected in the Edit Operator screen, the following error message is displayed:

Microsoft Internet Explorer x|

& Error 1063: Changing Facility while editing not permitted,

= (lick the OK button to clear the message.

= Select a Home Location in the operator’s current Facility.

Delete an Operator

The delete button will hide all records for the selected operator(s), including the operator’s identity
and all certification information for the operator(s).

To delete a single operator record or multiple operator records:

1. Click the box(es) in the Operator Name column.
2. Click the Delete action button.

3. Thefollowing dialogue box appears:

Microsoft Internet Explorer x|

@ Deleting certification records will also delete the associated operator{s). Do you wish to continue?

(a4 I Cancel |
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4. Click OK to delete the record(s) and return to the Operator Certification screen, or click Cancel
to return to the Operator Certification screen without deleting the record(s).

Note: If you delete an operator record, this operator and all associated certifications will be flagged as
deleted in the database. Test results completed by the deleted Operator are still accessible after the
Operator has been removed. The Operator information will still be visible as part a of a historical test
record. However, the Operator information will no longer be visible on the Operator list and the Operator
ID number is no longer an active ID number.
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Re(Certify) an Operator

To certify or re-certify a single operator or multiple operators in a batch:

1. Select one or more operators from the table by clicking the box(es) in the Operator Name

column.

2. Select the desired instrument type certification from the Instrument dropdown list in the
Operator Certification section.

3. Click the Re(Certify) action button.

EDIT CERTIFICATION: F2 » All Departments » All Locations No:[EE Lis{EE op:f
Certification Information
Instrument |PC><
Original Cert. Datel IE
* Certification Date |02,|'15,|’ZDD? IE
* Expiration DatelExpired LI |
Aukomatically Recertify With Good QC {7 ves 5 no
Save | Cancel
Cperakor Marme Operakor 10 Ernail |Instrument  [Original Cert, |Cert. Date |Recert  |Exp. Date [Auto Last Good  |Last Pat
Type DCiake Interval Recerkt (o] Test
Broad, Duskin & GGG - P

4. Select the following operator certification options:

Options Description

Original Cert. Date Enter the date the operator was first certified.

Calendar allows you to select correct date. Selected value will appear in the
Original Certification Date field.

*Certification Date Enter the date of the current (re)certification.

Calendar allows you to select correct date. Selected value will appear in the
Certification Date field.

Expiration Date Select from:

3 months

6 months

12 months
Never Expire
Specify

Expired (default)

Choosing “Specify” will activate the box to the right of the Expiration Date
field.

Automatically Select Yes or No (default). These buttons become active only when a

Re-certify specific interval is selected from the Expiration Date.
With Good QC

6-13



PrecisionWeb User's Manual Operators

Options Description

Selecting Automatically Re-certify With Good QC will change an Operator’s
Certification Date from the current date to the date of the passing QC test
(low and high), thus extending the Operator’s certification date. The defined
Recertification Interval remains unchanged. Each time the Operator
completed passing QC the Certification Date will be updated.

5. Click the Save button to certify the selected operator(s) for the selected instrument and return to
the Operator Certification screen or Click the Cancel button to return to the Operator
Certification screen without saving.

Note: In order to certify an operator for another instrument, you need to change the selection in the
Instrument dropdown field.

Warning Message

If you click the Re(Certify) button when All is selected from the Instruments dropdown list in the
Search Criteria, the following message is displayed:

Microsoft Internet Explorer x|

& Please select a specific instrument tvpe before attempting to certify oper ators.

»  (lick OK to return to the Operator Certification screen and select a specific Instrument
from the dropdown list in the Instrument field.
E-Mail Operator Certification Records
To e-mail a single operator record or multiple operator records:
1. Select one or more records in the table by click on the box(es) in the Operator Name column.
2. Click the E-Mail action button.
To e-mail all Operator records:
1. Click on the box marked Allin the Operator Name column header.

2. Click the E-Mail action button.

The default e-mail client opens a new mail message and includes the menu option title in the subject
field.
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»  The body of the message includes a hyperlink to an .htm file that contains the selected
records. Linked files will expire after 30 days.

H% QCM New Operator Information =101 x|
J File Edit Wiew Insert Format Tools Message Help |
i »
¥ B a e v

j =
Send

Cuf: Copy  Paste  Undo Check  Spelling

[GE To: |<Unkn0wn>|
[EFY Ce: I

Subject: IQCM Mew Operator Information

| [ E[B £ 04 |EE>

=
This link will expire it 30 days. httpfOT-
TESTE VO CWEEmal/Operators-1-3-
73118367395 htm
-
I 4
Operator Search Screen
Operators>>Search

The Operator Search screen allows the user to find, edit, delete and e-mail operator information
only. These action buttons are described in the Operator Certification section. This screen also allows
the user to assign an operator to a different Home Location. Certification information (Operator ID,
Instrument Certification) cannot be updated from this screen.

To view operator(s):

1. Move the mouse cursor over Operators to display the menu options.

2. Click on the Search option.

The Operator Search screen displays the Operator table based on the location highlighted in the
Tree.

To display operators at a different location using the same search criteria, click on a Facility,
Department or Location in the Tree.

Using the Search Criteria

To find an operator:

1. Enter a Last Name and/or an Operator ID in the entry fields.

2. Click the Display Records button.
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The Operator Search screen displays the Operator table based on results that match or are similar to
the Last Name and/or Operator ID entered and the location highlighted in the Tree.

To find operators at a different location using the same search criteria, click on a Facility,
Department or Location in the Tree.

Operator Certification Information is not displayed on the operator search screen.

Warning Messages

If no match is found for the Last Name and/or Operator ID entered in the Operator Search screen, the
following message is displayed:

Microsoft Internet Explorer x|

@ Mo makch Found, Wauld vaou like ko add this operatar?

Ik I Cancel |

= (lick the OK button to add the operator.
= (lick the Cancel button to clear the message.
If the user clicks the OK button to add the operator, the application opens a New Operator screen

with the Last Name and/or Operator ID entered in the Operator Search screen. The Location
highlighted in the Tree is displayed in the Home Location field.

P[-eClSlonH/eb |Cashboard [Review ¥ [Repoms v [perats  [Instuments ¥ [Lats v | Administrative ¥ |Help admin: Loqoff
Refresh B | Hide Tree x| | NEW OPERATOR: Eastern tedical Centar » Fedistrics » Ward & No:EE] LIS:H 0p:F
— - Operator Information Dperator Certification
= § Medical Center Inc
E1-]) Eastern Medical Center * First Mame * Operator ID|23978 Instrument | PCx -
middename | E-Maladdress| Original Cert. Date |10/04/2004 |
*H * Certificetion Date |10/04/2004 @
* Last Mame [Bernstein 198 [6c diatrics
Department * Recett Interval | Expired -
[1-F) ‘Western Medical Certer [ward Expiration Diate
utomatically Recerty With Good QT © ves 7 o
|_Add Dperator |

= Enter the required fields.
= (lick the Add Operator button.

» The Operator Search screen appears again with the new operator displayed in the
Operator table.
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Note: When you are presented with the New Operator screen as a result of searching for a non-existent
operator in the Operator Search screen the New Operator screen will not display a Table. After you have
entered the new operator’s information and hit the Add button, you will return to the Operator Search
screen rather than seeing the new operator presented in the New Operator screen.

If records are not selected from the table before clicking the Edit, Delete or E-Mail action button the
following warning message is displayed:

Microsoft Internet Explorer x|

& Please make a selection before choosing this option

= (lick the OK button to clear the message and make a selection.

If an operator record is selected for deletion, the following warning message is displayed:

Microsoft Internet Explorer |

@ Are wou sure you wank ko delete 1 Operator record(s)?

E Cancel |

= (lick the OK button to delete the operator records.

= (Click the Cancel button to cancel the delete action.

Note: The delete action will flag the operator record as deleted and the operator will not appear on the
Operator table. The test results associated with the operator will remain intact for data integrity and
reports.
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7. Instruments

Instruments Overview

The Instruments menu option provides access to three screens for use in managing
instrument settings and two screens with log files. The Configuration screen allows you to
configure instrument settings. The Comments screen allows you to define comment codes
by instrument type. The Ports screen allows you to manage instrument communications.
The Tracking Log screen allows you to review events relating to instrument location
assignments. The Upload Log screen allows you to review instrument communication
session results. Each screen is available only if your account was granted this permission by
the Administrator or POCC.

Moving, Renaming and Deleting Instruments

The first time a new instrument uploads data to the system the instrument serial number appears in
the Tree under an instrument type icon (&) in the Location from which the instrument was
uploaded.

Instruments are grouped by Location under £ instrument typeicons.

For example in the illustration below the Department, Pediatrics, includes:

Two Locations (Ward A and Ward B) each with a PCx instrument icon (@) and one instrument
assigned to each location (M08990068 and M06210023, respectively).

PrecisionWeb

Refresh @ | Hide Tree x |

B8 medical Certer Inc
[3-(F) Easztern Medical Center

i - MOG210023
(3 Southern Medical Center
-3y wWestern Medical Center

Instruments visible on the Tree can be moved, renamed and deleted.

Only users assigned the Instrument Operations Function Permission can move, rename or delete an
instrument.
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Moving Instruments

* Aninstrument can be moved to a different Location in the same Facility via drag and drop.

* Aninstrument can be moved to a Location within a different Facility; however, this cannot
be done via drag and drop.

To move an instrument within the same Facility:

Place the mouse cursor over the ' icon to the left of the instrument serial number or name.
Click and hold the left mouse button to drag the instrument to a new Location.
=  The cursor will appear as a four-arrow symbol.

=  When the mouse cursor changes from a four-arrow symbol to an arrow with a tag box, the
instrument can be moved to that Location.

Release the mouse button to display the instrument in its new Location.

*  When the mouse cursor changes to a circle with a line through it, the instrument cannot be
moved to that part of the Tree. An instrument can only be assigned to the Location level of
the Tree.

* Aninstrument cannot be assigned to the Facility or Department level of the Tree.

* Aninstrument cannot be moved from a Location within one Facility to a Location within a
different Facility via drag and drop.

Release the mouse button to display the instrument in its original Location.

To move an instrument to a different Facility:

> wN

Move the mouse cursor over Instruments to display the menu options.
Click on the Configuration option.
Select the current instrument Location in the Tree.

Change the Configuration Download setting to Download Location and click the Save button.
Select the new instrument Location in the Tree.
Change the Configuration Download Setting to Download Location and click the Save button.

Delete the instrument from its current Location in the Tree by highlighting the instrument in the
Tree and selecting the Delete key on your keyboard.

Perform a control test and upload the instrument from the desired Location in the new Facility.
This should be the same Location as identified in step 5 above.
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0.

10.

11.

12.

»  Upon upload the instrument will appear in Tree under the Location from which the
instrument was uploaded in the new Facility.

Select the current instrument Location in the Tree. This should be the same Location as
identified in step 5 above.

Click the Default button to return the Location back to the Assigned Location setting. Do not
click the Save button.

Select the instrument’s previous Location in the Tree. This should be the same Location as
identified in step 3 above.

Click the Default button to return the Location back to the Assigned Location setting. Do not
click the Save button.

Notes:

When an instrument is moved to a Location that does not have any other instruments of that type, the
system creates a new or additional instrument type icon for that Location.

When an instrument is moved from a Location where it is the only instrument of that type, the system
removes the instrument type icon from that Location.

Saving a configuration setting at the Location level of the Tree will break the Parent-Child relationship.
Therefore, it is important to select the Default button for each Location (previous and new) after the
instrument appears in the new Facility. See Re-establishing the Parent-Child Relationship for more
information.

Renaming Instruments

To rename an instrument:

1.

Place the mouse cursor over the instrument’s serial number or name text and double click the
left mouse button.

»  The serial number or name text changes from read-only to an editable text box.
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Instruments

PrecisionWeb

Refresh & | Hide Tree x|

@) mesica Certer Inc
[1- {0 Esstern Medical Center
S| Fecistrics
3-EE) ward &

BB, pox

B ward ]
BB pex

i e MOB2 00273
(P Southern Medical Certer
[y wiestern Medical Center

2. Type the new instrument name and press the keyboard Enter key or click the left mouse button
anywhere outside the text box to display the new instrument name in the Tree.

3. To cancel the rename action, press the keyboard Esc key on your keyboard to turn the editable
text box back to read-only text. The instrument name remains unchanged in the Tree.

Note: If the serial number is replaced with text (you can leave the serial number and add text) the
instrument serial number is visible in the Instrument Serial No. column with all test results. The Instrument
Name column will display the name entered in the Tree (serial number and/or text).

Deleting Instruments

To delete an instrument:

1. Place the mouse cursor on the serial number or name text, click the left mouse button to
highlight the instrument, and press the keyboard Delete key.

The following warning message is displayed:

Microsoft Internet Explorer x|

@ Are wau sure yau wank ko delete Instrument MOG2 100237

E Cancel |

2. Click the OK button to delete the instrument.

3. (Click the Cancel button to cancel the delete action.
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Notes:

The instrument record is flagged as deleted and the instrument is removed from the Tree. If the instrument
has data in the live database, the test result data remains intact for data integrity and reports. Ifthe
instrument flagged as deleted uploads data at a later time, the instrument will reappear in the Tree in the
Location from which it was uploaded. The Instrument name and serial number are both saved in the
database.

Warning Messages

1. Ifthe instrument name entered already exists for an instrument of the same type at the same
location and it has not been flagged as deleted, the following error message is displayed:

Microsoft Internet Explorer X|

& Error 1118: The information you are adding is already in the system,

= (lick the OK button to clear the message.

2. Ifthe instrument name field is cleared during the rename action the following error message is

displayed:
Microsoft Internet Explorer |

& Error 1160: Invalid Instrument Mame,

= (lick the OK button to clear the message.
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Instrument Configuration Screens
Instruments>>Configuration

The Instrument Configuration screens allow the POCC to view and edit instrument configuration
data for a specific location. Instruments can be configured for the entire Organization or an
individual Facility, Department or Location.

This section of the user manual contains full information for configuring the Precision PCx Blood
Glucose Monitoring System and limited information on Test ID mapping for the i-Stat 1 Analyzer.
Please refer to the documentation provided with the i-Stat 1 Analyzer or other installed instrument
type for full instrument configuration options.

Location Tree Parent-Child Relationship

The Location Tree is made up of one or more Facilities and associated Departments and Locations.
Each level of the Tree is linked to the level above. This is known as the Parent-Child relationship. The
Organization level is a Parent Level. The Location level is a child of the Department level. Facilities
and Departments can be either a Parent or Child.

Organization Parent to all Facilities within the Organization

Facility: Parent to all Departments within the Facility, Child to the Organization

Department: Parent to all Locations within the Department, Child to the associated
Facility

Location: Child to the associated Department

Instrument Configuration and the Parent-Child Relationship

Instrument configuration settings saved at the top level of the Tree affect all sub-levels. For example,
configuration settings saved at the Organization (parent) level will be applied to all Facilities and
associated Departments and Locations.

Instrument configuration settings saved at a lower level of the Tree affect only the levels below the
selected level of the Tree. For example, configuration settings saved at the Department level will be
applied to all Locations (child) associated to the Department (parent). Settings saved at the Location
level affect only the selected Location.

It is recommended that instrument configuration settings be made at the Facility level when
possible. Department level settings should then be used to vary the instrument configurations only
as needed. The Organization level settings then remain available for reference as default values.

Note: It is important to note the selected Tree level prior to saving instrument configuration settings to
ensure the settings are applied to the appropriate locations.
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Breaking the Parent-Child Relationship

Saving instrument configuration for a lower level of the Tree (i.e. Department or Location) will sever
the relationship between the child and its parent level on the Tree.

Breaking the Parent-Child relationship is necessary to enable configuration settings different from
the global Organization or Facility settings (i.e. certain locations may require an Action Range
different from the majority of the Organization or Facility).

Once alocation is disassociated to its parent location, any changes to Instrument Configuration will

need to be made independent of the parent location.

Identifying a Broken Parent-Child Relationship

There is no visual indication in the Tree that the relationship between a child location and its parent
has been broken. To identify the locations that are no longer linked its parent run the Instrument
Configuration report from the QCM default report suite. This reports Organization, Facility,
Department or Location specific instrument settings. The first page of the report identifies
instrument settings applied to the entire Organization (associated Facilities, Departments and
Locations). Subsequent locations listed on this report are no longer linked to its parent location in
the Tree.

Re-establishing the Parent-Child Relationship

If the Parent-Child relationship was severed in error or the configuration settings for a location should
be the same as its parent, the child location can be reattached to its parent location by highlighting
the child location in the Tree and selecting the Default button (located to the right of the Save
button) on the Instrument Configuration screen.

To re-establish the Parent-Child relationship:

1. Move the mouse cursor over Instruments to display the menu options.
Click on the Configuration option.

Select the child location in the Tree.

> WoN

Click the Default button on the Instrument Configuration screen.

Note: Clicking the Save button will break the parent-child relationship. Do not click the Save button after
clicking the Default button.

Configuring Instrument Settings for Precision PCx

To view the Instrument configuration screens for Precision PCx:
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1. Move the mouse cursor over Instruments to display the menu options.

2. Click on the Configuration option.

Instruments

= The Instrument Configuration screen displays the first of seven pages used to configure

the instruments

for a Location.

» Eachinstrument configuration page displays the corresponding page number icon
highlighted at the bottom of the screen.

*  The Instrument Configuration pages are titled as follows:

Page 1
Page 2
Page 3
Page 4
Page 5
Page 6
Page 7

All Test Options
Patient Test Options
Control Test Options
Security Options
Profile Options

Test Type Options
System Options

INSTRUMENT COMFIGURATIOM: F1 = All Departments = All Locations

Instrument I PCx

all Tests Options
Upload Interval

|

Corfiguration Download " Download Location ' Assigned Location

Expired IA"OW Test =l * After |1 & Hours © Days
Operator ID
Options | Qptional =l *minpigts 1 * Max Digits [15
Barcode Type
W 120f5  [Na Check Digt x|
¥ Code 128
¥ Codabar
¥ Code 93
v Code 39 IND Check Digit LI IAIphanumeric j
Truncate Digits
* First |9 * Last [0
PEEMEE
Save Default

No:ET Y L1s:E op:EE

The Configuration Download option appears on all seven Configuration screens. The Download
Location or Assigned Location option selected on any of the seven screens applies to all

configuration screens.

Setting

Options Description

Configuration Download O Download Location Click on the Download Location
button to automatically reconfigure
an instrument to match the
instruments at the Location from
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Setting

Options

O Assigned Location

Instruments

Description

which the instrument is uploaded.
The application will download the
instrument configuration settings and
lists (Operator and Reagent) assigned
to the Location from which it is
uploaded.

All test results uploaded from the
instrument will be assigned to the
instrument’s download Location in
the Tree.

Click on the Assigned Location
button to retain the instrument's
original configuration regardless of
the Location from which the
instrument is uploaded.

All test results uploaded from the
instrument will be assigned to the
instrument’s assigned Location in the
Tree, regardless of the Location from
which the test results were uploaded.

The save and default buttons also appear on all seven screens.

= (Click the Save button to save the data.

= (lick the Default button to apply the parent configuration settings for All Tests
Options to the selected location in the Tree. This button will re-establish the Parent-
Child relationship and apply the parent’s configuration settings to the child location
(which may not necessarily be the system default settings).

Note: You do not need to select the Save button for each configuration page. You can move from page to
page within Instrument Configuration without selecting Save and the changes will be saved. Once you

have entered all configuration settings select the Save button to apply the settings to the highlighted Tree
Location. This behavior also applies to the Default button.
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All Tests Options

Page 1 of the Instrument Configuration screen displays the system default settings for All Tests
Options.

INSTRUMENT COMNFIGURATIOMN: F1 » All Departments » &ll Locations ol LisfE opEE

Instrument I PCx LI

Configuration Download (" Download Location ' Assigned Location

All Tests Options
Upload Interval

Expired IAHUW Test LI * After |1 & Haurs © Days

Operator ID

Options | Optionsl =l *minpigts [t * Max Digits [15

Barcode Type

W 1205 [Mo Check Digt =l

V¥ Code 128

¥ Codabar

W Code 93

V¥ Code 39 IND Check Digit LI IAIphanumeric LI

Truncate Digits

* First 3 * Last [0
PEEEEE
save |(Dstaun)
ave |

The available options on the All tests Options configuration page are:

Setting/Options  Description

Upload Interval
Expired  Select the time interval that will activate the instrument upload expiration
settings and select: Allow Test, Warn or Lockout from the dropdown list.

*After  OHours  ODays Enter a value for the time interval and click on
the Hours or Days button.

Operator ID
Options  Select Disabled, Optional or Required from the dropdown list.

If Required or Optional is selected, enter the minimum and maximum digits
required for Operator ID (the maximum digits for an Operator ID is 15 characters).

The maximum and minimum digits fields are required.

Barcode Type  Select the Operator ID Barcode Type.

Truncate Digits  To ignore any beginning and/or ending values, specify the digits to truncate in
the Operator ID.

* After, Min Digits and Max Digits are required entry fields on the All Tests Options screen.
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Patient Test Options

Page 2 of the instrument configuration screen displays the system default settings for Patient Test
Options.

INSTRUMEMNT CONFIGURATION: F1 = All Departments » All Locations No:T L1sfH op:HF

Instrument I PCx LI

Configuration Download " Download Location  Assigned Location

Patient Test Options
Patient ID

Optians | Optional =] * win igis [10 * Max Digis [12

Barcode Type

[120f5 [no Check Digt =l

[~ Code 125

[~ Codabar

[~ Code 93

[~ Code 39 IND Check Digit ;I IAIphanumeric ;I

Truncate Digits

* First [1 * Last 1

Comment Code (In-Range) | Dizakled ;I
Comment Code (Cut-of-Range) I Dizakled ;I
Memoary Full Option I Allory Overwrite LI
PDEEEEE
Save | Default

The available options on the Patient Test Options configuration page are:

PatientID
Options  Select Disabled, Optional or Required from the dropdown
list.
If Required or Optional is selected, enter the minimum and
maximum digits required for Patient ID (the maximum digits
for Patient ID is 15 characters).

The maximum and minimum digit fields are required.

BarcodeType  Select the Patient ID Barcode Type.
Truncate Digits  To ignore any beginning and/or ending values, specify the
digits to truncate in the Patient ID.

Comment Code (In-Range)  Select an option for the In-Range Comment Code: Disabled,
Optional or Required.

Comment Code (Out-of-Range)  Select an option for the Out-of-Range Comment Code:
Disabled, Optional or Required.

Memory Full Option  Select an option for when the instrument's memory is full:
Lockout, Prompt for Overwrite or Allow Overwrite.

* Min Digits, Max Digits, First and Last are required entry fields on the Patient Test Options screen.
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Control Test Options

Page 3 of the instrument configuration screen displays the system default settings for Control Test
Options.

INSTRUMENT CONFIGURATION: F1 » All Departments » All Locations ND: LIS:[E Dp:
Instrument I PCx LI
Configuration Downlaad Dowrload Location ' Assigned Location
Control Test Options
Marmal {Mid) Level | Digabled ;I
Lo Level I Required LI
High Lesvel | Reuirec LI
Result Display I Mumeric x|
Caomment Code (In-R.ange) | Dizabled LI
Comment Code {Out-of-Range) I Dizabled ;I
Control Test Memary Full I Al Overarite LI
DEBPEE
Save Default

The available options on the Control Test Options configuration page are:

Setting/Options Description

Normal (Mid) Level Select the Disabled or Required option for the
instrument to prompt for the specified control level.

LowLevel Same asabove.
High Level Same asabove.

ResultDisplay  Select the Numeric or Pass/Fail option for the control test
result display.

Note: If the Pass/Fail option is selected the instrument will display the result as Pass or Fail, however, the
actual numeric value of the Pass/Fail control test result will be uploaded and displayed in the application.

Comment Code (In-Range)  Select an option for the In-Range Comment Code:
Disabled, Optional or Required.

Comment Code (Out-of-Range)  Select an option for the Out-of-Range Comment Code:
Disabled, Optional or Required.

Control Test Memory Full  Select an option for when the instrument's control test
memory is full: Lockout, Prompt for Overwrite or Allow
Overwrite.
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Click the Save button to save the data.

Click the Default button to apply the parent configuration settings for Control Test

Options to the selected location in the Tree. This button will re-establish the Parent-
Child relationship and apply the parent’s configuration settings to the child location

(which may not necessarily be the system default settings).
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Security Options

Page 4 of the instrument configuration screen displays the system default settings for Security
Options.

INSTRUMENT CONFIGURATION: Southem Medical Center = Al Departrents » All Locations No:[EE] L1s:HY op:EH

Inskrurent | PCx ;l

Configuration Download  Download Lacation ™ Assigned Location

Security Options

QcC Interval
Time Expired |-"-‘~||0W Test |
' Time Interval |24 Haours
 Time of Day [oe:00 Am 200 PH 10.00 F
" Mo, of Patient Tests |2UD
Operator ID
Mot Certified | &llow Test =]
Strip Lot
Mot o List | Allow Test =]
[ [
Save | Default

The available options on the Security Options configuration page are:

QClinterval
Time Expired Select the Allow Test, Warn or Lockout option for the QC test
interval expired security setting.
Time Interval Select the Time Interval, Time of Day or No. of Patient Tests to
activate the QC test interval expired security setting.
1. Enter theinterval in hours for the Time Interval option, or
2. Enter up to three different times, such as, 06:00 AM, 02:00 PM
and 10:00 PM for the Time of Day option, or
3. Enteranumber between 1 and 250 for the No. of Patient Tests
option

Operator ID
Not Certified Select the Allow Test, Warn or Lockout option for the operator ID
not certified security setting.

Strip Lot
Not On List Select the Allow Test, Warn or Lockout option for the strip lot not
on list security setting.
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Profile Options

Instruments

Page 5 of the instrument configuration screen displays the system default settings for Profile

Options.

INSTRUMENT COMFIGURATIOMN: F1 » All Departrments » All Locations

Instrument I PCx LI

Configuration Download ¢ Download Location ' Assigned Location

Profile Options

Download Information

Operator List | Mare x|

[+ Meter Setup

[~ Strip List

DEEPDEBEE
Save | Default

No: LIS:[E Dp:m

The available options on the Profile Options configuration page are:

Setting/Option

Download Information  Select one download option for downloading an operator list:

None, Full List or Incremental List.
Operator List None
Full List

Incremental List

[1Meter Setup

] Strip List

Select for no download to
instruments.

Select to download the full
operator list.

Select to download changes
made since the meter’s last
upload.

Check this option to
download configuration
setting to the instruments.

Check this option to

download the approved strip
lot list to instruments.
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Test Type Options

Page 6 of the instrument configuration screen displays the system default settings for patient Test
Type Options.

INSTRUMENT COMFIGURATIOM: F1 « All Departrents » All Locations Nl:l: LIS:m Dp:m
Inskrument I PCx ;I
Configuration Download € Dowrload Location * Assigned Location
Test Type Dptions
Sample Type I Pramyst ;I
Units I moifell LI
Action Range
Enabled [~
Lo IZD
High ISDU
PEPEEDE
_Save || Default

The available options on the Test Type Options configuration page are:

Option Description

Sample Type Specify the blood sample type used for patient testing and the
measurement units.

Capillary or Arterial Select if patient blood sample is capillary or
arterial.
Venous Select if patient blood sample is venous only.
Prompt Select to choose the correct blood sample type
prior to each patient test.

Units Select mg/dL or mmol/L.

Action Range Enable Action Range to prompt operators when a patient test result is
outside the user-defined range.

Enabled Check this option to enable the user-defined
action range and specify the limit for Low and
High.
Note: Changes made to the Low and High action ranges will only apply to test results completed
since the change was downloaded to the instrument.

7-16



PrecisionWeb User's Manual Instruments

Warning Messages

If Enabled is checked and there is no entry in the Low field, a warning message is displayed:

Microsoft Internet Explorer x|

& The walue of the Low field is required and must be a valid number between 20 and &00,

If Enabled is checked and there is no entry in the High field, a warning message is displayed:

Microsoft Internet Explorer x|

& The walue of the High field is required and musk be a valid number between 20 and &00,

»  (Click the OK button to clear the message and enter the required information.
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System Options
Page 7 of the instrument configuration screen displays the system default settings for System
Options.
INSTRUMENT COMFIGURATIOM: F1 » all Departments » all Locations Nl:l: LIS: l]p:
Instrument I PCx ;I
Configuration Download ' Download Location ' Assigned Location
System Options
Language I Englizh ;I
¥ Enable Beeper
Date
Format I iy fyr ;I
Separatorl! ;I
Time
Farmat [1-124mPM =]
Separatorl: LI
UnitsINone ;I
Firmware
[~ Update Firmware
Firmware Yersion I PCx 224 LI
* Instrument Password |123
[ B8]
Save || Default

The available options on the System Options configuration page are:

Language
Enable Beeper
Date format
Separator
Time format
Separator
Units

Update Firmware

Select a language from the dropdown list.

Click the checkbox to enable the beeper.

Select the date format from the dropdown list.

Select the separator to place between the date numbers.
Select the time format from the dropdown list.

Select the separator to place between the hours and minutes.
Select the unit for the time format from the dropdown list.

Click the checkbox to enable the firmware update option and select a
Firmware Version from the dropdown list.

Note: See the meter component instructions for specific information about upgrading instruments.

*Instrument Password

Enter the instrument password
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* Instrument Password is a required entry field on the System Options screen.

Configuring Test ID Mapping for i-STAT Portable Clinical Analyzer:

Specify the Patient ID used to identify control, proficiency and linearity tests run on the i-STAT PCA.
The Patient ID entered will be used to identify both the test type and level specified.

The Enable Automatic Conversion checkbox applies the ID setting to uploaded test results. If this
box is not checked the ID’s entered will not convert the test to the specified test type/level and the
test result will appear as a patient test result.

To view the Test ID Mapping configuration screens for i-STAT PCA:

1. Move the mouse cursor over Instruments to display the menu options.
2. Click on the Configuration option.
3. Selecti-STAT from the Instrument dropdown list,

= The Patient Id Mapping screen will appear. Enter the desired Patient ID for each Test Type
and Level.
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Instruments

INSTRUMENT CONFIGURATION: City Center Hospital » All Departments » All Locations

Instrumentl I-STAT

Patient Id Mapping

Control Test Mapping

Low(L1)Patient Id llU
Mormal{L2)Patient Id IEU
High(L3) Patient Id |3U
Linearity Test Mapping
L1 Patient Id |15

L3 Patient Id |35

L5 Patient Id |55

L7 Patient Id |?5

L9 Patient Id |95

Proficiency Test Mapping

Fatient Id IU

[¥ Enable Automatic Conversion

—

Configuration Download ' pownload Location ® Assigned Location

L2 Fatient Id |25
L4 Fatient Id l45
L6 Fatient Id |55
L3 Patient Id |85
L10 Patient Id l:l-DD

[
Save | Default
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Instruments Comment Code Screens
Instruments>>Comments

The Instrument Comment Codes screens allow you to add, edit and delete user-defined comment
codes.

= Each Facility in the Organization maintains a separate list of user-defined comment codes.
= The PCx has predefined instrument comment codes that cannot be edited.

To view instrument and user-defined comment codes:

1. Move the mouse cursor over Instruments to display the menu options.

2. Click on the Comments option.

The Instrument Comment Codes screen displays the Comment Code table for the PCx with
predefined instrument comment codes numbered 0 through 8 in read-only fields.

User-defined comment codes can be added, edited and deleted.

INSTRUMENT COMMEMNT CODES: F1
Search Criteria

Instrument | PC:x LI

| Display Records ]

9 Recards Found

[
o
=%
i
»

Description

1] Mo action required
1 Repeat Test

Mew Test Strip Box
Mew Conkrols Boktle
Procedure Errar
Mew Tesk Strip Lok
Mew Conkrols Lok

Changed Meters

NN NN EC

L I = LR ) B L B %

Zhanged Batteries

Add | Edit | Delete

9 Recards Found

To view comment codes at a different location:

Click on a different Facility in the Tree.
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Add a comment code
To add a user-defined comment code:
1. Click the Add action button.
" The Add Instrument Comment Code screen displays the instrument type that was

selected from the dropdown list in the Instrument Comment Codes screen before
clicking the Add button.

ADD INSTRUMEMNT COMMEMT CODE: Southern Medical Center

Comment Details

Instrument Tvpe IF'Cx

* Code I

* Description |

Save | Cancel |

] Enter a Code number from 0 to 99,999 (PCx user defined comment codes start at 9) and
a comment code description.

" The instrument comment code list is used to associate a description to a comment code
number for reporting purposes only. The instrument comment code list does not
download to the specified instrument.

* Code (number) and Description are required entry fields.

2. (Click the Save button to save the data or Click the Cancel button to cancel the add action
without saving.

Edit a comment code

To edit a single user-defined comment code or multiple user-defined comment codes:

Note: Default comment codes cannot be edited or deleted.

1. Click the box(es) in the Code column.

2. Click the Edit action button.

To edit all user-defined comment codes:

1. Click the box marked All in the Code column header.

2. Click the Edit action button.
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The Edit Instrument Comment Code screen appears with the information stored in the database
for the first selected user-defined comment code record.

EDIT INSTRUMEMNT COMMEMT CODE: Eastern Medical Center

Comment Details

Instrument Type IF‘Cx

* Code |16

* Description |

qorr (2]
Save ||Cancel

* Code (number) and Description are required entry fields.

3. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

Delete a comment code

To delete a single user-defined comment code or multiple user-defined comment codes:
1. Click the box(es) in the Code column.

2. Click the Delete action button.

To delete all user-defined comment codes:

1. Click the box marked All in the code column header.
2. Click the Delete action button.

3. Thefollowing dialogue box appears:

Microsoft Internet Explorer |

@ Are you sure you wank ko delete 1 comment record(s)?

(] 4 I Cancel |

4. C(lick OK to delete the record(s) or Cancel to return to the Instrument Comment Codes screen.

Warning Messages

1. If a different menu option is selected before saving the new or edited comment code record, the
following warning message is displayed:
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Microsoft Internet Explorer x|
The data on this page has changed.
Press OK ko continue without saving changes.

| Ik I Cancel |

= (Click the OK button to cancel the data entered.

= (lick the Cancel button to clear the message and return to the Instrument Comment
Codes screen to save the data.

2. Ifarequired field is missing when the comment code information is saved, the following
warning message is displayed with a reference to the specific required field (Code and/or
Description) that is missing:

Microsoft Internet Explorer x|

The Following Field{s) are required:
Code

Descripkion

»  (Click the OK button to clear the message and enter the required information.

3. If comment code records are not selected from the table before clicking on the Edit or Delete
action button, the following warning message is displayed:

Microsoft Internet Explorer |

& Please make a selection before choosing this opkion

= (lick the OK button to clear the message and make a selection.
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4. IfaCodeis entered that s already in use, the following warning message is displayed:

Microsoft Internet Explorer x|

& Error 1118: The infarmation you are adding is already in the syskem,

= (lick the OK button and choose a different Code that is not in use.

5. If you attempt to delete a comment with attached data, the following warning message is
displayed:

Microsoft Internet Explorer x|

& Error 1017: Unable ko delete, Data exists for all or a porkion of this selection,

Click the OK button to return to the Instrument Comment Code screen.
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Instrument Port Assignment Screens

Instruments>>Ports

The Instrument Port Assignment screen allow you to view, add, edit and delete COM port

assignments for instruments with a serial connection to the server.

Instruments

Use the Server Name selection criterion to view COM port assignments for instruments with serial
connections at the selected server.

To view instrument port assignments:

1.
2.
3.
4,

The Instrument Port Assignment screen displays the information stored in the database for

Move the mouse cursor over Instruments to display the menu options.

Click on the Ports option.
Click on a Location in the Tree.

Click the Display Records button.

instruments with serial connections to the server.

151 Dishbosrd | Raview v | Rapare ¥ |Ciparstorr W | Tnehurnamee W Lot W | Admiriztrativa ¥ | Hal admin: Logot
recision P |2 | o Legott
| Refresh 6 | Hide Tree ,,¢| INSTRUMENT PORT ASSIGNMENT: nofER 11588 np:ER
3 - Search Criteria
Medical Certer Inc
[ {3y Esstern Medical Center Eex sy Hang] WL TESTY x
G- Pedalrics Display Records |
M Waed A
_.';m 1 ®ecard Fond
(D Suuthienn Wedics Cerler Add | Edit | Delere Customize |
Ade § EdiC | B
-5 Wastern Medical Certer Inetrument  *|Serial port |port Speed |Facliny DepaArtment Locakion Maten M |Merenoom
I~ an TCPport  [Pey
C px oML 19200 Eastern Medical Center  Pedistrics Ward & 3000 1.0
“Add | Edit | Delete | Customize | |
1 Record Feund
Add a Port Assignment

To add a COM port assignment for an instrument with a serial connection to the server:

Click the Add action button.

*  The Add Instrument Port Assignment screen displays the Server Name in a read-only field.

Select an instrument from the dropdown list.
Select an available COM Port from the dropdown list.

Select the baud rate from the Port Speed dropdown list.

* Port Speed, Facility, Department and Location fields are required fields.
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admin: LogOff

. . ,
PrecisionWeb User’s Manual
Prccision%b [Dashboard |Reviews ¥ [Repons ¥ [operaors ¥ [Instruments ¥ [Lats [ adminictrative™ | Help |
Refresh I':J Hide Tree ® ADD INSTRUMEMNT PORT ASSIGMNMENT:
ﬁ - Port Details
o gij”'zmn Server Name [GVLTE=T31
o Fz Instrument | PCx vl
B Fa COM part | COM1 vl
g-c D3 * Port Speed [ 230400 |
- 218
Associate with location
* Facility |F3
* Digpartrnent IDS—
R Location ILE—
Save || Cancel

Nu: LIE:E DD:E

5. Click on a Location in the Tree.

* The selected Location and the associated Facility and Department fields automatically
display the selected Location.

6. Click the Save button to save the data or Click the Cancel button to cancel the add action

without saving.

Edit a Port Assignment

To edita COM port assignment for an instrument at a specific location:

1. Click the box in the Instrument column.

2. Click the Edit action button.

PrecisionWeb

Cushbowrd | Review W | Raponz W | Coenaon ¥ |Insrumenis ¥ | Loax W | Ademinkirpiva™ | Halp

admin LoaoF

Refresh i | Hide Tree x|

EOIT INSTRUMCHT PORT ASSIGMNMENT:
Fort Details

. 5 Mechcal Corder g
{0 Eastern Medical Center
& Pebalrics
R e 2|
B wad B
@) Southern Medical Conter
iy Western Mackcal Conter

Server Nuuel

tnstrumant | FCx

COM poet | COwN i

* Port Speed [ 19200

Associabe with loration

' Fa\.ﬂv! 4
* Do Limesiol, !

* Location |

1o11 ]

By || Camea |

BN 1150 npEE

The Edit Instrument Port Assignment screen appears with the information stored in the database
for the selected COM port assignment record.

* The Port Speed, Facility, Department and Location fields are required fields.

To change the Instrument type, COM port assignment, the port speed or the location of the

instrument:

1. Select a different Instrument from the dropdown list.
2. Select a different COM port from the dropdown list.

3. Click on a different Location in the Tree.
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* The Location field and the associated Department and Facility fields automatically display
the selected Location.

4. Select the baud rate from the Port Speed dropdown list.

5. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

Delete a Port Assignment
To delete a COM port assignment for an instrument at a specific location:

1. Click the box in the Instrument column.
2. Click the Delete action button.

3. Thefollowing dialogue box is displayed.

Microsoft Internet Explorer x|

® Are you sure you wank bo delete 1 record(s)?

Ik I Cancel |

4. C(lick the OK button to delete the COM port record(s) or Click the Cancel button to cancel the
delete action without saving.

Warning Messages

If a different menu option is selected before saving a new or edited instrument port assignment
record, the following warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK to continue withouk saving changes.

Ik I Cancel |

= (Click the OK button to cancel the data entered.

=  (lick the Cancel button to clear the message and return to the add or edit Port
Assignment screen to save the data.
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If a required field is missing when the add or edit Instrument Port Assignment screens are
saved, the following warning message is displayed with a reference to the specific field
(Department and/or Location) that is missing:

Microsoft Internet Explorer x|

The following Field{s) are required:
Faility

Deparkment
Location

»  (Click the OK button to clear the message and enter the required information.

If the COM port entered already exists in the database for the same location, the following
error message is displayed:

Microsoft Internet Explorer X|

& Errar 1118: The infarmation you are adding is already in the syskem,

= (lick the OK button to clear the message.

If records are not selected from the table before clicking on the Edit or Delete action button, the
following warning message is displayed:

Microsoft Internet Explorer |

& Please make a selection before choosing this opkion

= (lick the OK button to clear the message and make a selection.
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Tracking Log
Instruments>>Tracking Log

The Instrument Tracking Log screen allows the user to view events related to placing instruments
in to service, moving an instruments assigned Location and taking instruments out of service.

» Enter an instrument serial number and/or name to view the log of events generated by a
single instrument.

= Use the Source search criterion to view the log of user-generated or instrument-generated
events, and use the Date Range search criterion to display events that occurred in a specific
time period.

To view the instrument tracking log:

1. Move the mouse cursor over Instruments to display the menu options.
2. Click on the Tracking Log option.

The Instrument Tracking Log screen displays the Instrument Event table based on the current
Tree location, the system default Search Criteria and a date range of six months prior to today’s date.

INSTRUMEMT TRACKIMNG LOG: F2 = 03 » L3 No:[EE LIsTEE op:f
Search Criteria
InstrumentIF‘CX Ll Serial Mo, | Fram |DS,I'15,I'20I36 [31]
Source | &l =l hame | To Joz/15/2007 (31]
Display Records
1 Record Found
Add | Edit | Delete Customize
DatelTime #|Instrument |Instrument Serial Mo, User Mame Comment
= all Tvpe [ame
[T O01/10/2007 11:224M PCx -- MOE210023 -- Mews Instrument
Add | Edit | Delete Customize
1 Recard Faund

The available search criteria on the Instrument Tracking Log screen are:

Criteria Options Description
Instrument All  System displays tracking events for all instrument types.

Selected System displays results only from the selected Instrument type.

Instrument

Source All System displays all tracking events.
Instrument  System only displays instrument-generated tracking events.
generated

UserEntry  System only displays user-generated tracking events.

Serial No. Entry field for an instrument serial number.
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Criteria Options Description
Name Entry field for an instrument name.
System only displays tracking events for the instrument that
matches, or is similar to, the serial number or name entered.

Date Range System default displays date range of six months prior to today’s
date.

Enter or select a From and a To date to display tracking events that
occurred between the selected dates.

From  Click on the calendar icon to display the pop-up calendar and click
on adate.

The From date field automatically displays the selected date.

To  Click onthe calendar icon to display the pop-up calendar and click
on a date.

The To date field automatically displays the selected date.

Add a User-defined Event:
To add a user-defined event:
1. Click the Add action button.

The Add Instrument Tracking Log Entry screen displays the instrument in a read-only field and the
entry fields for an instrument Serial No. and a user-generated event comment.

ADD INSTRUMEMT TRACKING LOG EMTRY: Eastern Medical Center
Log Details

Inskrument I PiCx ;I

* Serial Mo, |

* Comment |

Save | Cancel

* Serial No. and Comment are required entry fields.

2. (Click the Save button to save the data or Click the Cancel button to cancel the add action
without saving.

Edit a User-defined Event
To edit a single user-defined event or multiple user-defined events:

1. Click the box(es) in the Date/Time column.

7-31



PrecisionWeb User's Manual Instruments

2. Click the Edit action button.

The Edit Instrument Tracking Log Entry screen displays the Serial No. in a read-only field and the
user-generated comment stored in the database for the first selected record.

EDIT INSTRUMENT TRACKING LOG ENTRY: Facility 1
Log Details

Instrument IPCx

Instrument Marne |

* Serial Mo, [M03990041

* Commenk |

RS
Save ||Cancel

* Serial No. and Comment are required entry fields.

3. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action,
then Click the OK button to clear the message.

Delete a User-defined Event
To delete a single user-defined event or multiple user-defined events:

1. Click the box in the Date/Time column.
2. Click the Delete action button.

3. Thefollowing dialogue box is displayed.

Microsoft Internet Explorer x|

@ Are you sure you want o delete 1 record(s)?

(04 I Zancel |

4, Click the OK button to delete the user-defined event(s) or Click the Cancel button to cancel the
delete action without saving.

Note: If the serial number specified in the search criteria entry field of the Instrument Tracking Log screen is
not in the database, the Table displays a message: “No data is available for this selection. Please change
criteria or tree selection.”
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Upload Log

Instruments>>Upload Log

To view the instrument upload log:

1.

2. Click on the Upload Log option.

Move the mouse cursor over Instruments to display the menu options.

Instruments

The Upload Log screen displays information on instrument upload and data forwarding events.

INSTRUMENT UPLOAD LOG:

No:EE L1s:EEE op:fBE

N
08/z1/2004 10:09 AM 192.165.0.32, PCx MOS990041, PAT 55, OC 4, LIMN 1, PROF 0O, Electronic QO
05/21/2004 10:09 AM MOS990041, (Inst Download Time: 09/21/2004 10:12 4M),Lists: None, Firmwa
09/21/2004 11:02 AM 192.168.0.32, PCx MOS990041, PAT 100, @C 0, LIN 0O, PROF 0O, Electronic QC
09/21/2004 11:02 AM MOS990041, (In=st Download Time: 0972172004 11:04 AM),Lists: None, Firmws
09/21/2004 11:08 AM 192.168.0.32, PCx MO97TZ0060, PAT 100, ©C 2, LIN 1, PROF O, Electronic QC
09/21/2004 11:08 AM MO9720060, (Inst Download Time: 09/21/2004 11:10 aM) ,Lists: None, Firmwa
09/21/2004 11:12 AM 192.168.0.56, 1-3TAT Strip 300029, PAT 190, QC 132, LIN 29, PROF 10, Eles
08/2z1/2004 11:13 AM 192.165.0.56, i-3TAT 300025, PAT 25, OC 2, LIN 5, PROF 0O, Electronic QO
09/21/2004 01:43 PM 192.168.0.56, 1-3TAT Strip 300029, PAT 40, @C 9, LIN O, PRECF 0O, Electron
09/21/2004 01:43 PM 192.168.0.56, 1-3TAT 300029, PAT 24, QC 2, LIN 0O, PROF O, Electronic QC
08/2z1/2004 04:17 PM  192.165.0.32Z, PCx MOS99006S8, PALT 3, QC 0O, LIN O, PROF 0O, Electronic QC O
05/21/2004 04:17 PM MO3990065, (Inst Download Time: 09/21/2004 04:15 PM),Lists: None, Firmwa
| | pv
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8. Lots

Lots Overview

The Lots menu option provides access to five screens for use in managing reagent lots. The Control
screen allows you to manage Quality Control lot information. The Linearity screen allows you to
manage lot information for Linearity Panels. The Proficiency screen allows you to manage lot
information for Proficiency Testing samples. The Reagent >> Single & Multi Analyte screens allow

you to manage lot information for Test Strips and Cartridges. Each screen is available only if your
account was granted this permission by the Administrator or POCC.

Control Lots Screen
Lots>>Control

The Control Lots screen allows you to view, add, edit and delete Quality Control lot information for a
Facility.

=  Each Facility in the Organization maintains a separate control lot list.

= Use the Search Criteria options to display lots that were put into service within a specific
date range.

To view control lots:

1. Move the mouse cursor over Lots to display the menu options.

2. Click on the Control option.

Note: If the Organization is highlighted in the Tree when the Lots menu option is selected, no results are
displayed and the Add action button is not displayed on the table’s action bar.

The Control Lots screen displays the Control Lots table with lots based on the Facility highlighted in
the Tree.

To view lots at a different location:

1. Click on a Facility in the Tree.

= All other Tree options are disabled.
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Precision“/eb [Dashboard |Review [ Repons v [operators ¥ [Instruments  [Lots | Administrative ¥ [ Help | admin: LogCff
Refresh @ | Hide Tree % CONTROL LOTS: Eastern Medical Center No:[ER] Lis:H opER
Search Criteria
=5 5 Medlical Center Inc
[BBH] Ecstern hedical Co In-Service Date From I @ In-Service Date To I @
= Ijlﬂedmincs Display Records
55 Vard A
3 B2 ward B 3 Records Faund
- @ Southern Medical Center Add | Edit | Delete Customize
£+ G western Medical Certer Lot Ma. IManufacturer Reaent Type Level *|In-Service Date Epiration Date
I~ an
I~ 13547 Glucose Tesk Strip High
I~ 13857 Glucase Test Strip High
I~ 13552 - Glucose Test Strip Law -
Add | Edit | Delete Customize
2 Records Found

Add a Control Lot
To add a control lot:

1. Click on a Facility in the Tree.
2. Clickthe Add action button.

The Add Control Lot screen displays the entry fields for control lot information.

PrecisionWeb

|Dashboavd |Re\tlew VlRepons VlOperators VlInstrumants VlLots VlAdmumstramraVlHelp | admin: Log Off

Refresh B | Hide Tree %

ADD CONTROL LOT: Eastem Medical Center No:[EE] LIsHE opEE

= Ward B
@ Southern Medical Certer
I:I@ Western Medical Center

Input Information

e
Manufackurer I—
Reagent Type W
In-Service Date I—@
* Expiration Date I—@
el =

Save || Cancel

* Lot No. and Expiration Date are required entry fields. The Lot No. field accepts up to a maximum

of 30 characters.

The information entered will be stored in the database.

*Lot No.
Manufacturer

Reagent Type

In-Service Date

*Expiration Date

Enter up to 30 characters for the lot number - required.
Enter up to 30 characters for the manufacturer name.

Select a Reagent Type from the drowdown list. The system default for
Reagent Type is Glucose Test Strip.

Click on the calendar icon to display the pop-up calendar and clickon a
date.

The In-Service Date field automatically displays the selected date.

Click on the calendar icon to display the pop-up calendar and clickon a
date.
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The Expiration Date field automatically displays the selected date -
required.

Level Select the control solution level from the dropdown list:
Low
Normal
High

1. Click the Save button to save the data. The Control Lots screen appears with the new lot
displayed in the Control Lots table.

" Click the Cancel button to cancel the add action without saving.

Edit a Control Lot

To edit a single control lot or multiple control lots in a Facility:

1. Click the box(es) in the Lot No. column.

2. Click the Edit action button.

To edit all control lots in a Facility:

1. Click the box marked Allin the Lot No. column header.
2. Click the Edit action button.

The Edit Control Lot screen appears with the information stored in the database for the first selected
lot record. If multiple lot records are selected each record is displayed on a separate page.

PrecisionWeh  [ostbo [review v R v [opersors v [matmmans v [uan ~ [odminsata™ by | admin: Logoff
Refrash & | Hide Tree x EDIT CONTROL LOT: Eastem Medical Center No:fEE L1s:EE op:ER
Input Information
Di htedical Certer Inc
[BRH] Ectern Medical Certer] * Lot Mo, |1354?
- B pediatrics Manufacturerl
=
D Ward A Reagent Type | Glucose Test Strip 'I
L - werdB e et =
0 Southern Medical Center frasrice Ua el
£3-(]) Western Medical Center * Expiration Date | ]
Lewel [ High vl
“ | g3 2
Save || Cancel

* Expiration Date is a required entry field.

The Lot No. is displayed in a read-only field and cannot be edited. All other entry fields can be edited
and will be stored in the database.

3. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.
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Delete a Control Lot

To delete a single control lot or multiple control lots in a Facility:
1. Click the box(es) in the Lot No. column.

2. Click the Delete action button.

3. Thefollowing message will be displayed:

Microsoft Internet Explorer x|

@ Are wou sure ywou wank ko delete 1 Control Lok recordis)?

Ik I Zancel |

4. Click OK to delete the record.

5. Click Cancel to return to the Control Lots screen.

To delete all control lots in a Facility:

1. Click the box marked Allin the Lot No. column header.
2. Click the Delete action button.

3. Thefollowing message will be displayed:

Microsoft Internet Explorer X|

@ Are waou sure you want bo delete 3 Contral Lok recordis)?

(04 I Zancel |

4, Click OK to delete the selected records.

5. Click Cancel to return to the Control Lots screen.

Note: The delete action will remove the control lot only if no test data exists in the active database for that
lot. Ifthe selected control lot is associated with test data, the control lot cannot be deleted.
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Using the Filter Options
To find control lots by In-Service Date:

1. Click on the calendar icon in the Search Criteria options to display the pop-up calendar.

2. Click on a date for the From and/or To date fields.

3. Click the Display Records button.

The Control Lots screen displays the Control Lots table based on results that match the dates
entered in the From and To date fields.

Warning Messages

If a different menu option is selected before saving new or edited lot information, the following
warning message is displayed:

Microsoft Internet Explorer |
The data on this page has changed.,
Press QK to conkinue withouk saving changes.,

(0] 4 I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the add or edit screen to save the
data.

If a required field is missing when lot information is saved, the following warning message is
displayed with a reference to the specific required field (Lot No. and/or Expiration Date) that is
missing:
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Microsoft Internet Explorer x|

The Following fieldis) are required:
Lok Mo,

Expiration Date

= (lick the OK button to clear the message and enter the required information.

If the Lot Number entered already exists in the database, the following error message is displayed:

Microsoft Internet Explorer |

& Error 1118: The infarmation you are adding is already in the system,

= (lick the OK button to clear the message.

If data entered in the Expiration Date field is not valid, the following warning message is displayed:

Microsoft Internet Explorer x|

The Following date figld(s) do nok conform to Ehe Format MDD
Expiration Date

= (lick the OK button to clear the message and enter the valid information.

If records are not selected from the table before clicking the Edit or Delete action buttons, the
following warning message is displayed.

Microsoft Internet Explorer x|

& Plzase make a selection befare chaosing this apkion

= (lick the OK button to clear the message and make a selection.
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If a lot is selected for deletion with test data stored in the active database, the following error
message is displayed.

Microsoft Internet Explorer |

& Error 1017: Unable ko delete, Data exists For all ar a portion of this seleckion,

= (lick the OK button to clear the message.
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Linearity Lots Screen
Lots>>Linearity

The Linearity Lots screen allows you to view, add, edit and delete linearity lot information for a
Facility.

= Each Facility in the Organization maintains a separate linearity lot list.

= Use the Search Criteria options to change the Reagent Type or display lots that were put
into service within a specified date range.

To view linearity lots:
1. Move the mouse cursor over Lots to display the menu options.
2. Click on the Linearity option.

The Linearity Lots screen displays the Linearity Lots table with lots based on the Facility highlighted
in the Tree.

The default Reagent Type is Glucose Test Strip. Select the Reagent Type dropdown list to select a
different reagent type.

Pr)ecision%b inaw.c.aﬂd TR » lapons » :qm.m - |1m“; e ||_M, | Adriniraitus ¥ | Help il ana
T LIMEARITY LOTS: Western Medical Center NofER Lis-H0 opfl
g search Criterla
E Resgerk Type[Gicoze Tesi S = InServiee Dabefrem| (]
3] -W — = IreSarvice Date To | &

STATSs _Display Records |

4 Records Found

Customize

5+ e T Expirafion Date |[n-Sepace. = |

aFTT e s Test Strip CRrI0f2004
rm - Ghicass Test Sirip oS0z = |
7 - Ghicoss Test Srig T
Ghienzs Test Sirip 10{25/2004

4 Facords Found

Note: Ifthe Organization is highlighted in the Tree when the Lots menu option is selected, then no results
are displayed and the Add action button is not displayed on the table’s action bar.

To view lots at a different location:
1. Click on a Facility in the Tree.

= All other Tree options are disabled.
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Add a Linearity Lot
To add a linearity lot click on a Facility in the Tree.
1. Click on a Facility in the Tree.

2. Select a reagent type from the Reagent Type dropdown list in the Search Criteria and click
Display Records.

3. Click the Add action button and enter the linearity lot information

The Add Linearity Lot screen displays the entry fields for linearity lot information.

Precisionil}eb |Dashboard |Re\tiew ¥ ‘Repons V|Operatovs VlInstruments VlLots VlAdminislrati\feV |He|p ‘ admin: Logoff
51| ADD LINEARITY LOT: Westem Medical Center No:fEE] L1s:H] opEE
g Input Information
=
= Reagent Type IGIucose Test Strip
5 ———
* Lot Mo.
Manufacturer I
In-Service Date I @
* Expiration Date I
Save || Cancel
1 Record Found
Edit Customize
Analyte LL T2 L2 L4 L5 LE [l L8 L2 Lio
I~ an
[ &w - - - - - - - - -
Edit Customize
1 Record Found

* Lot No. and Expiration Date are required entry fields. The Lot No. field accepts up to a maximum of
30 characters.

The information entered will be stored in the database.

Field Description

*Lot No. Enter up to 30 characters for the lot number - required.
Manufacturer Enter up to 30 characters for the manufacturer name.
Reagent Type System default for Reagent Type is Glucose Test Strip. A different reagent
type may be specified from the Reagent Type dropdown list on the

Linearity Lots screen.

In-Service Date Click on the calendar icon to display the pop-up calendar and click on a
date.

The In-Service Date field automatically displays the selected date.

*Expiration Date Click on the calendar icon to display the pop-up calendar and click on a
date.
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Field Description

The Expiration Date field automatically displays the selected date -

required.

Level Linearity levels are entered on a separate sub-screen. To access it, select the

linked Analyte column header from the table in the bottom part of the
screen and click the Edit button (see below).

4. (lick the Save button to save the data. The Linearity Lots screen appears with the new lot

displayed in the Linearity Lots table or Click the Cancel button to cancel the add action without

saving.

To add Analyte Ranges (from the Add Linearity Lot screen):

1. Select one or more records from the table by click the box(es) in the Analyte column.

2. Click the Edit action button.

The Edit Analyte Ranges screen appears with information stored in the database for the first

selected lot record. If multiple lot records are selected each record is displayed on a separate page.

EDIT AMALYTE RANGES: F1

Input Information

Reagent Type IGIuche Test Skrip

* Lok Mo, 1342

S qarr (2]
Save ||Cancel

Marufacturer |
In-Service Date | @
* Expiration Date |I33,|'15||'2DD? @
Analyte IGIu

Li] To |

2| To |

3] To |

L4 To |

15| To |

6| To |

L7 | To |

8| To |

La To |

Lio | To |

All of the fields are disabled except for the Range fields.
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3. Editthe range fields (L1-L10) as applicable.

4. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

Edit a Linearity Lot

To edit a single linearity lot or multiple linearity lots in a Facility:

1. Click the box(es) in the Lot No. column.

2. Click the Edit action button.

To edit all linearity lots in a Facility:

1. Click the box marked Allin the Lot No. column header.

2. Click the Edit action button.

The Edit Linearity Lot screen appears with the information stored in the database for the first
selected lot record. If multiple lot records are selected each record is displayed on a separate page.

Pmcision%b [Dashboard |Review  |Repors v |operators ¥ [nstruments  [Lots | Administrative ¥ [Help | admin: LogOff
EDIT LINEARITY LOT: Westem Medical Center No:[EE L1s:EE opEE

Input Information

Reagent Type IGIucUse Tesk Skrip
* Lot Mo, Il
MaruFacturer I

In-Setvice Date I @
* Expiration Date |09,|’3D,|’2004 @

Show Tree

) qorg 2
Save | Cancel

1 Record Found

Customize

1 Record Found

* Expiration Date is a required entry field.
* The Lot No.is displayed in a read-only field and cannot be edited. All other entry fields can
be edited and will be stored in the database (to edit levels, see Section To Edit Analyte

Ranges, above).

3. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

8-11



PrecisionWeb User's Manual Lots

Delete a Linearity Lot

To delete a single linearity lot or multiple linearity lots in a Facility:
1. Click the box(es) in the Lot No. column.

2. Click the Delete action button.

3. Thefollowing message will be displayed:

Microsoft Internet Explorer x|

@ Are you sure you wank to delete 1 Linearity Lok record(s)?

| 2K I Zancel |

4. (Click OK to delete the record or Click Cancel to return to the Linearity Lots screen without saving.
To delete all linearity lots in a Facility:

1. Click the box marked Allin the Lot No. column header.

2. C(lick the Delete action button.

3. Thefollowing message will be displayed:

Microsoft Internet Explorer x|

@ Are you sure you wank to delete 4 Linearity Lok record(s)?

| 2K I Zancel |

4. (lick OK to delete the records or Click Cancel to return to the Linearity Lots screen without
saving.

Note: The delete action will remove the linearity lot only if no test data exists in the active database for that
lot. If the selected linearity lot is associated with test data, the linearity lot cannot be deleted.
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Using the Filter Options

To find linearity lots by Reagent Type:

1. Select from the dropdown list in the Reagent Type field.
2. Click the Display Records button.

The Linearity Lots screen displays the Linearity Lots table based on results that match the Reagent
Type chosen from the dropdown list.

Pr,ajsi{]n%b IDadLbeM:l [Reviaw  [Rugons V}C&mm w |!mm.mmu w |Lnes Vimmrulunv-;—hb . aedlmim: Loy 06
S| LIMERRITY LOTS: westem Medical Center NofER LisHD opER
g Search Criterla
=
s Reagert Type| Cucose Tes Strip In-Service Date From [ &
5 e In-Sarvice Date To | &
E _Display Records
e
4 Rucords Found ECE+
R * Tustamire
-+ eri T Expirgtion Date |[n-Servies. *
pT ate
BT+
SPTT s Test Strip LR 30f2004
ram - Ghicosa Test Srip w3000 -

I e = Ghucoss Test Strip Li=Toc i S
Ghicoss Test Strin 107292004

4 Racords Found

To find linearity lots by In-Service Date:

1. Click on the calendar icon in the Search Criteria options to display the pop-up calendar.
2. Click on a date for the From and/or To date fields.

3. Click the Display Records button.

The Linearity Lots screen displays the Linearity Lots table based on results that match the dates
entered in the From and To date fields.
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Warning Messages

If a different menu option is selected before saving new or edited lot information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK to continue without saving changes.,

Ik I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the add or edit screen to save the
data.

If a required field is missing when lot information is saved, the following warning message is
displayed with a reference to the specific required field (Lot Code, Lot No. and/or Expiration Date)

that is missing:

Microsoft Internet Explorer x|

The Fallowing field{s) are required:
Lak Ma.

Expiration Dake

= (lick the OK button to clear the message and enter the required information.

If the Lot Number entered already exists in the database, the following error message is displayed:

Microsoft Internet Explorer |

& Errar 1118: The infarmation you are adding is already in the syskem,

= (lick the OK button to clear the message.
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If data entered in the Expiration Date field is not valid, the following warning message is displayed:

Microsoft Internet Explorer x|

The Following date field(s) do nok conform to Ehe Format MDD Y
Expiration Cnake

= (lick the OK button to clear the message and enter the valid information.

If records are not selected from the table before clicking the Edit or Delete action buttons, the
following warning message is displayed:

Microsoft Internet Explorer x|

& Plzase make a selection befare chaosing this apkion

= (lick the OK button to clear the message and make a selection.

If a lot is selected for deletion with test data stored in the active database, the following error
message is displayed:

Microsoft Internet Explorer |

& Error 1017: Unable ko delete, Data exists For all or a portion of this seleckion,

= (lick the OK button to clear the message.
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Proficiency Lots Screen
Lots>>Proficiency

The Proficiency Lots screen allows you to view, add, edit and delete proficiency lot information for a
Facility.

»  Each Facility in the Organization maintains a separate proficiency lot list.

= Use the Search Criteria options to change the Reagent Type or display lots that were put
into service within a specified date range.

To view proficiency lots:
1. Move the mouse cursor over Lots to display the menu options.

2. Click on the Proficiency option.

The Proficiency Lots screen displays the Proficiency Lots table with the lots based on the Facility
highlighted in the Tree.

The default Reagent Type is Glucose Test Strip. Select the Reagent Type dropdown list to select a
different reagent type.

Precision%b [ashboand |Review [ Reports ¥ [operators ¥ [Instruments ¥ [Lats ¥ [ adminkstrative ¥ [ Help | admin:LogOff
Refresh @ | Hide Tree x| | PROFICIENCY LOTS: No:[EH L1SHEE op:f
- — Search Criteria
Ny Reagent Type W In-Service Date From I—@
In-Service Date To I—@
Display Records
B L3 0 Records Found
-5 i-zTaT _Edit | Delete Customize
DE. PCx Lok Ma, ManuFacturer Reagent Type Expiration Date (In-Service Date (Test ID
I al
Mo data is available for this selection. Please change selection criteria or tree selection.
_Edit | Delete Customize

0 Records Found

Note: If the Organization is highlighted in the Tree when the Lots menu option is selected, then no results
are displayed and the Add action button is not displayed on the table’s action bar.
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To view lots at a different location:

1. Click on a Facility in the Tree.

= All other Tree options are disabled.

PrecisionWeb

[Dashboard [Review ¥ [Reports v [operators ¥ [Instuments ¥ [Lots v | Administrative ¥ [Help | admin: Lo Off

Refresh @ | Hide Tree x

PROFICIENCY LOTS: Westem Medical Center No:fEE] L1s:5Y op:EE

ﬁ Medical Center Inc

D@ Esstern Medical Center
B2 Pedistrics

1B wiard &
DB wardB

i @ Southern Medical Center
; Center]

Search Criteria

Reagent Type | Glucoss Test Strip ~| In-Service Date From |
In-Service Dabe To @
Display Records

2 Records Found

_add || Edit | Delete |

Customize

Lot Mo, Manufacturer Eeangent Tvpe Expiration Date |In-Service = |TestID
™ al Date

| =] Glucose Test Strip 09/27]2004 345

- &9 Glucose Test Strip 09272004 055

_Add || Edit | Delete |

2 Records Found

Add a Proficiency Lot

1. Click on a Facility in the Tree.

Select a reagent type from the Reagent Type dropdown list in the Search Criteria and click
Display Records.

Click the Add action button to add the proficiency lot information.

The Add Proficiency Lot screen displays the entry fields for proficiency lot information.
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ADD PREOFICIEMCY LOT: Western Medical Center

Input Information

Reagent Type IGqu:u:-se Tesk Strip

* Lot Mo |

Manufacturer |

In-Service Date |

=l &

* Expiration Date |

* Test ID |

Save ||Cancel

1 Record Found

( Edit| Customize ||
fnalyke *|Target Range

[~ all

r aw -

Edit | Customize

1 Record Found

* Lot No., Expiration Date and Test ID are required entry fields. The Lot No. field acceptsup toa
maximum of 30 characters.

The information entered will be stored in the database.

Lots

Field Description

*Lot No. Enter up to 30 characters for the lot number - required.
Manufacturer Enter up to 30 characters for the manufacturer name.
Reagent Type System default for Reagent Type is Glucose Test Strip. A different

reagent type may be specified from the Reagent Type dropdown
list on the Linearity Lots screen.

In-Service Date Click on the calendar icon to display the pop-up calendar and click
on a date.
The In-Service Date field automatically displays the selected date.

*Expiration Date Click on the calendar icon to display the pop-up calendar and click
on a date.

The Expiration Date field automatically displays the selected date -

required.
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Field Description

*TestID Enter test identifier.

Range The target proficiency range is entered and edited on a separate
subscreen, accessible from he Add/Edit Proficiency Lot screen.

4. (lick the Save button to save the data. The Proficiency Lots screen appears with the new lot
displayed in the Proficiency Lots table or Click the Cancel button to cancel the add action
without saving.

To add Analyte Ranges (from the Add Proficiency Lot screen):

1. Select one or more records from the Table by clicking the box(es) in the Analyte column.

2. Click the Edit action button.

The Edit Analyte Ranges screen appears with the information stored in the database for the first
selected lot record. If multiple lot records are selected each record is displayed on a separate page.

All of the fields are disabled except for the Range fields.

EDIT AMALYTE RAMNGES: F2
Input Information

Reagent Type IGqu:u:-se Tesk Skrip

* Lok No. [1065

Manufacturer |

In-Setvice Date I

EE

* Expiration Date |I33,|'15,|'2EIEI?

* Test ID |333

Analyte 5L

Range I To I

] i1 2
Save | Cancel

3. Edit the Range fields.

4, C(lick the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.
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Edit a Proficiency Lot
To edit a single proficiency lot or multiple proficiency lots in a Facility:
1. Click the box(es) in the Lot No. column.
2. Click the Edit action button.
To edit all proficiency lots in a Facility:
1. Click the box marked All in the Lot No. column header.
2. (Click the Edit action button.
* Expiration Date and Test ID are required entry fields.

The Edit Proficiency Lot screen appears with the information stored in the database for the first
selected lot record. If multiple lot records are selected each record is displayed on a separate page.

The Lot No. is displayed in a read-only field and cannot be edited. All other entry fields can be edited
and will be stored in the database (to edit Target Ranges, see Section To Edit Analyte Ranges, above).

3. Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

EDIT PROFICIEMNCY LOT: westem Medical Center
Input Information

Reagent Type |Glucuse Test Strip

* Lok Ma. [123

ManuFacturer |

In-Service Date I

Bl E

* Expiration Date |09,|'2?,|'2004

* Test ID [345

EART RN

Save Cancel
1 Recard Found
&J Customize
analte *|Tarqet Range
[ an
[~ ald -
_Edit | Customize

1 Record Found

To Edit Analyte Ranges (from the Edit Proficiency Lot screen):

1. Select one or more records from the Table by clicking the box(es) in the Analyte column.
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2. C(lick the Edit action button.

The Edit Analyte Ranges screen appears with the information stored in the database for
the first selected lot record. If multiple lot records are selected, each record is displayed
on a separate page.

All of the fields are disabled except for the Range fields.

3. Fillin the Range fields.

4, C(lick the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

EDIT AMALYTE RAMGES: Test Facility1

Input Information

Reagent Tvpe |Gluc|:|se Tesk Skrip

* Lok Mo, [12345

Manufacturer |

In-Service Date |

=l =]

* Expiration Date |EIE,|'31,|'2EIEI?

* Test ID |1

Analyte &L

Range | To |

EART TR
Save | Cancel
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Delete a Proficiency Lot

To delete a single proficiency lot or multiple proficiency lots in a Facility:
1. Click the box(es) in the Lot No. column.

2. Click the Delete action button.

To delete all proficiency lots in a Facility:

1. Click the box marked All in the Lot No. column header.

2. Click the Delete action button.

Note: The delete action will remove the proficiency lot only if no test data exists in the active database for
that lot. If the selected proficiency lot is associated with test data, the proficiency lot cannot be deleted.

Using the Filter Options
To find proficiency lots by Reagent Type:
1. Select from the dropdown list in the Reagent Type field.

2. Click the Display Records button.

The Proficiency Lots screen displays the Proficiency Lots table based on results that match the
Reagent Type chosen from the dropdown list.

To find proficiency lots by In-Service Date:

1. Click on the calendar icon in the Search Criteria Options to display the pop-up calendar.
2. Click on a date for the From and/or To date fields.

3. Click the Display Records button.

The Proficiency Lots screen displays the Proficiency Lots table based on results that match the dates
entered in the From and To date fields.
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Warning Messages

If a different menu option is selected before saving new or edited lot information, the following
warning message is displayed.

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK to continue without saving changes.,

Ik I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the add or edit screen to save the
data.

If a required field is missing when lot information is saved, the following warning message is
displayed with a reference to the specific required field (Lot No., Expiration Date and/or Test ID) that
is missing:

Microsoft Internet Explorer x|

The Fallowing Figldis) are required:
Lak Ma,

Expiration Crake
Test ID

= (lick the OK button to clear the message and enter the required information.

If the Lot Number entered already exists in the database, the following error message is displayed:

Microsoft Internet Explorer x|

& Error 1118: The information you are adding is already in the system,

= (lick the OK button to clear the message.
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If data entered in the Expiration Date field is not valid, the following warning message is displayed:

Microsoft Internet Explorer x|

The Following date field(s) do nok conform to Ehe Format MDD Y
Expiration Cnake

= (lick the OK button to clear the message and enter the valid information.

If records are not selected from the table before clicking the Edit or Delete action buttons, the
following warning message is displayed:

Microsoft Internet Explorer x|

& Plzase make a selection befare chaosing this apkion

= (lick the OK button to clear the message and make a selection.

If a lot is selected for deletion with test data stored in the active database, the following error
message is displayed:

Microsoft Internet Explorer |

& Error 1017: Unable ko delete, Data exists For all or a portion of this seleckion,

= (lick the OK button to clear the message.
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Reagent Lots Screen
Lots>>Reagent

The Reagent Lots screen allows you to view, add, edit and delete reagent lots assigned to a Facility,
Department or Location.

=  Each Facility, Department or Location maintains a separate reagent lot list.

= Use the Search Criteria options to display lots that were put into service within a specific
date range or view lots by their download to instrument status.

Reagent Lots and the Parent-Child Relationship

Reagent Lots saved to the Download to Instruments list at the top level of the Tree affect all sub-
levels. For example, a reagent lot saved to the Facility (parent) level will be applied to all associated
Departments and Locations.

Reagent Lots saved to the Download to Instruments list at a lower level of the Tree affect only the
levels below the selected level of the Tree. For example, a reagent lot saved at the Department level
will be applied to all Locations (child) associated to the Department (parent). Reagent Lots saved at

the Location level affect only the selected Location.

It is important to note the selected Tree level prior to saving Reagent Lots to ensure the
Download to Instruments list is applied to the appropriate locations.

Unlike with Instrument Configuration settings, there is no way to reestablish the parent-child
relationship once a reagent lot has been saved to the Department or Location level of the Tree. Once
a location is disassociated from its parent location any changes to reagent lots will need to be made
independent of the parent location.

To view reagent lots:

1. Move the mouse cursor over Lots to display the menu options.

2. Click on the Reagent option.

3. Choose Single Analyte or Multi-Analyte

The Reagent Lots screen displays the Reagent Lots table with lots based on the Location,
Department or Facility highlighted in the Tree.
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Precision“feb [Dashbosrd [Review v [Repots ¥ [Opersters ¥ [Inatruments ¥ [Lots [ Administrative ¥ [Help v admin: Log Off
Refresh @ | Hide Tree x | | REAGENT LOTS: F1 » All Departments » Al Locations Conrel NoTTY Lis:OB opEE <
Search Criteria Linearity
Da Organizstion Proficiency
D@ RaagantTypaW In-Service [ » e f=
Dlﬂ D1 Download | A1 i In-Service Date To
Déi LSTAT Display Records
18 Records Found
_Add | Edit || Delete Customize
Lat Mo, |LntCnde |Manufacturer|1n—55rvlce *lExDlratlnn ‘Dﬂwnlﬂad |an Range |Nnrmal Ranoe ‘Hluh Range
o | |
r- 156245 Mo -
O = 65jkze Mo
- 188755 Mo
[m] = 655kle Ha
- &5dkle Mo
O = 65hk3e Mo
r- 6efk3e Ha
(W] = 166915 No
r - 67ek7e Mo
r - f6ak3e Mo
r- 167725 Ha
(W] = 158595 Mo
r - 168555 Mo
r - 163045 Mo
r- 66bkSe Mo
r - 166245 Ha -
_Add | Edit | Delete Customize

Note: If the Organization is highlighted in the Tree when the Lots menu option is selected, no results are
displayed, and the Add action button is not displayed on the table’s action bar.

To view lots at a different location:

1. Click on a Facility, Department or Location in the Tree.

Add a Single Analyte Reagent Lot

To add a single analyte reagent lot:

—_

2. Click on the Reagent option.
3. Choose Single Analyte

4. (lick on a Facility, Department or Location in the Tree.

Move the mouse cursor over Lots to display the menu options.

5. Select Reagent Type Select a reagent type from the Reagent Type dropdown list in the Search

Criteria and click Display Records.

6. Click the Add action button.

* Lot Code, Lot No, Expiration Date and the values for the Low, Normal and High Ranges are

required entry fields. The Lot Code field accepts up to a maximum of 30 characters.
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" The Add Reagent Lot screen displays the Reagent Type in a read-only field and the
entry fields for reagent lot information.

" The information entered will be stored in the database.
Field Description
*Lot Code Enter the first six (6) characters from the Abbott glucose test strip

reagent lot barcode - required.

*Lot No. The application automatically displays the six (6) characters entered in
the Lot Code field. The additional eight (8) characters from the Abbott
glucose test strip reagent lot barcode are required to download the
reagent lot to glucose instruments - required.

Manufacturer Enter up to 30 characters for the manufacturer name.
In-Service Date Click on the calendar icon to display the pop-up calendar and click on
adate.

The In-Service Date field automatically displays the selected date.

*Expiration Date Click on the calendar icon to display the pop-up calendar and click on
adate.

The Expiration Date field automatically displays the selected date -
required.

7. Click on the checkbox to allow the Reagent Lot to be downloaded to instruments.

O Download To Instruments

Note: The application does not restrict the number of reagent lots selected for Download To Instruments.
Be sure to download only reagent lots currently in use to ensure that instruments receive the appropriate
reagent download list. Any reagent lot not currently in use should be removed from the download list.

8. Enterthe QC ranges for the Reagent Lot:

*Low Range Enter the lower and upper values for the Low Range - required.
*Normal Range Enter the lower and upper values for the Normal Range - required.
*High Range Enter the lower and upper values for the High Range - required.

9. C(lickthe Save button to save the data. The Reagent Lots screen appears with the new lot
displayed in the Reagent Lots table or Click the Cancel button to cancel the add action without
saving.
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ADD REAGEMNT LOT: F1 » All Departments » All Locations

Input Information

Reagent Tvpe IGqu:-:use Tesk Skrip

* Lok Code |

* Lok Mo, |

Manufacturer |

In-Service Date |

[3]
* Expiration Date I @

[T Download ko Instruments

* Low Range I To I
* Marrnal Rangel To |
* High Range | To |

Save ||Cancel

To add a multi analyte reagent lot:

1.

2.

6.

Move the mouse cursor over Lots to display the menu options.
Click on the Reagent option.

Choose Multi Analyte

Click on a Facility, Department or Location in the Tree.

Select a reagent type from the Reagent Type dropdown list in the Search Criteria and click
Display Records.

Click the Add action button.

The Add Reagent Lot screen displays the Reagent Type in a read-only field and the entry fields for
reagent lot information.

The information entered will be stored in the database.

* Lot No and Expiration Date entry fields are required. The Lot No. field accepts up to a maximum of
30 characters.

Field Description

*Lot No. Enter up to 30 characters for the reagent lot number - required.

Manufacturer Enter up to 30 characters for the manufacturer name.
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Field Description

In-Service Date Click on the calendar icon to display the pop-up calendar and click on
adate.
The In-Service Date field automatically displays the selected date.

*Expiration Date Click on the calendar icon to display the pop-up calendar and click on
adate.
The Expiration Date field automatically displays the selected date -
required.

7. Click on the checkbox to allow the Reagent Lot to be downloaded to instruments (if applicable).
OO0 Download To Instruments

Note: The application does not restrict the number of reagent lots selected for Download To Instruments.
Be sure to download only reagent lots currently in use to ensure that instruments receive the appropriate
reagent download list. Any reagent lot not currently in use should be removed from the download list.

8. Click the Save button to save the data. The Reagent Lots screen appears with the new lot
displayed in the Reagent Lots table or Click the Cancel button to cancel the add action without

saving.
ADD REAGENT LOT: TestFacilityl » &ll Departmeants » All Locations
Input Information
Reagent Type |EC8+
* Lot No. |
Manufacturer I
In-Service Date | @
* Expiration Dake | IE
[~ Download ko Inskruments
Save |[Cancel
14 Records Found

_Edit | Customize
Analvte % (Low Rande Iormal Bangs High Range
[ al
[ AniEap
[ EE
|
-
M &l
[T Hhb
[T HCoz
[ Hct
kK
I~ Ma
I~ pooz
[~ pH
[ TCoz
[~ Urea - - -
ﬁj Customize
14 Records Found
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To add Analyte Ranges (from the Add Reagent Lot screen):
1. Select one or more records from the Table by clicking the box(es) in the Analyte column.
2. Click the Edit action button.

The Edit Analyte Ranges screen appears with the information stored in the database for the first
selected lot record. If multiple lot records are selected each record is displayed on a separate page.

All of the fields are disabled except for the Range fields.

3. Edit the Range fields.

4, C(lick the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

EDIT AMALYTE RAMGES: F1 » All Departments = &ll Locationz

Input Information

Reagent Tvpe |EC8+

Lot Mo, |un5|:ueciFieu:|

Analyte |.ﬁ.nGa|:|

* Low Range I To I
* Mormal Rangel To I
* High Range | To |
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Edit a Reagent Lot

To edit a single reagent lot or multiple reagent lots in a Facility, Department or Location:
1. Click the box(es) in the Lot No. column.

2. Click the Edit action button.

To edit all reagent lots in a Facility, Department or Location:

1. Click the box marked All in the Lot No. column header.
2. Click the Edit action button.
The Edit Reagent Lot screen appears with the information stored in the database for the first

selected lot record. If multiple lot records are selected each record is displayed on a separate page.

All other entry fields can be edited and will be stored in the database.

EDIT REAGEMT LOT: Westem Medical Center « &ll Departrnents » All Locations

Input Information

Reagent Tvpe IGlucl:use Test Strip

* Lot Code [625123

* Lot Mo, |

Manufacturer |

In-Service Dake I

3]
* Expiration Dake I @

[T Download bo Instruments

* Low Range | To |
* marmal Rangel To |
* High Range | To |

* Reagent Type and Lot Code are displayed in read-only fields and cannot be edited. The Expiration
Date and the values for the Low, Normal and High Ranges are required entry fields.

3. (Click the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

8-31



PrecisionWeb User’'s Manual Lots
To Edit Multi Analyte Ranges (from the Edit Reagent Lot screen):

1. Select one or more records from the Table by clicking the box(es) in the Analyte column.

2. Click the Edit action button.

The Edit Analyte Ranges screen appears with the information stored in the database for
the first selected lot record. If multiple lot records are selected, each record is displayed
on a separate page.

All of the fields are disabled except for the Range fields.
3. Fillin the Range fields.

4, C(lick the Save button to save the edited data or Click the Cancel button to cancel the edit action
without saving.

EDIT AMALYTE RAMGES: Test Facilityl » &ll Departments » &ll Locations

Input Information

Reagent Tvpe |ECB+

Lot Ma, [1234

Analyte I.ﬁ.nGap

* Low Range |

* Mormal Range |

* High R.ange I

To I
To I
To I
] gt 22
Save | Cancel

Delete a Reagent Lot
To delete a single reagent lot or multiple reagent lots in a Facility, Department or Location:

1. Click the box(es) in the Lot No. column.

2. Click the Delete action button.

To delete all reagent lots in a Facility, Department or Location:

1. Click the box marked All in the Lot No. column header.
2. Click the Delete action button.

Note: The delete action will remove the reagent lot only if no test data exists in the active database for that
lot. Ifthe selected reagent lot is associated with test data, the reagent lot cannot be deleted.
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Using the Filter Options

To find reagent lots by Reagent Type:

1. Select from the dropdown list in the Reagent Type field.
2. Click the Display Records button.

The Reagent Lots screen displays the Reagent Lots table based on results that match the Reagent
Type chosen from the dropdown list.

Precision%b |m¢m |H:\ricw "chpurls » | Cocrators "lImIruncrl: "'|L.1ts | Administrative ™ | Help | admini Log Off
Reftesh @ | Hide Tree % | [ REAGENT LOTS: Wastem Madieal Cantar » A1l Dpammante = All Locarions no:[EE] LD opiER
Search Criteria
B & sedica Center Inc —
=) 0 Easterm Madienl Center Rsagsnt Type ':4 it St h ‘I In-Servics Date From [ lEL]
3 Pedairizs Dowrload PO : In-Service Dake To | &t
£+ wire A . =
. Imsplay Recon
05 ward ® Display Racons |
@ Scuthern Wedical Certer
ER s ]

Manufactiurer | In-Service *[ExpFation [Downbad (Low Range Mormal Range  (High Range
I al | Date Date
a - 28123 o
LS 625124 - - - No
O - 525125 o
r - 625125 - - - Mo
= 625127 Mo
] = 149735 - - - Mo
O - 155755 - - - Mo - - -
| Add || Fdic | Delere | |

7 Records Found

To find reagent lots by In-Service Date:

1. Click on the calendar icon to display the pop-up calendar.
2. Click on a date for the From and/or To date fields.

3. Click the Display Records button.

The Reagent Lots screen displays the Reagent Lots table based on results that match the dates
entered in the From and To date fields.

To find reagent lots by Download status:

1. Select from the Download dropdown list.

2. Click the Display Records button.

Criteria Options Description
Download All Displays reagent lots regardless of their download status.
Yes Only displays reagent lots selected for download to instruments.
No Only displays reagent lots not currently selected to download to
instruments.
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Warning Messages

If a different menu option is selected before saving new or edited lot information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK to continue without saving changes.,

Ik I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the add or edit screen to save the
data.

If a required field is missing when lot information is saved, the following warning message is
displayed with a reference to the specific required field (Lot Code, Lot No., Expiration Date and/or
value for Low, Normal and High Range) that is missing:

Microsoft Internet Explore |

The Following Field(s) are required:
Lat Mo,

Expiration Date
Lowe Range From
Lawe Range Ta
Maormal Range From
Mormal Range To
High R.ange From
High R.ange To

= (lick the OK button to clear the message and enter the required information.

If the Lot Number entered already exists in the database, the following error message is displayed:

Microsoft Internet Explorer x|

& Error 1118: The information you are adding is already in the system,

= (lick the OK button to clear the message.
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If data entered in the Expiration Date field is not valid, the following warning message is displayed:

Microsoft Internet Explorer x|

The Following date field(s) do nok conform to Ehe Format MDD Y
Expiration Cnake

= (lick the OK button to clear the message and enter the valid information.

If records are not selected from the table before clicking the Edit or Delete action buttons, the
following warning message is displayed:

Microsoft Internet Explorer x|

& Plzase make a selection befare chaosing this apkion

= (lick the OK button to clear the message and make a selection.

If a lot is selected for deletion with test data stored in the active database, the following error
message is displayed:

Microsoft Internet Explorer |

& Error 1017: Unable ko delete, Data exists For all ar a partion of this seleckion,

= (lick the OK button to clear the message.
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9. Administrative

Administrative Overview

The Administrative menu option provides access to eleven screens for use in managing the
Location Tree, User Accounts, the Database and Instrument Test Panels. The four Organization
Setup screens allow you add or edit Organization, Facility, Department and Location information to
the Tree. The Facility Settings screen allows you to manage facility-specific settings such as LIS result
forwarding, notifications, warnings and review comments. The two User Setup screens allow you to
create a new user or find and edit existing QCM user accounts and permissions. The My Profile
screen allows you to set your preferred startup screen, adjust which alarm types to display or change
your password. The two Database screens allow you to import operator information or check the
database status. The Panels screen allows you to manage multi analyte instrument test panels. Each
screen is available only if your account was granted this permission by the Administrator or POCC.
Organization Setup Screen

Administrative: Organization Setup >> Organization

The Organization Setup screens allow the Administrator or POCC to setup and maintain the
information for the Facilities, Departments and Locations within the Organization.

= Additions, edits and deletions made to a Facility, Department or Location name are reflected
in the Location Tree.

»  When the system is first installed, the default for the Organization Name appears in the Tree
and in the entry field as Organization.

=  Only one organization is supported by the system.

» The Organization name and associated details can be edited.
Name an Organization
To name an Organization:

1. Move the mouse cursor over Administrative to display the menu options.
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2.

Precision%b [Dashboand |Review  [Reports ¥ [operators ¥ [Instruments ¥ [Lots v | Administrative ¥ | Help admin: Log Off
Refresh @ | Hide Tree x ORGANIZATIOM SETUP: No:fEE Lis:H op:EE
Organization Details
=) 5 hiedical Center Inc|
2 @ Eastern Medical Center * Organization Name IMedica\ Center Inc
E-E Pediatrics
£ ware & Address 1 I
H D Ward B Address 2 I
0 Southern Medical Center Cityl
£y wiestern Medical Center
@ State [ zip ||
Country I
Fhane Murnber I
Fax Nurber I
Administrator I
Fhone Numberl Ext. |
E-Mall Address I
Save

Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Organization option.

* Organization Name is a required entry field.

Enter the name of the organization in the Organization Name field in the Organization Details
table. Enter additional organization details in the associated fields.

Click the Save button to save the data.

»  The information entered will be stored in the database and the Organization name will
appearin the Tree.

Edit Organization Name and Details

To edit information for an Organization:

1.

Move the mouse cursor over Administrative to display the menu options.

Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Organization option.

Click on the Organization name in the Tree so the details for the organization appear on the
screen.

Add to or edit the fields in the Organization Details table.

Click the Save button to save the new or edited data.

The Organization Setup screen displays the information currently in the database.
* Organization Name is a required entry field.
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Warning Messages

If a different menu option is selected before saving the Organization Setup information, the
following warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK ko continue without saving changes.,

Ik I Zancel |

= (lick the OK button to cancel the data entered and move to the selected menu option, or
= (lick the Cancel button to clear the message and return to the Organization Setup screen.

If the required Organization Name field is empty in the Organization Setup screen, the following
warning message is displayed:

Microsoft Internet Explore X|
The Following Fieldis) are required:
Organization Marne

= (lick the OK button and enter the required information.
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Facility Setup Screen
Administrative: Organization Setup >> Facility

Add a Facility Name and Details

To add a Facility to the Organization:
1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Facility option.

PI'GCiSiOI'l%b |D'asm’°ard |Re"iew ¥ |Reports ¥ |Cperators ¥ |Instruments ¥ | Lats ¥ | Administrative ¥ | Help
Refresh @ | Hide Tree x | | FACILITY SETUP:

Facility Details

D3 Medical Center Inc|
. Eastern Medical Certer Crganization Mame IMedicaI Center Inc

- B-d Pediatrics e
E| Vard & Facility Narnel
-5 wiard B Address 1 |
(I Southern Medical Center Address z |

£ wiestern Medical Cert
0 estern Medical Lenter Cltyl
State | zip |
Countrvl
Time ZoneI(No Selection) j

Phone Mumber I

Fax Mumber I

Administrakor I

Phone Mumber I Ext.

E-Mail Address |

3. Click on the Organization name in the Tree.

* Facility Name is a required entry field.
4. Enter the Facility name and associated information in the fields in the Facility Details table.
5. Click the Save button to save the new data.

= The Facility Setup screen displays the Organization name in a read-only field.

» The information entered will be stored in the database and the Facility name will appear in
the Tree.

Note: The Time Zone dropdown list appears in Facility, Department and Location Setup screens and
allows you to select the time zone for a specific facility, department or location, which will be displayed
with test times associated with those locations. If no setting is specified, then “(No Selection)” appears in
the field and no time zone is appended to the test times.
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Edit Facility Name and Details
To edit a Facility in the Organization:
1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Facility option.

3. Click on aFacility name in the Tree.
4. Addto or edit the fields in the Facility Details table.
5. Click the Save button to save the new or edited data.

The Facility Setup screen displays the Organization name in a read-only field and the Facility
information currently in the database.

PreCiSion%b [Dashboard [Review ¥ |Repans ¥ |Operstors ¥ |Instuments ¥ [Lots ~ | admiristestive ¥ | Help
Refresh @ | Hide Tree x | | FACILITY SETUP:
Facility Details

QOrganization Mame |Medical Cenker Inc

£ Pediatrics

* Facility Mame IEastern Medical Center

-2 wvard &
-5 ward B Address 1 |
@ Southern Medical Center address 7 |
[ (P wiestern Medical Certer City I
State | zip |
Country I
Tirne Zone [ CST =l

Phone Mumber |

Fax Mumber |

Administrator IMary Smith

Fhone Mumber | Ext. I

E-Mail Address Imsmith@emc.org

Save Delete

*The Facility Name is a required entry field.

Delete a Facility
To delete a Facility from the Organization:
1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Facility option.
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3. Click on aFacility name in the Tree.
4. (lick the Delete button to remove the Facility name from the database and the Tree.

The Facility Setup screen displays the Organization name in a read-only field and the Facility
information currently in the database.

Note: The delete action will remove the Facility Name only if there is no data (instruments, test results,
terminal servers, operators or lots) associated with the specified Facility in the active database. If a
Department or Location is associated with Facility, even if there is no data, the Facility cannot be deleted.

Warning Messages

If a different menu option is selected before saving the Facility Setup information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.,
Press QK to continue without saving changes.,

Ik I Cancel |

= (Click the OK button to cancel the data entered.

= (lick the Cancel button to clear the message and return to the Facility Setup screen to save
the data.

If the required Facility Name field is empty in the Facility Setup screen, the following warning
message is displayed:

Microsoft Internet Explor x|
The Following Field{s) are required:
Facility Mame

= (lick the OK button to clear the message and enter the required information.
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If the Facility name entered already exists in the database, the following error message is displayed:

Microsoft Internet Explorer |

& Errar 1118: The infarmation you are adding is already in the syskem,

= (lick the OK button to clear the message and edit the Facility name.

If a Facility name is selected for deletion, the following warning message is displayed:

Microsoft Internet Explorer x|

@ Are wou sure vou wank ko delete Facility Western Medical Center?

Ok I Cancel |

= (lick the OK button to delete the facility.
= (lick the Cancel button to cancel the delete action.

If a Facility name is selected for deletion with data stored in the active database, the following error
message is displayed:

Microsoft Internet Explorer x|

& Error 1017: Unable ko delete, Data exists for all or a porkion of this selection,

o (lickthe OK button to clear the message.
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Department Setup Screen
Administrative: Organization Setup >> Department
Add a Department Name and Details

To add a Department to a Facility:

1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and

click on the Department option.

3. Click on a Facility name in the Tree.

Administrative

4. Enter the Department name and associated information in the fields in the Department Details

table.

5. Click the Save button to save the new data.

Precision%b |Dashhoard |Review k4 |Reports b |Operators

W | Adrinistrative ¥ | Help

Refresh r‘h ‘ Hide Tree xJ DEPARTMENT SETUP:
Department Details

D3 Medical Certer Inc

E1- (@ Eastern Medical Certer Organization Mame |Medica| Center Inc
{00 Pedistrics
i - wiard A Facility Marme IWestern Medical Center

£1-B2 ward B * Department Name |

Managet |

Phone Murber |

Fax Mumber I

E-Mail Address |

Time Zone I (Mo Selection)

Save Delete

* Department Name is a required entry field.

» The Department Setup screen appears with the Organization and Facility names displayed

in read-only fields.

= Theinformation entered will be stored in the database and the Department name will

appearin the Tree.
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Edit Department Name and Details

To edit a Department in a Facility:

1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and

click on the Department option.

3. Clickon a Department name in the Tree.

4. Addto or edit the fields in the Department Details table.

5. Click the Save button to save the new or edited data.

Administrative

The Department Setup screen displays the Organization and Facility names in read-only fields and

the Department information currently in the database.

Precision%b |Dashboard |Re\riew V|Reports V|Operators » | Instrurnents ¥

W | Administrative ™ | Help

Refresh @ ‘ Hide Tree xJ DEPARTMEMNT SETUP:
Department Details

Dg Medical Center Inc

£ Eastern Medical Center Organization Mame IMedicaI Center Inc
 B-6 Pedstrics

i D Ward A Facility Mams |Western Medical Center
! |:| Ward B * Diepartment Mame |Intensive Care

@ Southern Medical Center IManager IRaymond Walker

D@ Western Medical Center
R Irierisive Care

Phone Mumber I

B out Patiert Care Fax humber |

E-Mail Address |rwa|ker@wmc.org

Tirne Zone |PST

Save Delete

* Department Name is a required entry field.
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Delete a Department Name
To delete a Department in a Facility:
1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Department option.

3. Clickon a Department name in the Tree.
4. C(lick the Delete button to remove the Department name from the database and the Tree.

The Department Setup screen displays the Organization and Facility names in read-only fields and
the Department information currently in the database.

Note: The delete action will remove the Department Name only if there is no data (instruments, test
results, terminal servers, operators or lots) associated with the specified Department in the active database.
Ifa Location is associated with Department, even if there is no data, the Department cannot be deleted.

Warning Messages

If a different menu option is selected before saving the Department Setup information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press OF ko continue without saving changes.

2k I Zancel |

= (Click the OK button to cancel the data entered.

= (lick the Cancel button to clear the message and return to the Department Setup screen to
save the data.
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If the required Department Name field is empty in the Department Setup screen, the following
warning message is displayed:

Microsoft Internet Explorer x|
The Faollowing field{s) are required:
Departrment Marme

= (lick the OK button to clear the message and enter the required information.

If the Department name entered already exists in the database in the same Facility, the following
error message is displayed:

Microsoft Internet Explorer x|

& Error 1118: The information wou are adding is already in the swskem.

= (lick the OK button to clear the message and edit the Department name.

If a Department name is selected for deletion, the following warning message is displayed:
Microsoft Internet Explorer x|

@ Are wou sure vou wank o delete department Ouk Patient Care?

(a4 I Cancel |

= (lick the OK button to delete the department.

= (Click the Cancel button to cancel the delete action.

If a Department name is selected for deletion with test data stored in the active database, the
following warning message is displayed:

Microsoft Internet Explorer x|

& Error 1017: Unable to delete. Data exists For all or a portion of this selection.

= (lick the OK button to clear the message.
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If the Department Setup submenu option is selected and the Organization is highlighted in the

Tree, the following warning message is displayed:

Microsoft Internet Explorer x|

& Flease select a Facility or department in the kree

Administrative

= (lick the OK button to clear the message and select a Facility or a Department from the Tree.

Location Setup Screen
Administrative: Organization Setup >> Location
Add a Location Name and Details

To add a Location to a Department:

1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and

click on the Location option.

3. Clickon a Department name in the Tree.

4. Enter the Location name and associated information in the in the fields in the Location Details

table.

5. Click the Save button to save the new data.

Precision%b [Dashbosrd [Review ¥ [Reports ¥ [Opertors ¥ |Instruments ¥ [Lots ¥ | Aemiristrative ™ | Help

Refresh @ | Hide Tree x| | LOCATION SETUP:

Location Details

" 3 Organization Name I
B Peditrics
I:| Ward & Facility Narne I
D Ward B Department Name I
(@ Southern Medical Center * Location Name I
Q iestern Medical Center MerEs I—
D"'lﬂ Intensive Care
F1- 2 Out Patiert Care Phaone Numberl Ext, I
Fax Mumber I
E-Mail Address I

Time ZoneI(No Selection] VI
Save Delete

0 Records Found
_Edit || Delete |
Hostname IP Address MaC Address COM Pork Comment
[ al

Mo data is available for this selection. Please change selection criteria or tree selection.

0 Recards Found

* The Location Name is a required entry field.

No: LIS: Dp:m
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Administrative

» The Location Setup screen appears with the Organization, Facility and Department names
displayed in read-only fields.

= Theinformation entered will be stored in the database and the Location name will appear

in the Tree.

Edit Location Name and Details

To edit a Location:

1. Move the mouse cursor over Administrative to display the menu options.

2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Location option.

3. Click on a Location name in the Tree.

4, Add to or edit the fields in the Location Details table.

5. Click the Save button to save the new or edited data.

PrecisionWeb

|Dashboard |Re\t|ew v|Re|:uorts "|Operators "lInslrumenls V|L0ts ¥ | Administrative ¥ | Help

admin: LogOff

Refresh @ | Hide Tree x

LOCATION SETUP:
Location Details

Dg Medical Center Inc
1 Esstern Medical Center
-2 Pediatrics

D@ Western Medical Center
Dlﬂ Intensive Care
E3-E Out Patient Care

Organization Mame IMedicaI Center Inc

Facility Mame IW
Departrent Mame IW
* Location Name IWardB—
Manager W

Fhone Numberl Ext. I
Fax Number I—
E-Mail Address W

Time Zone | EST 'l
Save Delete

0 Records Found

No: LIS:EE Dp:m

Add | Edit | Delete

Hostname IP Address MAC Address

[~ al

COM Port Comment

Mo data is available For this selection. Please change selection criteria or tree selection.

_Add | Edit | Delete

* Location Name is a required entry field.

The Location Setup screen displays the Organization, Facility and Department names in read-only
fields and the Location information currently in the database.

Delete a Location Name and Information

To delete a Location in a Department:

1. Move the mouse cursor over Administrative to display the menu options.
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2. Move the mouse cursor over the Organization Setup option until the submenu appears and
click on the Location option.

3. Click on a Location name in the Tree.
4. C(lick the Delete button to remove the Location name from the database and the Tree.

» The Location Setup screen displays the Organization, Facility and Department names in
read-only fields and the Location information currently in the database.

Note: The delete action will remove the Location Name only if there is no data (instruments, test results,
terminal servers, operators or lots) associated with the specified Location in the active database.
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Add a Terminal Server to a Location

To add a Terminal Server to a Location, identify the Terminal Server by adding at least one of the
Terminal Server’s identifiers (Hostname, IP Address, or MAC Address) to the Location:

From the Location Setup screen,

1.

Click on a Location name in the Tree.

2. Click the Add button on the Action Bar of the Hostname/IP Address table to display the
Terminal Server Details screen.

3. Enter aHostname, IP Address or MAC Address for the specified Location.

4. The Comment field allows the Administrator to record a comment and is an optional field.

5. Click the Save button to save the new data and return to the Location Setup screen, or Click the
Cancel button to return to the Location Setup screen without saving the new data.

Notes:

In a DHCP environment, you only should add the Hostname. The IP Address should update after
approximately 5 - 10 minutes after Hostname is initially populated or after any IP Address changes.

If DHCP is being used, network topology and configuration will determine if the Hostname must be
added as a Fully Qualified Name (FQN).

IfIP Addresses are statically assigned the IP Address and Hostname should be added to the Location.

The next time the instrument uploads data from this location to the database, the remaining fields
are detected and automatically refreshed.
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Precision%b ‘Dashboard Review "‘Repons "|Operators "lInstruments ¥ |Lats W | Adrinistrative ¥ | Help admin: Log Off
Refresh @ | Hide Tree x| [ LOCATION SETUP: NofEE] LIs:HE opfE
Terminal Server Details
D"g Medical Center Inc
h N Hostnamel
€D Eastern Medical Canter
o Pediatrics 1P sddress
D Wiard & MAC Address|

- SRR

Carmment |
0 Southern Medical Center

- 0 Wigstern Medical Center
-2 Intensive Care Save Cancel

-] Qut Patient Care

The Location Setup screen displays the information stored in the database for the Location and the
action button to add a Hostname, IP Address and/or a MAC address.

*You must fill in at least one of the specified fields: Hostname, IP Address or MAC-Address.
Edit Terminal Server Details

To edit terminal server details for a Location:

From the Location Setup screen,

1. Click on a Location name in the Tree.

2. Click on the box in the Hostname column to select the record. Click the Edit action button to
display the Edit Terminal Server screen.

3. Edit the Hostname, IP Address and/or MAC Address.

4. The Comment field allows the Administrator to record a comment and is an optional field.

5. Click the Save button to save the edited data and return to the Location Setup screen, or Click
the Cancel button to return to the Location Setup screen without saving the new data without

saving.

The Location Setup screen displays the information stored in the database for the Location and the
current Hostname/IP Address and/or MAC Address information.

* Either a Hostname, an IP Address or MAC Address is required.
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Delete a Terminal Server

To delete a terminal server for a location:

From the Location Setup screen,

1. Click on a Location name in the Tree.

2. Click on the box in the Hostname column to select the record and click the Delete action button.

3. Click the OK button to delete the Hostname/IP Address or MAC Address of the selected Location.

|| Note: The delete action will remove the terminal server entry for the specified Location. ||
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Warning Messages

If a different menu option is selected before saving the Location Setup information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.,
Press QK to continue without saving changes.,

Ik I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the Location Setup screen to
save the data.

If the required field for the Location Name is missing on the Location Setup screen, the following
warning message is displayed:

Microsoft Internet Explorer X|
The Following Fieldis) are required:
Lacation Mame

»  (Click the OK button to clear the message and enter the required information.

If the Location name entered already exists in the database in the same Department, the following
error message is displayed:

Microsoft Internet Explorer |

& Error 1118: The information you are adding is already in the system,

= (lick the OK button to clear the message and edit the Location name.
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If a Location Name is selected for deletion, the following warning message is displayed:

Microsoft Internet Explorer x|

@ Are wou sure you wank ko delete location Office Care?

(0] 4 I Zancel |

= (lick the OK button to delete the Location, or
= (lick the Cancel button to cancel the delete action.

If a Location name is selected for deletion with test data stored in the active database, the following
error message is displayed:

Microsoft Internet Explorer X|

& Error 1017: Unable to delete. Data exists For all or a portion of this selection.

= (lick the OK button to clear the message.

If the Location Setup submenu option is selected and the Organization or a Facility is highlighted in
the Tree, the following warning message is displayed:

Microsoft Internet Explorer x|

& Flease seleck a department or location in the tree

= (lick the OK button to clear the message and select a Department or Location from the Tree.
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If no Hostname/IP Address or MAC Address record is selected before clicking the Edit or Delete
action button, the following warning message is displayed:

Microsoft Internet Explorer X|

& Please make a selection before choosing this option

»  (Click the OK button to clear the message and select a record from the table.
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Facility Settings

Administrative>>Facility Settings

The Facility Settings screen allows you to select the settings for a Facility, including:
= Selecting a Result Forwarding option,
= Selecting when advance warning alarms are displayed on the Dashboard, and
= Setting Operator Performance Target Levels for passing QC.

= If more than one Facility exists within the Organization, each Facility must be configured
separately, as settings are Facility specific.

To select the settings for a Facility:

1. Move the mouse cursor over Administrative to display the menu options and click on the
Facility Settings option.

2. Click on a Facility Name in the Tree.

3. Enter settings for the specified Facility.

Precision%b [Dashboard |Review ¥ [Reports v [operators  [nstuments v [Lots + | Administrative ¥ | Help admin: Log off
Refresh §i | Hide Tree % FACILITY SETTINGS: Westemn Medical Center ~No:[EE] LisEL op:ER
D§ Wiadionl Corter o Result Forwarding € on & off
D® Eastern Medical Certer Expiration Date Notifications
el Pedistrics Operator Certification Days in Advance
. D'" Ward & R kLot D in Ad
= eagent Lol ays in Advance
[ =
(@ Southern Medical Canter Contraol Lot Days in Advance

riter| Linearity Lok Days in Advance

£ tensive Care
B0 Out Patient Care Performance Target Levels

Emergency * Excellent (90 %
Otfice Care *acceptable o0 %

Meter Download Warning

* Interval |1 Hours

Facility-Defined Review Comment

Comment |

Comment |

Comment: |

Comment: |

Comment: |

Comment: |

Comment: |

Comment: |

Comment: |

Comment: |

Save |
4, C(lick the Save button to save the data.

The Facility Settings screen displays the Facility Name selected in the screen title.
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Administrative

Select settings from the following options:

Setting Description

Result Forwarding

Expiration Date
Notifications:

Operator Certification
Reagent Lot

Control Lot

Linearity Lot

Performance Target
Levels:

*Excellent
*Acceptable

Meter Download Warning
*Interval

On - forwards test results to the LIS/HIS for processing.
Off - holds test results in a queue (detail not visible in the Ul).

Enter the number of days for advance warning notification.
Enter the number of days for advance warning notification.
Enter the number of days for advance warning notification.
Enter the number of days for advance warning natification.

Enter the target level for Excellent QC performance.
Enter the target level for Acceptable QC performance.

Enter the number of hours allowed between instrument uploads.

Note: The summary screen will display red highlighted text in the Last Upload Date/Time field if the specified
upload time limit is exceeded. The Meter Download Warning Interval setting is independent of instrument

Upload Interval setting.

Facility-Defined Review
Comment

These additional fields will allow you to specify up to 10 Review
Comments that will then be displayed in the Predefined Review Comment
list of the Edit Result screen. Only entered comments will be displayed in
the list.

You can delete a comment by emptying a field and selecting Save. You
may leave fields empty. The empty fields will be ignored when displaying
the list of Predefined Review Comments. If a Review Comment is
deleted, however, the results to which this comment was attached will still
display the comment.

The settings selected will be stored in the database.

* The QC Performance Target Levels of Excellent and Acceptable and the Meter Download Warning

Interval are required entry fields.
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New User Setup Screen
Administrative: User Setup >> New
= The New User screen allows the Administrator or POCC to add users to the system.

= Auseris granted permission to access locations and menu options in the system to meet the
user's responsibilities within the organization.

= This screen also allows the Administrator or POCC to permit the user to perform specific
functions, such as edit records and download reagent lots.

Add a new user

To add a new user:

1. Move the mouse cursor over Administrative to display menu options.

2. Move the mouse cursor over the User Setup option until the submenu appears.

3. Click the New option.

NEW USER:
Identification

* First Mame I

Middle Marne |

* Last MName |

* Emplayes ID |
E-Mail |

* User ID I

Permit Access To Locations
Eastern Medical Center  all & None C selected |
Southern Medical Center © || & Naone " Zelected _J
‘Western Medical Center gl ¥ Mone O selected |0

Save |
QCM Menu Permissions [CM Function Permissions
Y [T Dashboard Edit Patiert 1D [
S )
M O[T Review Edit All Result Details [~
3
j 7 Reports Farward To LIS
5 I Operators Edit Operator Certification [~
Inskl 14
5 I': Lni FUMENLS Edit Operator Information [~
aots
Y administrative Download Reagents [~
8 O e Edit Metwork Settings [~

Instrurnent Operations l_

The New User screen has three sections:
= |dentification
= Permit Access to Locations
= QCM3 Menu Permissions and QCM3 Function Permissions
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Identification
Enter the identification information for the new user.

* First Name, Last Name, Employee ID and User ID are required entry fields.

Note: The application automatically enters the first five characters of the user's Last Name and the initial
character of the First and Middle Names for the new user's User ID. The default User ID can be edited prior
to saving the new user entry.

Permit Access to Locations

The selections made in this section determine the Locations displayed in the Tree. If the user is not
granted permission to access a specific Facility, Department or Location, it will not appear in the Tree.

To permit a user Access to Facilities in the organization:
= (lick on the All button to allow the user access to all locations in that Facility.

= (Click on the None button to deny the user access to a specific Facility and its Departments
and Locations.

= (lick on the Selected button to allow the user access to selected Locations within a Facility,
then:

1. Clickthe _] button. A pop-up browser window appears with a list of associated Departments
and Locations for the selected Facility.

/3 QCM 3.0 - Microsoft Internet Expl o ] 4
LOOKUP: Eastern Medical Center ;I

Ok || Cancel

2 Records Found

Department Marne Locakion Marne
I~ al
[T Pediatrics Ward A
[~ Pediatrics Ward B

2 Recards Faund

OK || Zancel

2. Click on the box in the Department Name column to allow the user access to associated Location
listed in the Location Name column and click the OK button, or

3. Click the Cancel button to cancel access to the selected locations and close the pop-up browser
window.
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QCM3 Menu Permissions

The selections made in this section determine the options displayed in the Menu Bar. If the user is
not granted permission to access a menu or sub-menu option it will not appear in the Menu Bar.

= To permit a user access to all associated menu options click on QCM Menu Permissions
the checkbox to the left of the menu option. Y [T Dashboard
T [T Review
= To permit a user access to some associated menu options click I~ Summary
on the checkbox to the left of the menu option, then click on 7 Aarms
the '® arrow to display the associated menu options. The 7 Al Resuts
arrow pointsdown  when the associated menu are displayed. I~ Patient Resuts
The arrow points to the right if the associated menu options are [T Patient Lookup
hidden from view. = [ Reports
[ Wiew
For example, the Review menu option includes the following [T sutes
sub-menu options: [T Import
= Summary >l [T Operators
= Alarms [T Mew
= AllResults [T Certification
= Patient Results [T =Search
= LIS Patient Lookup *] 7 Instruments
[T configuration
» Click on the checkbox to select/deselect the associated options. [T Commerts
[T Pors
* Achecked box means the user has access to that menu option. [T Tracking Log
[T Uplosd Log
= Anunchecked box means the user is denied access to that v [ Lots
menu option. [~ Cortrol
[T Linearity
= The Administrative menu option will remain checked to assign ™ Proficiency
the My Profile screen even if all sub-menu options remain ™ Reagert
unchecked. W administrative
[T Organization Setup
[ Facility Settings
[T User Setup
[T Datsbasze
[T Panels
M [T Help
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QCMS3 Function Permissions

The selections made in this section allow the user to perform specific functions in the system. If the
user does not have permission to perform a function, the corresponding Action Button is not
displayed in the Action Bar.

QCM Function Permissions

Edit Patient I [~

Edit &ll Resulk Details [~
Forward To LIS [

Edit Operator Certification [~
Edit Operator Information [
Download Reagents [

Edit Metwork Settings [

Instrument Operations r

»  (Click on the checkbox to allow the user to perform that function.

= Anunchecked box means the user is not allowed to perform that function.

Edit Patient ID r Allows user permission to edit the Patient ID associated
to arecord. This option is disabled if Edit All Result
Details (below) is selected.

Edit All Result Details r Allows user permission to edit all result details (including
Patient ID) with the exception test date and time.

Forward to LIS r Allows user permission to forward results to the LIS/HIS
and Bypass (LIS/HIS) Error Check.

Edit Operator Certification r Allows user permission to add or edit Operator
information, including home Location. User may also
add or edit (ReCertify) instrument certification.

Edit Operator Information r Allows user permission only to add or edit Operator
information, including home Location.

Download Reagents | Allows user permission to add reagent lots to instrument
reagent lot download list.

Edit Network Settings r Allows user permission to add, edit and delete terminal
server information.

Instrument Operations r Allows user permission to rename or relocate (drag and
drop) an instrument in the Tree.
When finished selecting options for the new user in all three sections of the New User screen, click
the Save button to save the new data.

The information entered and the access privileges selected will be stored in the database.
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Warning Messages

If a different menu option is selected before saving the User information, the following warning

message is displayed:
Microsoft Internet Explorer x|
The data on this page has changed.
Press OF ko continue without saving changes.

(a4 I Cancel |

= (Click the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the New User screen to save the
data.

If the Employee ID entered already exists in the database in the same Facility, the following warning
message is displayed:

Microsoft Internet Explorer |

& Error 1118: The information you are adding is already in the system,

= (lick the OK button to clear the message and edit the Employee ID.

If the required field(s) for First Name, Last Name, User ID and Employee ID are missing when the New
User information is saved, the following warning message is displayed:

Microsoft Internet Explore x|

The Following fieldis) are required:
Firsk Mame

Lask Marne
User ID
Employes ID

»  (lick the OK button to clear the message and enter the required information.
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User Search Screen

Administrative: User Setup >> Search

The User Search screen allows the user to find, edit and delete users.

To view users:

1. Move the mouse cursor over Administrative to display menu options.

2. Move the mouse cursor over the User Setup option until the submenu appears and click on the
Search option.

The User Search screen displays the Search Criteria entry fields and the User table.

USER SEARCH:
Search Criteria
Last Name I
Employes 1D I
Display Records

13 Records Faund

[ _Edit | Delete
Mame = Employee I0 E-Mail
I an
[T admin, admin 1 -
[T allen, vidla 2R06 vallen@emc.org
[T Bailey, Laori 3565 Ihailey@wme.arg
[ Bell, Williarm 3564 whell@wme. org
[T EBooth, Debra 3563 dbooth@wme.org
[T Dunby, Charles 3561 cdunby@wme, org
[T i@rank, David 3567 dagrant@vrne, org
[~ Hayes, Robert o554 thayes@md, org
[ Keene, Brent 2695 bkeene@emc.org
[T Smith, Mary 2693 msmith@ennc, otg
[T stone, Beverly 3566 bstone@wmmc,org
[T walker, Raymond 3562 rsalker@ame, org
[ wiliams, Ross 2694 rwilliams@emc. org
_Edit | Delete

13 Records Faund

To search for a user:
1. Enter a Last Name and/or an Employee ID and click the Display Records button.

2. Results that match or are similar to the name and/or ID entered are displayed in the User table.
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Edit Users

To edit a single user or multiple users:

1. Select one ore more records in the table by click on the box(es) in the Name column.
2. Click the Edit action button.

To edit all users:

1. Click on the box marked All in the Name column header.

2. Click the Edit action button.

The Edit User screen has the same three sections as the New User screen (see Section New User
Setup Screen, above).

Note: All User Identifications fields may be modified with the exception of the User ID field. Permit Access
To Locations, Menu Permissions and Function Permissions may also be modified.
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My Profile Screen

Administrative: My Profile

Administrative

The My Profile screen allows you to customize the behavior of the system for your User ID. The My
Profile settings are unique to every user. All users regardless of their assigned Menu Permissions have

access to the My Profile screen.

To select My Profile options:

1. Move the mouse cursor over Administrative to display the menu options.

2. Click on the My Profile option.

MY PROFILE:
Profile Options

Skartup Screen I (Mo Selection)

Defaulk Instrument I PCx

Alarm Preferences

Show Alarms of Type
[# Mew &larms

¥ Operatar Slarms
¥ Test alarms
[+ Lot alarms

Password
[T Change Passwaord

[# sShow Takal slarm Counts

[¥ Expiration Warning Alarms
[¥ LIS Transfer)Generated &larms

old |

[ew |

Zonfirm |

Save

* Yourlocation in the Tree is irrelevant as users are not associated with a certain facility,

department or location.

»  The My Profile screen displays the Profile Options available to customize the system.
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Select a Startup Screen

Select your choice of a Startup Screen from the dropdown list under the Profile Options header.
Only menu options assigned to you will appear as an option in the Startup Screen dropdown list.

MY PROFILE:
Profile Options
Startup Screenl

e

Hi )
Dashboard
Review = Summary

Revigwr = Alarms

Show AlarmgReview = Al Results

Review = Patiert Results

Reports = Wiew

Reports = Suites

Repoarts = Import

Operators = Mew

Operators = Certification =

v Test dlarms
W Lot Alarms

|'»

Alarm Prefey

Password
[~ Change Passward
old |

Mew |

Confirmm |

Save

The system will display the selected Startup Screen each time you log on.
Default Instrument

Select a default instrument from the dropdown list. The default instrument will display in all
instrument fields on all screens.

Alarm Preferences

= (lick on the checkbox to enable the Show Total Alarm Counts option. The Total Alarm
Count will appear in the top right corner of every screen (except for the log on screen).

= Anunchecked box means the Show Total Alarm Counts option is disabled.
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Show Alarms of Type

Administrative

Click on the checkbox(es) to select the warning alarm types the system will display on the

Dashboard. These selections will recalculate the total alarm counts based on which alarms are
selected. Disabling an Alarm Type means that the associated alarms will not be displayed on the

Dashboard, however, alarms will be generated as applicable. Turning on Alarm Type category at a
later date will display associated alarms on the Dashboard along with all unacknowledged alarms.

New Alarms

Test Alarms

oo n

Lot Alarms

Operator Alarms

Expiration Warning Alarms

LIS Transfer/Generated Alarms

The following lists each My Profile Alarm Type category and the corresponding Alarms and

Dashboard category:

Alarm Type

New
New
New
New
New
New
New

Expiration Warning
Expiration Warning
Expiration Warning
Expiration Warning

LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated
LIS Transfer/Generated

Operator
Operator

Test

Alarm Description

Instrument Moved
New Reagent Lot
New Control Lot
New Linearity Lot
New Proficiency Lot
New Instrument
New Operator

Reagent Exp. Warning
Control Exp. Warning
Linearity Exp. Warning
Operator Exp. Warning

Out-of-Range Result - LIS
Invalid Operator - LIS
Invalid Patient - LIS

Test Rejected - LIS
Scripting Error

Result Edit Not Forwarded
Custom LIS Alarm 1-10
Repeat Test

Invalid Operator - Inst
Expired Op. Certification

Invalid QC - Inst

Dashboard Category

Notifications
Notifications
Notifications
Notifications
Notifications
Notifications
Operator

Notifications
Notifications
Notifications
Operator

LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms
LIS/Test Alarms

Notifications
Operator

LIS/Test Alarms
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Alarm Type Alarm Description Dashboard Category
Test Test Error Notifications

Test Out-of-Range QC LIS/Test Alarms

Test Out-of-Range Result LIS/Test Alarms

Test Patient ID Not Confirmed - Inst LIS/Test Alarms

Lot Expired Reagent Lot Notifications

Lot Expired Control Lot Notifications

Lot Expired Linearity Lot Notifications

Lot Invalid Reagent - Inst Notifications

n/a Rejected Result Alert Notifications

n/a Not Connected Instrument Summary
n/a Upload Required Instrument Summary
n/a Upload Location Warning Instrument Summary

Note: These alarms will still show in the Alarms and Dashboard screens even if the Show Total
Alarm Counts option is disabled.

Password

= (lick on the checkbox to change the current password.

[add box] Change Password.
Old Enter current password.
New Enter a new password.
Confirm Enter new password again to confirm.

= (Click the Save button to save the data.
Warning Messages

If a different menu option is selected before saving the selected options, the following warning
message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press O to continue without saving changes,

(a4 I Cancel |

= (lick the OK button to cancel the data entered, or

= (lick the Cancel button to clear the message and return to the My Profile screen to save the
data.
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If the Confirm password entered does not match the new password entered or the password does
not have between five and 30 characters, the following error message is displayed:

Microsoft Internet Explorer x|

Error 1100: Please enter your current password in the Qld input bosx,
Flease enter wour new password, containing at least five charackers,
in the Mew and Confirm input boxes,

= (lick the OK button to clear the message and re-enter the password.
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Database Screens

Database Import

Administrative: Database >> Import

Operator data files must be imported in Comma delimited (.csv) format.

= [f Operators will be assigned to different Locations the Location specific Operator data must
be saved in separate files, one .csv file per Operator Location.

= Valid instrument types are Abbott glucose monitors and the i-STAT analyzer.

To save the data from an Excel spreadsheet in Comma delimited (.csv) format:

—_

Open the Excel file with the operator data.

2. Click the arrow in the Save as type: entry field to display the dropdown list.

3. Click on the CSV (Comma delimited) (*.csv) file type from the dropdown list.
4. The File name: entry field will display your file name with the extension .csv.
5. Thefollowing message will appear:

Microsoft Excel ﬂ

The selected file type does not support workbooks that contain multiple sheets.

! E » To save only the active sheet, click OK.
= To save all sheets, save them individually using a different file name for each, or choose a file type that supports multiple
sheets.

DK E—

6. Click OK.

7. The following message will appear:

Microsoft Excel ﬂ

Bookl.csv may contain features that are not compatible with CSV (Comma delimited). Do you want to keep the workbook in
this format?
\!,) » To keep this format, which leaves out any incompatible features, click Yes.
» To preserve the features, click No. Then save a copy in the latest Excel format.
» To see what might be lost, click Help.

TYes No Help

8. C(lickYes.
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9. SelectFile, Save from the menu to save the changes. You will be prompted with the same
messages boxes, click OK and then Yes.

10. Select File, Exit from the menu (or click X in the top right corner) to close the file. You will be
prompted with the following message;

Microsoft Excel ﬂ

! E Do you want to save the changes you made to 'Bookl.csv'?

No | Cancel |

11. Select No. The file will close, but the changes have been saved.

12. Right click on the saved .csv file, select Open With from the menu and then Notepad from the
program list. The file will open in Notepad.

13. Hit the Enter key once on your keyboard to create an empty line just above the operator data.
14. Enter the instrument type certification (i.e. PCx) in the empty space, just above the operator data.

15. Select File, Save from the menu and close the file.

To import data to the system:
1. Move the mouse cursor over Administrative to display the menu options.
2. Move the mouse cursor over the Database option until the submenu appears.

3. Click on the Import option to display the Database Import screen.

DATABASE IMPORT:

Input Details

Data For I Operators LI
Mode  append © Overwrite
* File Location | Browsze. .. I
Import

Import Status
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To import information into the database:
1. Select the Append Mode to add the imported information to the existing data, or

2. Select the Overwrite Mode to overwrite the existing data for operators with the imported
information.

3. Select the File Location of the operator .csv file by clicking on the Browse button.

A new browser window appears with a file system browser for the PC running software. Depending
on your location’s network, it may display only files on the local PC or files available on network
drives.

4. Locate and select the file to import and click the Open button on the browser window.

5. Theentry field on the Database Import screen displays the file name selected in the File
Location entry field.

6. Click the Import button to begin the import of data.
If import is successful a message will display in the Import Status window indicating the number of

records imported successfully and/or the number of records rejected and the reason for the error. If
any records are rejected correct the error in the .csv file and attempt the import again.

Import Status

Thu Nov 2 16:20:35 EST 2006: Importing 'H:\My Documents‘\POC :I
Training\Product Training\QC Manager 3.x\Operator Export Import\Operator
Lists\operator list.csv'.

Operator List Import in progress...

3 record(s) imported successfully.

2 record(s) rejected due to errors (error list truncated at 100):

—— Invalid Certification date specified. [OperatorId =]

—— Invalid Expiration date specified. [OperatorId =]

—-— The reguired Operator ID field is missing. [OperatorId =]
—— Invalid Certification date specified. [OperatorId =]

—— Invalid Expiration date specified. [OperatorId =]

—— The reguired Operator ID field is missing. [OperatorId =]

Thu Nov 2 16:20:38 EST 2006: Import Complete.
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Importing Data from an Excel Spreadsheet

To import data from an Excel spreadsheet:

Create a table of operators using an Excel spreadsheet:

When creating the spreadsheet for operators the first row must remain blank.

Columns A through | must be populated as follows;

Operator Import List

Row 1

Column A
ColumnB
ColumnC
ColumnD
ColumnE
ColumnF
Column G
ColumnH
Columnl

Leave blank

Operator ID - required

Last Name - optional

First Name - optional

Certification Date - required
Expiration Date - required
Certification Interval - required

0 (the number zero) - required

1 (the number one) - required
Original Certification Date - required

Valid entries for Certification Interval are:

3 (3 months), 6 (6 months), 12 (12 months), 0 (Never Expire), -1 (Specify), -2 (Expired).

Administrative

Date entered in columns D, E and | must be formatted with the four digit year (see example spread

sheet below)

Note: Field | (Original Certification Date) is a required field, however, Original Certification Date
information will not be populated as part of the operator certification record.
Original Certification Date must be updated manually via the Operator Certification screen.

A | B | ¢ | D | E | F G v
1
2 1000 Smith | Elizabeth 7/1/2006 7172007 12 0 1 3/16/2001
3 1001 Taylor | Ann 7/1/2006 7172007 12 0 1 3/16/2001
4 1002 Jones  Mary 7/1/2006 7172007 12 0 1 7/1/2006
5 1003 Miller Kathleen 111/2006 71/2007 12 0 1 6/15/2004
6 1004 Flaherty Margaret 71172006 7172007 12 0 1 6/22/2002
i 1005 Martin | Jennifer 7/1/2006 71/2007 12 0 1 6/24/2001
8 1006 Hurt Sally 7/1/2006 711/2007 12 0 1 6/11/2005
9 1007 Price Stacey 7/1/2006 7172007 12 0 1 3/16/2001
10 1008 Harris  Esther 7/1/2006 7172007 12 0 1 6/8/1999
11 1009 Jordon | Irene 7/1/2006 7172007 12 0 1 8/18/2002
12 1010 Horton  Barbra 111/2006 71/2007 12 0 1 512/2001
13 1011 Mills Kathryn 71172006 7172007 12 0 1 6/1/2004
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Database System Status
Administrative: Database > System Status

The System Status Log screen displays information on QCM managed system backup, restore and
archive functions as well as any problem status recorded in the past 30 days.. Backup activity
managed via SQL Server is not noted in the System Status Log.

= Displays system backup, restore and archive functions
ie. 07/25/2006 08:45 Backup started. Device = Tape

= Records communication interruption with instrument
ie. 08/29/2006 22:01 PCx Component Meter stopped responding - Please
check the meter's battery: M07610053

»  Reports other system issues as they occur
ie. 09/08/2006 10:13 QCM Service Control Service Control found QCM
Communication Service not running — 9/8/2002 10:13:25.968

SYSTEM STATUS LOG: No:fIER LIS op:f}

02/15/2007 0Z:00 PM EXPECTED ERRCR
Inwvalid results =ml - IPAddress not in thTerminal and MAC address not specifi
Please resubmit results file MCSSTRERRZZ0O4ELEOOOOTMOZ1507140019TIDO3Z40RNDO23
02/15/2007 0Z:00 PH EXPECTED ERROR
Inwalid results #ml - IPAddress not in thTerminal and MAC address not specifi
Please resubmit results file MC33TRERRZZO4BLEOOOOTMOZ1507140019TIDO10S6RNDOSS
0z/15/2007 0Z:04 PM Archive started.
02/15/2007 0Z:04 PM Archive completed sucessfully.
0z2/15/2007 0Z:06 PM Archive started.
0z/15/2007 02:06 PN Archive completed sucessfully.

0z/15/2007 0z:06 PM Backup started. Device = File

0z/15/2007 02:07 PM Backup completed sucessfully.

4 | ol

9-39



PrecisionWeb User's Manual Administrative

Panels Screen

Administrative>>Panels

The Panels screen allows you to add, edit and delete instrument test panel information for multi
analyte instruments. Creating a test panel allows the user to view multiple analytes in a summary

format via the Review Patient Results screen.

The test panels added will be listed in the Panel Name dropdown list in the Patient Results screen.
The test panels are accessible to the entire organization (Facilities, Departments, and Locations).

To view test panels:
1. Move the mouse cursor over Administrative to display the menu options.
2. Click on the Panels option.

3. Inthe Search Criteria section of the screen use the Panel Name filter option to display all panel
names or a specific panel from the dropdown list.

4. (lick the Display Records button to display records that fit the chosen filter option.

PAMELS:
Search Criteria
Panel Marne I Al ;I

| Display Records ]

1 Record Found

Delete
Panel Marne * Tests
[~ all
[T test |, BE, aPTT WET, aPTT PET, AT WET
“aa | can

1 Record Found
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Add a Test Panel
To add a test panel:

1. Click the Add action button.

Administrative

» The Add Panel screen displays the entry field for the test panel name and the test selection

options.

* Panel Name is a required entry field.

2. Select tests by checking the appropriate boxes.

3. Click the Save button to save the data. The information entered will be stored in the database.
The saved panel will be available in the Panel dropdown list in the Patient Results screen.

ADD PAMEL:

Test Selection

Panel Information

* Panel Mame |

[~ ACT WET
[ aPTT FET
[~ aPTT WET
[CEE
[CEUN
Ca

[ cTnl

[ Gl

[T HCO3
[Cica

Mk

[ Lac
[Cpcoz

[ pH
POz
[Pt

[TFT Ratio
[ TCoz

[T Urea

Save ||Cancel

[~ AnGap

[~ aPTT Ratkio

[T BiCre

[~ BHP

[~ CK-MB

[ Crea

[EQC

[Hh

[ Hct

R

[ ketone

[ Ma

[T PCO2 (patient temp. )
[ pH (patient temp,)
[T P02 (patient kemp. )
[~ PTFPET

[s0z

[ ufcre

The Panels screen appears with the new test panel displayed in the Test Panel table.

4, C(lick the Cancel button to cancel the Add action.
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Edit a Test Panel

To edit a single test panel or multiple test panels:

1. Click the box(es) in the Panel Name column.
2. Click the Edit action button.

To edit all test panels:

1. Click the box marked All in the Panel Name column header.

2. Click the Edit action button.

Administrative

The Edit Panel screen appears with the information stored in the database for the first selected test

panel record.

If multiple test panel records are selected each record is displayed on a separate page. Use the ' * |

previous and next buttons to change pages.

EDIT PAMEL:

Panel Information

* Panel Name |F‘anel a

Test Selection
[~ 8CT WET
[~ aPTT PET
[~ aPTT 'WET
[TEBE
[V BN
a
[w cTrl
[T Gl
[THCo3
[Tica
kK
[ Lac
v PCoZ
"pH
W roz
[CPT
[~ PT Ratio
[T 1oz
[TUrea

LJ 1o
Save Cancel

[~ &nGap

[~ aPTT Ratio

¥ EBiCre

[ BRP

[ Ck-MB

[T Crea

[T EQC

[THb

[~ Het

[T IR

[+ Ketone

[ Ma

[~ PCOZ (patient kemp.)
[~ pH (patient temp. )
[TPO2 (patient kemp. )
[T PTRET

v 02

[T uicre

* Panel Name is a required entry field.
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3. Click the Save button to save the edited data, or Click the Cancel button to cancel the edit action
without saving.

Delete a Test Panel

To delete a single test panel or multiple test panels:

1. Click the box(es) in the Panel Name column.

2. Click the Delete action button.

To delete all test panels:

1. Click the box marked Allin the Panel Name column header.

2. C(lick the Delete action button.

Warning Messages

If a different menu option is selected before saving new or edited panel information, the following
warning message is displayed:

Microsoft Internet Explorer x|
The data on this page has changed.
Press QK ko continue withaut saving changes.

(04 I Zancel |

= (Click the OK button to cancel the data entered.

= (lick the Cancel button to clear the message and return to the Panels screen to save the
data.

I a required field (Panel Name) is missing when test panel information is saved, the following
warning message is displayed:

Microsoft Internet Explore x|
The Fallowing Figldis) are required:
Panel Mame

= (lick the OK button to clear the message.
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If records are not selected from the table before clicking on the Edit or Delete action button, the
following warning message is displayed:

Microsoft Internet Explorer x|

& Please make a selection before choosing this opkion

= (lick the OK button to clear the message and make a selection.
= (lick the OK button to clear the message and enter the required information.

If the Panel Name entered already exists in the database, the following warning message is
displayed:

Microsoft Internet Explorer x|

& Error 1118: The information you are adding is already in the syskem,

= (Click the OK button and choose a different Panel name.

If a test panel is selected for deletion, the following warning message is displayed:

Microsoft Internet Explorer |

@ Are yau sure ol wank ko delete 1 Panel record(s)?

(o] 4 I Cancel |

= (lick the OK button to delete the panels.

= (Click the Cancel button to cancel the delete action.
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10.Technical Support Information

Appendix A

Contacting Abbott Service

Abbott is committed to helping you resolve any problems with the PrecisionWeb Point of Care Data
Management System. For assistance, please call Abbott Technical Support at 1-877-529-7185,
twenty-four (24) hours per day. Outside the United States and Canada, contact your local office or

distributor listed below.

ASIA

Australia and New Zeland

Abbott Australasia

Abbott Diabetes Care

Victoria, Australia

Australia Tel: +1-800-801-478
New Zealand Tel: +0800-106-100

China

Abbott Laboratories S.A.
Shanghai Representative Office
Abbott Diabetes Care
Shanghai, China

Tel: +800-820-3959

Hong Kong

Abbott Laboratories Ltd.
Abbott Diabetes Care
North Point, Hong Kong
Tel: +852-2806-4488

Indonesia

Abbott Indonesia

Jakarta Selatan, Indonesia
Tel: +62-21-52961529

Japan

Abbott Japan Co., Ltd.
Abbott Diabetes Care
Tokyo, Japan

Tel: +047 386 3173

Korea

Abbott Korea Ltd.
Abbott Diabetes Care
Seoul, South Korea
Tel: +080-014-5757

Malaysia

Abbott Laboratories (M) Sdn. Bhd.
Shah Alam, Selangor, Malaysia
Tel: +00-603-5569-1919

Pakistan

Abbott Laboratories (Pak) Ltd.
Abbott Diabetes Care
Karachi, Pakistan
Tel:0092-21-5100-321

Philippines

Abbott Laboratories Philippines
Metro Manila, Philippines

Tel: +632-6890-495

Singapore

Abbott Laboratories (S) Pte Ltd
Abbott Diabetes Care
Singapore

Tel: +65-6272-2881

Taiwan

Abbott Laboratories LTD
Abbott Diabetes Care
Taipei, Taiwan

Tel: +0800-521-125

Thailand

Abbott Laboratories Ltd
Bangkok, Thailand

Tel: +66-2-252-2004

EUROPE

Austria

Abbott Ges.m.b.H
Abbott Diabetes Care
Vienna, Austria

Tel: +0800-930-093

Belgium and Luxembourg

Abbott S.A/N.V.

Abbott Diabetes Care
Louvain-la-Neuve, Belgium
Belgium Tel: +0800 167-72
Luxembourg Tel: +32 10 475 480
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EUROPE (Continued)
Czech Republic

Abbott Laboratories s.r.o
Abbott Diabetes Care
Prague, Czech Republic
Tel: +800-189-564

Denmark

Abbott Laboratories A/S
Abbott Diabetes Care
Gentofte, Denmark

Tel: +8081 53 54

Finland

Abbott Oy

Abbott Diabetes Care
Espoo, Finland

Tel: +0800-555-500

France

Abbott France S.A.S.
Abbott Diabetes Care
Rungis Cedex, France
Tel: +0800-10-11-56

Germany

Abbott GmbH & Co. KG
Abbott Diabetes Care
Wiesbaden, Germany
Tel: +0800-519-9519

Greece

Abbott Laboratories (Hellas) S.A.

Abbott Diabetes Care
Athens, Greece

Tel: Athens +30-210-998-5220
Thessaloniki +30-231-047-2947

Ireland

Abbott Laboratories Ireland, Ltd.

Abbott Diabetes Care
Dublin, Ireland
Tel: +1-800-776-633

Italy

Abbott S.r.l.

Abbott Diabetes Care
Roma, Italia

Tel: +800-334-216

Administrative

Netherlands

Abbott B.V.

Abbott Diabetes Care
Amersfoort, Nederlands
Tel: +0800-022-8828

Norway

Abbott Norge AS
Abbott Diabetes Care
Fornebu, Norway
Tel: +800-87-100

Portugal

Abbott Laboratérios, Lda
Abbott Diabetes Care
Amadora, Portugal

Tel: +800-200-891

Spain

Abbott Cientifica S.A.
Abbott Diabetes Care
Madrid, Spain

Tel: +900-300-119

Sweden

Abbott Scandinavia AB
Abbott Diabetes Care
Solna, Sweden

Tel: +020-190-11-11

Switzerland

ABBOTT AG

Abbott Diabetes Care
Baar, Switzerland

Tel: +08 00/ 804 404

United Kingdom

Abbott Laboratories Ltd.
Abbott Diabetes Care
Maidenhead, Berkshire, UK
Tel: +0500-467-466

LATIN AMERICA

Argentina

Abbott Laboratorios de Argentina SA
Abbott Diabetes Care

Ciudad Autonoma De Buenos Aires,
Argentina

Tel: +0800-800-6334
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Brazil

Abbott Laboratorios do Brasil Ltda
Abbott Diabetes Care

Sao Paulo, Brasil

Tel: +0800-703-0128

Chile

Abbott Laboratorios de Chile Ltda.
Abbott Diabetes Care

Santiago, Chile

Tel: +800-802-226

Columbia

Abbott Laboratorios de Colombia SA
Abbott Diabetes Care

Bogotd, Colombid

Tel: +01-8000-522268

Dominican Republic

Abbott Laboratorios Republica Dominicana
Abbott Diabetes Care

Santo Domingo, Dominican Republic

Tel: +809-542-7181

Guatemala

Abbott Laboratorios de Guatemala
Abbott Diabetes Care

Europlaza Torre 1 Nivel 10, Guatemala
Tel: 597-4109

Mexico

Abbott Laboratorios de Mexico S.A. de CV
Abbott Diabetes Care

Colonia del Valle, Mexico

Tel: +01-800-711-2208

Peru

Abbott Laboratorios de Peru
Abbott Diabetes Care

Lima, Peru

Tel: +0-800-1-1215

Uruguay

Abbott Laboratorios Uruguay SA
Abbott Diabetes Care
Montivideo, Uruguay

Tel: +000-405-4342

Administrative

Venezuela

Abbott Laboratories C.A.
Abbott Diabetes Care
Caracas, Venezuela

Tel: +0-800-Glucosa

MIDDLE EAST AND AFRICA
Israel

ILEX Medical Ltd.
Rosh-Ha'ayin, Israel

Tel: +972- 03-938-5555

Saudi Arabia

Abbott Diabetes Care
Mediserv

Riyadh, Saudi Arabia
Tel: +800-124-1238

South Africa

ADC South Africa
Abbott Laboratories
Gauteng, South Africa
Tel: +27-11-858-2000

Turkey

Abbott Laboratuarlari
Abbott Diabetes Care
Istanbul, Turkey

Tel: +800-261-7504

NORTH AMERICA
Canada

Abbott Laboratories, Ltd.
Abbott Diabetes Care
Kanata, Ontario, Canada
Tel: +800-363-3367

Puerto Rico

Abbott Laboratories Puerto Rico Inc.
Abbott Diabetes Care

San Juan, Puerto Rico, USA

Tel: +1-787-750-5454

USA

Abbott Diabetes Care Inc.
1360 South Loop Road
Alameda, CA USA

Tel: +1-877-529-7185
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